
 

 

            
Parent Satisfaction Survey - Spring 2017    

106 Parents responded to our evaluation: 
 43 by Google Survey 
 63 by paper copy 
We value your suggestions and ideas to improve our program for the future.  

Please take a few minutes to provide us with your feedback. 

 

Yes   No    

 

11. Head Start offers parents opportunities for involvement, resources and information throughout the year. 

Check all that were helpful to you and your family.  
  

82 77% Classroom newsletters  32 30% Discipline/managing child behavior 

89 84% Conferences and home visits  24 23 Health handbook 

55 52% Parent Pages  28 26% Parent Handbook 

51 48% Parent meeting speakers and activities 

(your center may call them Family Fun 

Nights or Parent-Child Activity Day.) 

 30 28% Opportunities to volunteer: for example, in 

your child’s classroom, on Policy Council, plan 
parent meetings with staff, or representing 

parents on the Health/Special Services 

Advisory Committee 

21 20% Socializations for home-based families  18 17% County Resource Directory 

17 16% Bundles of Love bags for 

newborns/Dad of Newborn Backpacks 

 21 20% Parent Library Resources that you could check 

out 

 

37 35% Orientation/Open House  45 42% Your child’s growth assessment information 

38 36% Dental health information  38 36% Parent-Child Learning Activities:  suggestions 

for activities you could do with your child to 

encourage his/her learning. 

48 45% Menus of meals your child was served.  37 35% Orientation/Open House 

15 15% Mental Health Consultant  34 32% What to Do When Your Child is Sick 
 

106 

100% 

 1. Head Start has helped my child become excited about learning. 

 

104 

98% 

2 

2% 

2. Throughout the year, my child’s teacher/educator helped me understand how my child was 

progressing in learning and development. 

100 

95% 

5 

5% 

3. I was asked to share how my child learns and what my child needs. 

102 

100% 

   4.  When I requested information and resources from Head Start staff, it was delivered in a timely 

manner. I was later asked if the information was what I needed.  

104 

99% 

1 

1% 

5.  I feel that my child’s teacher/educator and I worked as partners in helping my child learn and grow. 

102 

98% 

3 

2% 

6.  School Readiness Goals have been explained to me and what they mean for my child.  

104 

99% 

1 

1% 

7.  My child’s teacher/educator included me in setting learning goals for my child.  

 

103 

100% 

 8. I understand that I am my child’s first and most important teacher.  

104 

100% 

 9.  Some children will return to Head Start next fall, others will transition to kindergarten. Do you feel 

prepared and confident to advocate for your child’s needs in their future school setting? 

105 

99% 

1 

1% 

10. I will recommend Semcac Head Start to my friends and family.  

 

Semcac  

  
Head Start  

Equal Opportunity Program 
 



 

12. We offer parent meetings and Socializations to provide you with opportunities to support the program, meet other 

parents, receive parent education and make program decisions that affect you and your family. These opportunities take 

time and money to provide; yet, we do not have good turn-out from parents. What would make it easier for parents to 

attend? 

 Make it a requirement to attend so many a year if child attends Head Start. To make parents obligated to be more 

proactive in their children’s education. 
 To be honest, I’m a very busy mother of 7 kids. 2 in HB HS and 5 in public school system already so for me ist I 

just don’t have the time between work and them. Usually conflicting times. 
 Do them after school when parents are off work not everyone has work that allows them to get off for the meetings 

during the day.  

 Having them earlier in the day. 

 Offer multiple times to attend. 

 We are grandparents of _____. I have health issues that prevents me. 

 Shorter time frame. I have five kids and am a single parent. The meeting I attended took the entire evening, after a 

long day at work that day.  

 Make a list with different dates and have parents sign which days they could attend. 

 Different times/understanding that some parents work a lot. The hours are kind of late. My kids go to bed at 6:30-

7 every night but most of the meetings get done at 7.  

 Maybe seeing what time works for everyone before making the plans my help and maybe a list of parents who’s 
willing to pick up/drop off another parent.  

 I think it is just busy schedules. Working parents have a full plate and often can’t take the time to attend. I likely 

isn’t related to the program or topic, rather the schedule of families.  
 Difficult for me. On oxygen. 

 Hosting them via internet in winter 

 A later time. 

 I am not a morning person so this is one reason I chose not to attend. 

 Night time from 6-7 

 Different options of times to attend 

 Notify parents sooner (mentioned 5x) 

 Notification and information about the event in advance and reminders.  

 Make it when it’s convenient for the parent more. 

 Different nights 

 Working around work schedules 

 It it was at the school I did not have a car during most of the school year so it washard for me to come to some of 

the meetings. 

 To ask the parents what time works best for them. 

 Late hours  

 I have attended with no problems.  

 The only thing that comes to mind is maybe do things on weekends? Work week can maybe be the only reason of 

the bad turn out (mentioned 3 x).  

 Have them about 5:30pm. 

 I drove my car to socializations. 

 Seems to work. 

 Good attendance, good timing. 

 It’s probably ok. We just work evenings. 
 In my situation I have to much going on most times to attend. I have 4 children and consistently have our own 

family plans. Head Start does a good job soliciting it the fault is on me as a parent to not prioritize your 

socializations. Plus this is my fifth year in the program so I have attended my fair share. 

 Online information. 

 
             

13.  How would you describe the relationship you have with your child’s Teacher/Educator, Family Education 

Para, and other classroom staff?  Please check all that apply. 
  



77 families 73% We talk often 

92 87% I know they care about my family. They are supportive and helpful. 

80 75% I know information I share with staff will be kept confidential. I trust them. 

58 56 They’ve helped me identify my strengths. 

83 78% Home Visits and conferences are comfortable – not stressful. 

75 71% Head Start staff is respectful of our family traditions and culture. 

94 89% I felt welcome in my child’s classroom. 
 

  

 14.  Have any of these areas of your life improved since beginning the Head Start program? 

  Please check all that apply to you. 

 
73 families 69% I have set family goals and worked toward reaching them.  

82 77% I better understand my child’s growth and development. 
52 49% My knowledge of the health care needs of my child has improved 

44 42% I worry less because I know how to handle stress better 

58 55% I’ve gained confidence as a parent. 
43 41% I’ve made friends with other Head Start parents. 
64 60% I’ve learned new ways to manage my child’s behavior. 
61 58% I have a feeling that my family’s over all well-being has improved. 

39 37% I have a better understanding of how to save money or budget my money. 

 
        

 15.   This question helps us plan for the year ahead. Please tell us what your family’s biggest stressor(s) are this     

 year. Check all that apply. 

  

13 families 12% My child’s disabilities  
12 11% Education/Job Training  

23 22% Employment   

44 42% Finances  

24 23% Housing    

5 5% Incarceration        

6 6% Immigration   

11 10% Marital/Other Relationships   

15 14% Medical/Dental      

9 9% Mental Health      

5 5% Not Enough Food   

18 17% Transportation     

2 2% Safety Concerns    

3 3% Other (responses were not 

listed) 

     

 

16.  How easy was it for your family to enroll in Semcac Head Start? 

  

62 59% Very Easy 

27 25% Easy 

8 8% Average 

3 3% Somewhat Difficult 

1 1% Difficult 

 

  



 Please tell us why it was difficult. 

 Over income 

 I heard many applications are denied based on the income. Those who’s not qualified to attend 
Semcac Head Start will wait until they are turning 5 years to start KG. 

 There is a lot of paperwork. 

 It was easy and I love the school I have even referred people to the school for their children! 

 Played cat-mouse with Rushford Office forever.  

 It was not easy to get in the program to accept the application due to his dad’s income during the 
year.  

 

17.  How many minutes each day does someone in your family read to your child? 

 

45 families 43% 0-15 minutes 

45 43% 16-30 minutes 

 9   8% 31 minutes or more 

 

 

18. What did you like most about your Head Start experience this program year? 

 My daughter is more confident and open. 

 The projects the kids would do! The different activities that they do.  

 Talking to my HBE weekly, building a trusting relationship with her. (x2) 

 How well _____sentences and understanding her words.  

 That they helped my son grasp the concept of potty training. 

 Volunteering 

 Bussing! 

 _____ loved school so I loved he loved it.  

 Child’s progress and relationship with teacher (x 4) 

 Friendly, fun environment. 

 Seeing growth within my daughter. Learning so much.(x4) 

 The relationship we have built over the years. 

 Caring and patience, kindness and understanding (x5)  

 That my child has learned enough to be efficient in kindergarten.  

 I would say the staff, kids and projects they bring home.  

 Love how they are always there to help with anything. 

 ____having good teachers and staff working with us! 

 Everything - ____always happy to go.  

 Very friendly, great with kids. 

 How accepting everyone was when _____started halfway through the year.  

 It got my son even more excited about going to school. (x2) 

 I like the techniques used to teach the children and the focus on the children’s emotional health as well 
as mental.  

 How much the teachers are involved in each student.  

 Very good program. It helped us a lot.  

 How they help my son to learn this name and numbers and he is excited in learning and going to school 

and how he has lots of fun in class.  

 Definitely both ______ and ____, both are hands on with ____. They are great teachers.  

 Helped me help my child learn.  

 Very patient with my child’s needs and situation.  
 Handwashing, brushing teeth, prayer.  



 Everything was super good. Very good organization. Even when my son started half of the school year. I 

like Head Start. I won’t like it to have an end.  

 How well staff worked to keep me informed. 

 My son has made lots of new friends and love his teachers in the class. I also like being able to go into 

class with my son when I have a day off of work and eat with him. They have worked well and always 

have positive things to say about him. And he loves going to school!  

 The friendship with the teacher and how she teach me about my child development 

 I feel like my son really benefited from the extra help with his speech, even if just there and there. And I 

was given tools to help him along. 

 Classroom activities for children. 

 The communication between teacher and parents 

 My son got to experience a classroom setting with great people. 

 I feel like the program and teachers are very organized. The structure provides a great environment for 

my child to learn to follow rules, to feel safe and to learn. The teachers are organized and do a great job 

enforcing policies. I can tell my child is learning a lot.  

 Our daughter was excited to go every day and loved her teachers.  

 Enjoying child’s progress. 

 Wonderful team of people! The staff was wonderful and caring. 

 Family Fun night or parent and child activity. 

 I love watching my child sing the songs she’s learning at school and I am always amazed how much she 
shares about the topics being taught in class. Like the pets and butterflies.  

 In home visits and socializations. 

 The education my child received, she has progressed dramatically in the last year!!! They are so 

organized and have such a great routine that it’s helped keep a nice routine going at home.  

 The 6 hour day.  

 The teachers/staff  (x5) 

 It’s very good for children to prepare them for kindergarten!!! 
 I love everything the school and staff have done for my family threw the last two years my kids have 

been in ______ classroom! 

 The excitement my children had when they knew they were going to school.  

 That my child enjoyed going to school every day and had a great relationship with teachers and friends 

she made.  

 Being my youngest daughter is going there next year I say they keep up the great work and keep doing 

what they are doing.  

 

19. Is there anything about your Head Start experience that you would like to change? 

 Get parents more INVOLVED!!! 

 Experienced teachers who stay for at least 1 year!! 

 Violence in the housing 

 I wish I could be more involved in meetings and functions but I’m already so very busy. 
 I wish I would have been more involved. 

 Being able to get bussing to our house instead of having to wake him up at 5 am to go to Kasson. 

 More time outside. More food variety 

 Not so many teachers. You didn’t know who to talk to about anything and when you did the 
information wasn’t always shared with the other teachers. Too many teachers.  

 Location. Staff CPI training and more learning experiences for staff in newer disabilities children 

have. 

 

Thank you for your participation! If you have enjoyed your Head Start experience, please let your 

family and friends know about us. We would welcome their applications.  

Head Start Works! 


