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Introduction 

Overview 
 
Every three years Semcac conducts a survey of clients and community members within the seven county 
area serviced by the agency, in order to assess the needs of southeastern Minnesota. The survey is 
referred to as the Community Needs Assessment.  
This year, we decided to conduct the need assessment for Semcac’s region, solo; versus in conjunction 
with two other Community Action Partnership (CAP) agencies. For the last needs assessment conducted, 
Semcac partnered with Three Rivers Community Action and with the Olmsted County CAP. The results 
from the 2011 assessment included replies from eleven different counties of which seven counties are 
serviced by Semcac. Our hope is that the results will be more telling about the communities in our region. 
We surveyed all seven counties serviced by Semcac, including: Dodge, Fillmore, Freeborn, Houston, 
Mower, Steele and Winona.  
 
Additionally, we conducted the survey electronically and reached out to constituents and supporters of the 
agency using online methods. These surveying efforts were a first for our agency, including surveying our 
e-newsletter recipients, our social media followers and website visitors. 
 
Another audience of respondents that our agency hasn’t attempted to survey in previous years due to 
HIPPA compliance allowing access to patient contact information is our family planning clinic’s (Semcac 
Clinic) patients and clientele. This year, a separate, short survey was created that focused on health and 
family planning issues. This assessment was printed and distributed to students at events as well as at 
community education classes conducted by our Clinic’s Education & Outreach Specialist.  
 
We collected a total of 532 surveys from the full agency’s Community Needs Assessment, of which 182 
were submitted electronically (the remaining 350 were gathered from printed surveys). This is a 33% 
increase from the previous assessment results for our service area. And, we collected a total of 31 
surveys for Semcac Clinic’s separate Community Needs Assessment. 
 
Overall, the survey is a comprehensive look at the data regarding a variety of needs and topics which 
Semcac will reference when identifying needs/problems in our communities in order to make decisions 
and foster programs that help the public in the most effective manner possible. This report is the analysis 
of Semcac’s 2014 Community Needs Assessment.  
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Survey Planning Process 

Designing the Survey 
 
As mentioned, Semcac uses the Community Needs Assessment results when mapping out the agency 
strategic plan. Therefore, the Planning & Development Director (PDD) met with the program directors or 
coordinators (from each of the seven departments within the agency) in order to create a comprehensive 
set of questions that would encompass useful information for decision making, within each program. Each 
department director worked individually with the PDD to design a set of questions to gather information 
they could use within the next three years, for their particular programs/department.  
 
Additionally, a separate, brief survey was designed for the family planning clinic. It was designed to ask 
questions of those who attend our reproductive education events. This was one way to reach out to clinic 
patients (or potential patients) because HIPPA privacy regulations don’t allow us to access information 
about who is a clinic patient (or any related contact information for those patients.) We felt it was most 
useful for the Semcac Clinic to have an additional survey focusing the questions on services provided at 
the Clinic, itself.  
 
The agency’s SurveyMonkey® account was used to develop a variety of formats for the questions, and to 
design a survey that was easy for the recipients to understand. Some answers were multiple choice with 
only one selection allowed, some answers were multiple choice with more than one selection allowed, 
some answers used a rating scale, and some pertained to households that have members of a certain 
age range. Most questions were marked with a * to signify that a reply was required in order to move 
forward with completing the survey. The survey was formatted by the online SurveyMonkey® system and 
resulted in 9 total pages of questions, when printed.   
 
The survey itself was broken into the following categories:  
 

1. Demographics;  
2. Communication;  
3. Emergency & Crisis Assistance;  
4. Food & Nutrition;  
5. Health & Family Planning;  
6. Housing & Energy Consumption;  
7. Transportation;  
8. Senior Services;  
9. Youth & Education.  

 
Each of Semcac’s departments is encompassed in the categories, additionally the PDD wanted to ask 
questions regarding communication preferences of our agency’s constituents for marketing and 
notification purposes.  
 
There was a cover letter written, which also served as instructions for the recipient.  

Incentive - Raffle Prizes 
 

In order to effectively gather a larger number of responses, Semcac decided to offer the chance to win 
one of three incentive prizes via a raffle drawing. This proved to be a successful addition to the 
community needs surveying process. 532 replies were received to the 2014 Semcac Community Needs 
Assessment survey, a much higher number of replies (33% increase) for Semcac’s service region than 
the previous report (2011). (The agency was not able to offer the incentive raffle prize option to those who 
took the survey online/electronically.)  
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The incentive prizes were handled in a manner that kept the survey responses anonymous. The surveys 
were distributed with a separate postcard that survey respondents could fill out with their contact 
information and return to us. There was no way to tie the entry cards to the surveys and they were stored 
separately from the surveys as they arrived in the mail.  
 
Instructions to enter the raffle drawing were on the postcard entry form as well as on the cover letter to 
the paper application, itself. Information emphasized that the survey responses were to remain 
anonymous. It was also emphasized that the respondent needed to complete the enclosed survey in 
order to be entered in the drawing.  
 
Semcac offered the following three prizes to the potential winners: $50 Restaurant.com e-gift card, $25 
Schwan’s e-gift certificate, $15 Rolling Hills Transit bus pass (this amounted to 10 bus rides via Semcac’s 
public transportation bus system).  
 
The anonymous drawing was done on October 30th, 2014. There were two winners from Kasson, MN and 
one from Rushford, MN. They were notified by email and the bus pass winner was also contacted by 
phone.  

Visual of Raffle Prize Entry Card 
Below is a visual pasted of the raffle drawing prize entry postcard; front and back sides.  

 

Writing the Survey 
 

When writing and creating the survey, the PDD took the following components into account:  
 comprehensiveness & inclusion 
 logic  
 the process of analyzing the results  
 flow of the questions and the topics 
 the need for services via Community Action (Semcac) 
 information needed to improve services via Semcac 
 seeking information about current unmet needs in the area 
 audience/recipients of survey 
 location of audience 
 variety 
 communication styles of the audience 
 avoiding redundancy  



 
 

 
Pg.6   
                                                                                                                                             Semcac | 2014 Community Needs Assessment  

 
The following is a list of characteristics of the final survey narrative:  

1. The survey questions written were done so in manner to not include open-ended essay replies. 
(This allows for a more efficient summary of gathered results.) 
 

2. The survey questions allowed for a reply that allowed the respondent to state that it didn’t pertain 
to them, that they were unsure, or that they preferred not to answer.  
 

3. Some survey questions encompassed information being gathered to guide more than one of 
Semcac’s departments or programs.  
 

4. Four survey questions pertained only to households who had seniors living in them who were 
ages 60+ years. 
 

5. Three of the survey questions pertained only to households who had children living in the home 
who were age Birth to 5 years old.  
 

6. Two of the survey questions pertained only to households who indicated that, yes, they would use 
(or do use already) public transportation if it was offered in their area.  
 

7. Questions were marked with an asterisk (*) indicating that they were required to answer the 
question in order to move forward with completing the survey (this was a feature that could only 
be controlled for the online respondents).  

 

Distribution of Survey 
 

Geographic Area 
 

The survey was distributed to community members, constituents and clients in 
Semcac’s seven county service area of southeastern Minnesota. This included the 
southeastern Minnesota Counties: Dodge, Fillmore, Freeborn, Houston, Mower, Steele 
and Winona. Semcac also has limited services in Olmsted, Goodhue, Rice and 
Wabasha. 

Distribution Methods 
 

The survey was distributed using a number of different avenues. The surveys were printed on paper as 
well as available electronically, online. 
 

Postal Mail – Printed 
1. Semcac printed 2,500 surveys of which the majority were distributed by postal mail.  

 Seven elderly volunteers came in for two days and stuffed and labeled envelopes so that 
Semcac could successfully mail thousands to the community members. 

 The surveys were mailed with a business reply postage paid return envelope and the 
prize entry postcard.  
 

Public Transit Riders ‐ Printed 
2. In addition, 350 of the printed surveys were available for bus riders to take when they rode on 

Semcac’s public transit system. This was a client population that Semcac hasn’t given the survey 
to in previous years due to the absence of public transit rider’s contact information.  

 Surveys were available in envelopes which were not addressed to anyone but had 
business reply postage paid envelopes and prize entry cards inserted with the survey.  

 One of our bus drivers also dropped off surveys at a local elementary school so that the 
school administration could include the surveys in the children’s information being sent 
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home to their parents/guardians. Semcac’s transportation system offers routes routinely 
to groups of students/children. 
 

Semcac Offices & Locations ‐ Printed 
3. 350 surveys were available at the seven county office locations for people to take when visiting 

one of Semcac’s offices, and at our four food shelf locations. The raffle drawing postcards were 
displayed with the paper survey copies. There was a drop box for completed surveys and prize 
entry cards, on site. 
 

4. 75 copies were available at our main administrative office in Rushford, for any incoming visitors.  
 

5. 125 surveys were distributed, in-person, at sixteen different Senior Dining congregate meal sites. 
 

6. 50 were available at our family planning clinic front desk, located in Winona. 
 

Electronic ‐ Online 
7. Semcac distributed the survey link to 578 constituents via the Constant Contact database, where 

the bi-monthly agency e-newsletter is also published. 204 of these emails were opened by the 
recipient. 92 clicked on a link within the email. 

a. 110 Head Start parent emails were entered into the database from current school year.  
 

8. Semcac posted on Social Media to any “followers” and supporters. 
 

9. Semcac distributed the URL to the survey to staff (141 email addresses). 
 

10. The Rushford Chamber of Commerce hyperlinked the survey in their monthly e-newsletter.  
 

11. The agency also made the survey available in a pop-up window for visitors who navigated to the 
Semcac website via the Contact Us tab. www.semcac.org  
 

12. Additionally, staff shared the paper application at meetings with community members, whenever 
possible. One example being the Rushford-Peterson Community Chest Board meeting. 
 

Recipients 
 

A random list of contact information was pulled from the agency’s main client database, Visions. The 
information was sorted by program, first, so as to ensure that a random group was being selected for 
each program entered into the system. For the previous Community Needs Assessment, only the Energy 
Assistance Program client contact information was utilized. This year, the goal was to reach a broader 
audience of clientele. Contact information was randomly selected from the following departments in the 
Visions database: Emergency Services clients, Food Shelf clients, Caregiver Advocacy clients, Volunteer 
Driver Program clients, Housing clients and Senior Services clients.   
 
To reach the population of clients who use the Semcac Clinic, we distributed a separate survey to the 
student and young adult population in the Winona County area. (Semcac is unable to obtain patient 
contact information for this purpose due to HIPPA compliance. Therefore, this additional survey was an 
effort to reach a portion of Semcac clients who haven’t been surveyed in the agency’s needs assessment 
previously.)  
 
Additionally, Head Start parents were sent the link, electronically, via the Constant Contact database. The 
PDD entered the email addresses for the parents of the current school year enrollment period into the 
mass email database prior to sending a mass email with the survey.  
Riders from public transit were able to take surveys with them from the bus.  
 
Therefore, our agency was able to take information from a wide variety of Semcac clientele, a broader 
audience was surveyed than in previous assessments. 
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Copy of Survey   

The following is a copy of the survey as it was printed. The first page is the cover letter, serving as the introductory 
page to the 2014 survey. Following the letter is a copy of the 2014 Community Needs Assessment survey. The 
survey is nine pages of questions, total. There were a total of 32 questions.  
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Response Rate 

We received 532 replies to the agency’s 2014 Semcac Community Needs Assessment survey. This is a 
33% overall increase of responses from the previous assessment results for our service area.  

 182 were submitted electronically 
 350 were collected from printed surveys 

The paper submissions were entered into the electronic SurveyMonkey system to analyze the data in 
one, online location.  
 

An increased number of survey responses; what changed? 
 

The larger amount of replies could be attributed to a number of factors, including but not limited to a) a 
larger group of clientele and community members were given the survey; EAP clients were not the only 
clients contacted with the mailed the survey, b) we utilized a broader online approach to distributing the 
survey; survey was distributed via Constant Contact mass email constituents for the first time, survey was 
available as a pop-up on our website for the first time, survey was posted to our social media followers for 
the first time, survey was distributed by other sources in our region on our behalf, c) we made the survey 
available by paper copy at many of the Semcac offices/locations, d) there was an incentive raffle prize 
drawing for the first time for the respondents to enter.  
 

Overall Survey Results 

Overall Demographic Results 
 

We asked the recipients to reply to four general demographic / household questions. All of the questions 
were answered by 532 respondents.  
 

County of Residence 
 

We surveyed people represented in 
eleven counties in southeastern 
Minnesota. We surveyed people in 
Semcac’s seven county service 
area, including Dodge, Fillmore, 
Freeborn, Houston, Mower, Steele 
and Winona counties. We also 
surveyed four additional counties 
where Semcac offers limited 
services, including Olmsted, Rice, 
Wabasha and Goodhue.  
The chart results indicate in 
which county the respondents 
reside.  
 
Fillmore County had the highest 
response rate, 26.7%, 142 
responses, followed by Dodge 
County with a response rate of 
22.6%, 120 responses. Rice County 
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had zero responses, although there was a selection of “None of These” which perhaps was used by some 
of the Rice County respondents. The county with the least number of responses was Wabasha, 0.8%.  
 

Number of people in household 
 

The chart indicates the 
number of people living in 
the respondent’s household.  
The majority of the 
respondents, (166 responses) 
31.2%, live in their household 
alone and answered “1 myself 
only”. The next highest 
household size was 2 (149 
responses) 28%, followed by 
the household size of 3 (76 
responses) 14.3%, then 
household size of 4 (72 
responses) 13.5%. 62 
respondents (11.7%) have a 
household size of 5 – 8. Only 
0.8% replied with 9 or more 
people in their household and 
3 respondents indicated that 
they were currently homeless 
(0.6%). 
  
These responses allow us to 
analyze the survey replies and 
information knowing that the 
majority were single person households, however a wide range of household sizes, including homeless 
persons, were survey respondents. 
 

Ages of people in 
household 
 
The chart results 
indicate the ages of the 
respondent’s household 
members.  
 
The majority of the 
respondents (278 people) 
were ages 31 – 59 years, 
this was over half of the 
respondents. This was 
followed by 43.4% of the 
respondents (231 people) 
who were age 60 years 
and older. 23.5% of the 
respondents were age 5 
years and under. The 
remaining 50.9% of 
respondents were 
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between ages 6 and 30 years; of which 15.2% (81 people) were teens, ages 13 – 19 years of age. 
 

These results allow us to conclude that there were households surveyed who qualified for senior services. 
Results also allow us to conclude that there were households surveyed who had children living in the 
household who were the ages of Head Start and/or Early Head Start students. Additionally, the results 
show us that there were a number of teens who also took time to complete the survey and have interest 
in Semcac programs. (Previous surveys resulted in a majority of senior responses which was not the 
same this time.) 
 

         Household Income 
 

The following pie chart depicts the respondent’s current annual household income.  
 
The highest number of survey responses (21.6%), 115 people, indicated their household income was 
under $11,650. This was followed by the response of $11,651 - $19,999 annual household income 
(16.7%), 89 people. There were 11.3% who chose “Would rather not say” as their response. This 
selection was included in the survey’s multiple choice since it is a sensitive subject for some people and 
we wanted the survey taker to feel comfortable. The lowest result was 1.7% who indicated their 
household income was over $150,000. 25.7% of the respondents indicated their annual household 
income fell between $20,000 - $49,999. 22.9% of the respondents indicated their annual household 
income fell between $50,000 - $150,000.  

 
When analyzing these results, we can conclude the following:   
 
1) The majority of the survey respondents were likely Semcac clients, as their annual household income 
indicates they would qualify for a number of Semcac programs which are based on household income. 
Some of the agency’s program services which they would qualify for include: Head Start/Early Head Start, 
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Energy Assistance Program (EAP), Food Shelf, Family Homeless Prevention, Housing Rehabs and 
Weatherization.  
 
2) However, a number of responses were collected from those in the service area who may not, or do not, 
qualify for services provided by Semcac. Therefore, we have successfully obtained results from 
constituents, vendors, businesses and interested/concerned parties in our service area. The results also 
indicate  
 
3) 60 respondents did not want to share income information, even on an anonymous survey, displaying 
the sensitivity about this subject in general.  
 

Overall Communication Results 
 

Primary Language 
 

Respondents were asked to indicate their primary language so that Semcac would have an idea of 
translation services possibly needed, or needed most, in our service region.  
 
When studying these results, we were not surprised that the majority of respondents indicated that 
English was their primary language (97.5%), 517 people. The multiple choice selections included 5 
additional options for primary language responses; Spanish, Somali, Hmong, Karen or None of These. 
Two selections had results of 0; Hmong and Karen. However, 5 people (0.9%) replied that Spanish was 
their primary language, 1 person replied Somali, and 7 people (1.3%) replied “None of These”. Therefore, 
we can conclude that although the survey was written in English, 2.4% of the respondents don’t identify 
English as their primary language. 530 people answered this question, 2 skipped it.  
 

Preferred Method(s) of Communication 
 

Respondents were 
asked to select up to 4 
different preferred 
methods of 
communication to 
receive information 
about their community 
including local news, job 
postings and events.  
Semcac wanted to learn 
the best ways to 
communicate to clients, 
constituents and 
community members in 
order to better inform 
them about services and 
information provided by 
Community Action 
partners and affiliates in 
the area. 530 people 
answered this question. 
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These charts indicate the number of 
responses for each of the 10 selections. 
The charts are detailed in ascending order 
of popularity.  

 
These results allow Semcac to understand 
that the majority of the audience prefers 
printed publications and postal mail to 
receive information. Additionally, TV and 
Email come in as a close 3rd preference. 
The results also show us that our audience 
uses a wide array of communication 
avenues. Even though “Texts” received the 
lowest number of tangible results, 50, this 
is still a telling indicator showing that we 
have an audience using all of these 
communication methods listed.  

 

Overall Community Needs Results 
 

Proposed Solutions to Community Needs 

 
 

 Communication Method Number 
of Votes 

Color on 
Graph 

1 Printed Publications 300 

2 Mail (Postal) 285 

3 TV 227 

4 Email 225 

5 In person (face to face) 123 

6 Social Media 112 

7 Radio 111 

8 Websites/ Internet postings 96 

9 Texts 50 

10 None of these 6 
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Above is a bar graph showing the top 12 replies (and one bar for “All Other Responses”). The number of 
responses/people per item is labeled within the graphic, the percentage of the total is on the bottom axis 
of the graph.   
 
Survey recipients were asked what they feel would be effective solutions to help people who are 
struggling, financially, in their community. They were able to choose up to 6 answers. 15 different ideas 
were provided and one option for “None of these”. 521 people responded to this question, 11 skipped this 
question.  
 
These results express that the majority of the people (322 people) thought that the community should 
offer or pay better wages to local employees. This was followed by 290 people who indicated that the 
community should, “Create more jobs.” A close 3rd place was between offering (more) affordable health 
care options and offering (more) affordable housing. Among those listed in the top dozen replies include: 
shopping locally, affordable childcare, affordable transportation, reducing debt, affordable education, 
resources in general, more privately funded programs, reliable and affordable access to internet.  
 
Additional choices given to respondents that were not included in the above graph, include the following: 
Educate the population (more) about family planning, Offer more affordable accessibility to technology, 
Promote and educate about diversity and acceptance in my area, “None of these”. The options which 
received the lowest count was, “None of these”. The lowest number of specific replies still totaled 34 and 
36 people. This shows us that the respondents think all of the choices were valid ideas for ways to 
improve the community. 
 

Volunteering 
 

In order to get a better understanding of volunteerism in the Semcac service area, we asked if the 
respondents volunteer in their community. If they do not, we asked them to let us know the reason. 
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Since our organization relies on thousands of volunteers annually, this question was to help us gauge 
what could possibly be done to boost volunteer numbers. 521 people replied to this question, 11 skipped 
the question. There was one choice of, simply, “Yes”. There was also one choice stating, no, but the 
reason isn’t explained in the other choices. The bar graph details which options they were given with the 
number of respondents listed in descending order and the percentage of total respondents along the 
bottom axis of the graph.   
 
The results indicate that almost half of all the respondents, do volunteer in their community, already. This 
was an encouragingly positive rate!  We can also see that the largest tangible reason given as to why 69 
people do not volunteer is because they feel that they do not have any time to volunteer.  This result was 
followed by 37 people who indicated that they do not know about volunteering opportunities in their 
community.    

 

Rating the Overall Efforts  
 

Recipients were asked to rate two items using a scale of 1 to 4 (1 = Poor, 2 = Fair/ Average, 3 = Good/ 
Above Average, 4 = Excellent). They were asked to rate efforts to reduce poverty and hunger in their 
community. The following is a column graph indicating the results.  
 

The results show that both 
items were rated the 
highest as “Fair/ Average”; 
over half (58%) of the 
respondents chose this 
rating to describe efforts 
to reduce poverty in their 
community, almost half 
(43%) of the respondents 
chose this rating to 
describe efforts to reduce 
hunger in their community. 
Notably, efforts to reduce 
hunger was rated a close 
41.1% as “Good/ Above 
Average”. Only 2.1% and 
6.9% of respondents, 
indicated these efforts as 
“Excellent”, respectively. 
Unfortunately, 18% and 
9% of respondents 
indicated these efforts as 
“Poor”, respectively.  
516 people responded to 
the question, 16 people 
skipped it. 
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Overall Emergency & Crisis Assistance Results 
 

Rating Household Concerns 
 

Recipients were asked to rate five different factors pertaining to basic needs for food, clothing, 
housing, jobs wages and personal transportation. The results follow in the chart, below.   
 

 
As pictured in the results above, each of the five questions had the highest number of selections in the 
Fair/Average rating. Also notable, the average rating of each of the five questions was over 2 
(Fair/Average value); the lowest being 2.13 and highest being 2.69.  
 
These results show that the majority of the respondents do not feel they fit within the above average or 
excellent ranking with meeting the basic needs of their household. Results also indicate that there are a 
number of households who could use Community Action assistance/services and information about 
community resources. 
 

Overall Food & Nutrition Needs Results 
 
Respondents were asked to indicate if any of the following listed below (related to food and 
nutrition) were a need in their household, currently. Below are the results indicated by percentage of 
respondents and number of people; 512 answered this question; 20 skipped it.  
 

Mark each of the following that you feel is a need in your household, currently, as it 
pertains to food and nutrition: 

Answer Options Response 
Percent 

Response 
Count 

Accessing well-balanced, nutritious meals 25.8% 132 
Education about preparing or shopping for nutritious 
meals on a budget 17.8% 91 

Food supply 24.6% 126 
Free or reduced lunches for children 11.9% 61 
Free or reduced lunches for seniors 15.2% 78 

Please rate the following as they pertain to your household. (1 as Poor and 4 as Excellent) 

Answer Options Poor
Fair / 

Average 

Good / 
Above 

Average 
Excellent 

Rating 
Average 

The ability to meet you and/or your family's BASIC 
needs for food 

46 190 157 123 2.69 

The ability to meet you and/or your family's BASIC 
needs for clothing & shoes 

97 182 133 104 2.47 

The availability of affordable, safe housing for you 
and/or your family 

74 190 154 98 2.53 

The availability of jobs with wages that offer a good 
standard of living for you/your family 

146 216 97 57 2.13 

The availability of affordable personal transportation 
(including gas, insurance, maintenance & repairs) 

127 212 110 67 2.23 
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Free or reduced summer lunches for children- outside of 
the regular school year 

10.7% 55 

Accessing a food shelf 18.2% 93 
Assistance applying for food support (SNAP or EBT, 
WIC, etc) 12.5% 64 

Education about what is healthy/ nutritious 11.7% 60 
I/we need the supplies or equipment required to cook 3.9% 20 
None of these 40.0% 205 

 
The results illustrate how there is a need for each of the situations/items listed pertaining to food and 
nutrition in Semcac’s service area. Although the highest number of responses indicated “None of these”, 
“Food supply” and “Accessing well-balanced, nutritious meals” had well over 100 responses. Additionally, 
there was not one indicator that had below 55 respondents. The lowest was for “Free or reduced summer 
lunches for children”; this likely had something to do with the household not having children in it or 
children who attend school in the summer. 
 

Overall Health Care & Family Planning Results 
 

The survey respondents were asked a variety of questions pertaining to health care and family 
planning education. They were asked about needs, use and solutions in this field. The following 
indicates the responses received.  
 

Who Pays for Health Care? 
 

The highest number of 
replies indicated that 
health care was paid by: 
“Health Insurance – paid 
by self and/or employer” 
(43.4%), followed by 
“Medicare” (34.1%). The 
lowest indicated reply 
was for “Veterans’ Admin” 
(3.4%). 
Also important to note, 
there was a response of 
7.1% who indicated that 
they have “NO health 
insurance” and pay “Out-
of-Pocket”. This survey 
was distributed and 
collected prior to the 
deadline of the Affordable 
Care Act for 2015, which 
may have concluded 
different results. 507 
answered the question. 

 
 

Screenings & Procedures 
 

In the next question, respondents were asked to select which health procedures or screenings they have 
had in the last year; they could mark all that apply. 507 answered; 25 skipped it. The 5 selections that 
were most popular, and number of correlating respondents, were as follows:  

1. Blood Pressure check, 347 respondents 
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2. Annual Physical, 310 
3. Dental Cleaning or Xrays, 261 
4. Immunizations, 253 
5. Mammogram, 177 

 
Also notable from the results, 34 respondents selected, “None - and I plan to in the near future.” And 11 
selected, “None- and I don’t plan to anytime in the near future.” Important results to note for the family 
planning Clinic: Pap smear, 142; STI/STD Screening, 29; Colposcopy, 54; Ultrasound, 78.  
 

Problems While Obtaining Health Care 
 

Respondents were asked to select what problems they have experienced while trying to obtain health 
care; they could mark all that apply. There were 20 different options listed to choose.  507 answered the 
question. The 8 selections that were most popular, and number of correlating respondents, were as 
follows:  

1. No problems obtaining the health care I needed, 246 
2. Other, 88 
3. Costs are too high, even with health insurance, 85 
4. Long wait time to be seen at clinic/doctor office, 63 
5. Difficulties getting transportation, 51 
6. Cannot afford medications or prescriptions, 39 
7. Lack of services at convenient times, 37 
8. Lack of sensitivity among healthcare providers, 34 

 
The 3 responses that received the lowest number of replies were as follows:  

 Different culture, 0 
 Language barrier with physician or no translator, 2 
 Do not know where to go, 5 

 

Sexual & Reproductive Health Education 
 

Respondents were 
asked to select where 
they feel they learned 
the most about 
reproductive or sexual 
health; they could select 
up to 3 choices. There 
were 9 total choices one 
of which was, “Other- 
None of these”. Pictured 
here is a bar graph 
indicating the 
percentage of 
respondents (and 
number of respondents) 
for each selection. Each 
of the 9 choices were 
selected in some 
capacity. 507 people 
answered the question.  
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Health Care Issues to Address 
 

Respondents were also asked to indicate which health care issues they would like addressed further, in 
their area; they could mark all that apply. There were 13 choices listed. The grid pictured here details the 
results.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The most popular selection, 33.7%, indicated “Affordable insurance options”. The lowest selection was 
“Affordability of contraception”. Other selections that resulted in higher figures: Affordability of 
prescriptions, 24.9%; High cost of medical emergencies, 22.5%; Lengthy waiting list for dental visits, 
20.3%; Lack of resources for mental health treatment, 17%.  
 
 
 
 
 
 

Answer Choices Responses 

 
Affordability of contraception 

3.55% 
18 

Availability of reproductive health education 5.13% 
26 

 
There aren't clinics or doctor offices in my 
town 

7.30% 
37 

 
Lack of resources for alcohol or drug abuse 
treatment 

7.30% 
37 

 
Doctors will not accept Medicaid 

10.85% 
55 

 
Emergency room availability in my town 

15.19% 
77 

 
Transportation to/from health appointments 

15.98% 
81 

 
Lack of resources for mental health treatment 

16.96% 
86 

 
Lengthy waiting list for dental visits 

20.32% 
103 

 
High cost of medical emergencies 

22.49% 
114 

 
Affordability of prescriptions 

24.85% 
126 

 
None - I don't think there is a need to address 
any of the above in my area 

26.82% 
136 

 
Affordable insurance options 

33.73% 
171 
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Overall Housing & Energy Consumption Results 
 
Respondents were asked to respond to 3 questions related to housing and energy consumption. Both 
energy consumption and housing unmet needs were identified along with current housing status. 506 
people responded to all 3 questions; 26 skipped the questions. 
 

Housing Situation 
 

 

Unmet Housing Needs 
 

Survey respondents marked the areas in which their household had UNMET housing needs; they could 
mark all that apply. 16 choices were listed including “None of these”. The 7 most popular responses after 
“None of these”, which was the most-popular at 69.6%, were as follows: 
 

1. Assistance with getting a loan to repair my home. 10.1%, 51 responses. 
2. Assistance paying rent or mortgage (one time).  8.5%, 43 responses. 
3. Assistance obtaining a loan to buy a home or down payment.  6.7%, 34 responses. 
4. a) Advice about buying a home & assistance with the process, 5.9%, 30 responses. 

b) Finding affordable housing that is safe (no lead). (Same results as 4a).  
c) Assistance meeting the housing needs for a disabled household member. (Same results as 
4a).  

     5.  Finding housing that is large enough for my family. 5.7%, 29 responses. 
     6.  Assistance with damage/security deposit funds. 4.9%, 25 responses. 
     7.  Need education about landlord/tenant rights. 3.3%, 17 responses.   
 
The remaining 6 replies calculated under 3% in various increments. The lowest chosen response was: 
Finding transitional housing/ emergency housing, 12 responses. There were no listed selections that were 
not chosen.  
 
These results allow us to understand some of the needs of our service area regarding housing so that our 
agency can determine if there are unmet needs in this area that we have not addressed for our service 
area.  
 
 
 
 
 
 
 
 
 
 

Indicate which of the following currently describe your housing 
situation. 

Answer Options 
Response 

Percent 
Response 

Count 
I am a renter 35.6% 180 
I am paying a mortgage or house loan 30.6% 155 
I own my home 28.5% 144 
I am a landlord 1.0% 5 
I am homeless 0.2% 1 
None of these 7.1% 36 

Respondents were asked to 
describe their current housing 
situation. The chart indicates the 
responses we received. The 
majority were renting or are 
paying on a mortgage or house 
loan.  
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Unmet Energy Consumption Needs 
 

Respondents were asked to mark the areas in which they/ their household have UNMET energy 
consumption needs; they could mark all that apply. There were 5 choices, total.  
 

The results are pictured in the 
pie chart.  
 The highest selection 
was “None of these” (58%).  
 Over half, however, 
indicated that they either 
needed assistance 1) paying to 
heat their residence (26%) or 2) 
making their residence more 
energy efficient (23%). This is 
50.4%, when combined.  
 35 people responded 
that they could use a furnace/ 
heater replacement.  
 32 people responded 
that they need education about 
energy efficiency and 
consumption. 

 
 
 

 

Overall Transportation Results 
 

Use of Public Transportation 
 
Respondents were asked if they would use public transportation if it was available in their area. The pie 
chart shows the results.  
 
If the respondent answered, “No” 
to this question, they only had one 
more follow up question to answer 
to complete the questions in the 
Transportation section of the 
survey. (They could move forward 
to question number 24 on the 
survey.) If they answered, “Yes,” 
then there were three additional 
questions for them to respond to in 
the Transportation section of the 
survey.  
It was interesting to see that the 
“Yes” and “No” responses were 
almost equal in number of replies: 
41.7% (No) & 39.1% (Yes). Also 
notable, there were 19.2% who 
marked “Unsure”.  
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Demographics of Public Transportation Interest 
 

The results for this question were quite 
varied, telling us that there is a wide-range 
of audiences who would use public transit; 
children, seniors, teens, alike. 
 
 
 
 
 
 
 

 

Reasons for Use of Public Transportation 
 

Respondents were asked what their household would most likely use public transportation for and were 
given eight different choices including one that states “Would use it, but for none of the reasons listed.”; 
they could mark all that would apply. The top reasons that this service would be used are as follows: 

 Medical appointments – 57.3%  
 Shopping – 45.8%  
 Recreational activities (library, pool, sporting events, etc.) – 29.2% 
 Rides to/from work – 28.1% 

 
Regularity of Use 
 

We asked respondents, “How often 
would your household likely use 
public transportation if it was (or if it 
is) offered in your 
community/city/township? (Calculate 
a round trip as 2 times.)”  
 
The results, shown as percentages, 
are pictured in the bar chart in 
descending order.  
 
1 -2 times per week was the highest 
result, 21.7%. 
 
 
 

 

If Not, Why? 
 

Respondents who answered, “No” to the first Transportation question indicating that they wouldn’t use the 
service if available were asked to indicate the reason why they wouldn’t. There were 9 choices given to 
select from; they could mark all that apply. The top 4 most popular responses are as follows, with the first 
response resulting in the most significantly highest: 

1. I/we use a personal/family vehicle – 60.8%   
2. Other reason, not listed here – 23.3% 
3. A friend, relative or coworker usually drives me – 12.2% 
4. Times that it would operate (8:00a – 5:00p) are inconvenient – 11.8% 

 
Also notable from the results: 20 respondents indicated, “I am concerned about the accessibility for 
disabled individuals.” 14 respondents indicated, “I am concerned about safety on public transportation.” 

Who, from your household, would use (or already use) a public 
transportation system in your area? (Mark all that apply) 

Answer Options 
Response 

Percent 
Response 

Count 

Child/ Teen (age 17 & under) 28.5% 84 
Adult (age 18 - 59) 36.3% 107 
Senior (age 60+) 36.3% 107 
Nobody 15.9% 47 

answered question 295 
skipped question 237 



 
 

 
Pg.32   
                                                                                                                                             Semcac | 2014 Community Needs Assessment  

Overall Senior Services Results 
 

Age 60+ Years in Household 
 

The first question in this 
section indicated if the 
respondent should continue 
answering the following 3 
additional questions, 
pertaining to seniors in their 
household, or not. It also 
gives us an understanding 
about the number of 
respondents with seniors in 
their household. The first 
question was, “Are you, or a 
household member, age 60+ 
years?” Here are the results: 
 

43.5%, 220 respondents – 
YES      |     56.5%, 286 

respondents – NO 
 
 
 

 
 

Programs Used by Senior(s) 
 

The households who indicated in the previous question that someone lived in their household who is age 
60+ years were asked if they currently used any of the 6 different programs listed. They also had an 
option to reply, “No – none of these”; this was the highest count (45.2%, 98 people).  
The remainder of the (6) replies are indicated in the bar chart.  
 

When looking at these 
results, we can see that 
29.5% of respondents 
already use a senior 
nutrition program (Meals 
on Wheels or Senior 
Dining). Also notable is 
the low number, 3.7%, 
who indicated that they 
utilize assistance with 
completing applications 
(for types of assistance 
other than health 
insurance).  
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Services Allowing Senior(s) Their Independence 
 
Seniors were asked about services that would help them remain independent and/or living in their own 
homes. 52.3%, the highest amount, responded, “no- None of these.”  
 
The bar graph details the results of the remaining 6 selections by percentage. 
 
Assistance with household chores was the number one specific response. The runner up was a tie 
between two at 18.2% each: Local delivery service for groceries, pharmacy, etc. and Local transportation/ 
ride service.  

 

Adequacy of Food Supply for Senior(s) 
 

The survey asked about 
adequate food supply in the 
senior’s home.  
 
The majority of the survey 
respondents (58.6%) replied, 
“No – Never an issue”; 30.7% 
replied “Occasionally…”; 
10.7% replied, “Yes – Often 
or always”.  
 
The results allow us to 
understand the need for 
assistance with a food 
supply/stock in the 
respondent’s residence. 
  
 
 

 
 

Overall Youth & Education Results 
 

Ages of Children 
 

We wanted to gauge how many households may qualify for, or already use, Head Start services, we also 
wanted to find out if these children were receiving wellness health screenings in our service area. If the 
response to this question was, “No-none”, then they had completed the survey. If they selected any of the 
other options there were 3 additional questions for them to answer.   
 
Do you have children living in the home who are age Birth - 5 years? If so, how many & what ages?  (Select 
all that apply)  
 
First, we asked respondents if they had children living in the home who are age Birth – 5 years old and if 
so how many and what ages? This question was answered by 506 people and skipped by 26.   
 

 The majority answered, “No – none” to this question, followed by almost 22.5% who had one child 
of various age groups. There were 6 respondents who were currently expecting a child.  

 
We are now able to gauge the ages of those who would qualify for Early Head Start and/or Head Start 
services.  
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Early Childhood Screenings 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Pictured in the pie graph are the results of the first follow up question for households with children. Survey 
respondents were asked, “Have the child(ren) in your household, age(s) 3 – 5 years received early 
childhood health screenings to prepare for entry into kindergarten? (Screenings include healthcare check-
up such as hearing, immunizations, speech, development skills, etc, typically done during wellness 
visits.)” The results indicate that the majority (74%) of the responses were, yes for all children in the 
household. However, 7% replied no and another 8% replied that only some of the children in the 
household had. These results allow us to recognize that there is still a population of children in this age 
range who have not received wellness health visits. This could be due to several different factors.  
 

Preferred Times for Early Childhood Education 
 

The next two questions were to gauge the interest of 
households in the Semcac service area regarding the 
times and location preferences for families with pre-
kindergarten aged children.  
 
The first was, “If you have a child/children in the 
household who are preschool ages (approx. 4 – 5 
years old), how much time and what times would you 
prefer they attend early childhood education? (Mark all 
that apply)”. The results from that question are pictured 
in the grid to the left. Almost half of all (45%) chose, 
“Daily – half days (3.5 hours).” The least popular choice 
was, “I prefer afternoon hours only (for half day 
responses).”  
 
103 people responded to this question. 
 
  
 
 
 

Answer Choices– Responses
– 

 
Daily - for a full day (7 hours) 

26.21%
27 

 
Half a week (3 days) - for full 

days (7 hours) 

16.50%
17 

 
Daily - half days (3.5 hours) 

45.63%
47 

 
Half a week (3 days) - for half 

days (3.5 hours) 

20.39%
21 

 
I prefer morning hours only 

(for half day responses only) 

22.33%
23 

 
I prefer afternoon hours only 
(for half day responses only) 

8.74%
9 

74.1% (86) 
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Location Preference for Early Childhood Education 
 

The final question was, “If you have 
a child/children in the household who 
are ages Birth – 5 years, what type 
of learning/education would you 
prefer your child receive, in regards 
to location?” The results are pictured 
in the horizontal bar graph with the 
number of respondents labeled for 
each selection.  
 
78% indicated, “Preschool at a 
learning center/ school”. 20% 
indicated, “Learning prior to 
preschool age, at a learning center/ 
school”.  Therefore, a large majority 
do prefer learning at a school or 
center vs. home-based learning. 
 
 
 
 
 
 

Results by County – Survey Results & Outside Resources 

County Results 
 
When analyzing the collected results, by county, within Semcac’s designated service region (7 counties), 
comparisons may be made to the information gathered from outside surveys and sources, which will be 
noted in the narrative. These comparisons will allow us to see if our survey results are similar to those 
collected by other entities.  
 
Additionally, results listed by county include needs in several different categories, including: 
Demographics, Housing, Transportation, Health Care, Youth & Education, Senior Services. There will be 
some survey questions that are not analyzed, per county, because 1) the information gathered is most 
useful to Semcac as whole/overall statistics, 2) information couldn’t be compared to a reliable outside 
source, 3) the information gathered is relayed in another survey question, 4) the information is a prequel 
to a section topic, or 5) the information was deemed unnecessary, as county results, due to the overall 
results.  
 
Finally, the top five choices for Effective Solutions to Community Needs are noted, by county. In order to 
report on the results gathered by county, the overall county results were first analyzed and then 
prominent and important information was pulled and noted in this report. 
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DODGE COUNTY 

    Demographics – Our Survey         
 

  US Census Bureau  

Source: U.S. Census Bureau, American Community Survey, 2012 
Data Release, December 2013. The 2012 American Community 

Survey 5-year data is a 5-year average of data collected from 2008 
through 2012. 

 
 
 
 
 
 
 
 
 
 
 
   Poverty Rate, 2012, Dodge County 

Source: U.S. Census Bureau, Small Area Income and   Poverty 
Estimates (SAIPE), 2012. Estimates for 2012 were released in 

December 2013. 

Geographic Area All Ages 

Number of 
Persons 

Poverty 
Rate 

Dodge County, 
Minnesota 

1,607 8.0

Report Area 1,607 8.0

Minnesota 597,515 11.4

United States  48,760,123 15.9

Housing: Homeowners, Vacancy, Unsanitary
 
 The U.S. Census Bureau estimated there were 5,396 

homeowners in the Dodge County report area in 2000, 
and 6,344 owner occupied homes in the report area for 
the 5 year estimated period from 2008 - 2012.  

 There were 17 housing units without plumbing in 2012.  
 In 2013, there were 226 residential addresses and 31 

business addresses identified as vacant. 
 
Source: U.S. Census Bureau, 2000 Census of Population and Housing, Summary 
File 1 & 3, 2000; U.S. Census Bureau, American Community Survey, 2012 Data 
Release, December 2013. The 2012 American Community Survey 5-year data is a 
5-year average of data collected from 2008 through 2012. Source: U.S. Department 
of Housing and Urban Development, Aggregated USPS Administrative Data on 
Address Vacancies, Third Quarter, 2013. 
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NEEDS IN DODGE COUNTY – HIGHEST RATED (TOP 5) RESPONSES 
 

Food & Nutrition                    Transportation         

 
               

  Energy Consumption 

 Housing 

 

 

Senior Services                  Youth & Education  
 

 

Reasons a Household Would Use Public 
Transportation 

Medical appointments 60% 

Shopping 42% 
Rides to/from school (including 
preschoolers & community 
education) 

40% 

Recreational activities (library, 
pool, sporting events, after school 
events) 

26% 

Rides to/from work 24% 

Food & Nutrition Needs in Household 

Accessing well balanced, nutritious 
meals 

28% 

Education about preparing or shopping 
for nutritious meals on a budget 22% 

Food supply 37% 
Accessing a food shelf 22% 
Assistance applying for food support 
(SNAP or EBT, WIC, etc) 15% 

None of these 53% 
Seniors (60+ years) concern with having 
adequate food supply, or funds for groceries, in 
household 
Occasionally – Monthly basis 31% 
No – Never 53% 

Mark the areas in which you (or your 
household) have an UNMET energy 
consumption need. (Mark all that apply) 
Assistance paying to heat my 
residence 29% 

Assistance making my residence 
more energy efficient 

15% 

Need a furnace/ heater replacement 9% 

Need education about energy 
efficiency & consumption 

8% 

None of these 57% 

Mark the areas in which you (or your household) 
have an UNMET housing need. (Mark all that 
apply) 
Assistance with damage/security 
deposit funds 9% 

Assistance paying rent or mortgage 
(one time) 11% 

Assistance meeting housing the needs 
for a disabled household member 8% 

Assistance with getting a loan to repair 
my home 

10% 

None of these 66% 

Preferred times and locations for providing early 
childhood education 

Daily – half days (3.5 hrs.) 
55% 

Half a week (3 days) – for half days (3.5 
hrs.) 25% 

Prefer morning hours, only 20% 

Preschool learning at learning center/ 
school 

88% 

Learning prior to preschool age, at a 
learning center/ school 

21% 

Would any of the following services allow you 
to remain independent and/or living in your 
own home? 
Help with household tasks & chores 
(cleaning, maintenance, etc.) 

21% 

 Local delivery service for groceries, 
pharmacy items, etc. 

27% 

Evening and/or weekend senior 
meal services (Home delivered or 
Congregate Meals) 

15% 

Local transportation/ ride service 18% 

No - None of these 53% 
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Health Services     

          

     
 

FILLMORE COUNTY 

       Demographics ‐‐ Our Survey       

                                              
US Census Bureau Survey  

Source: U.S. Census Bureau, American Community Survey, 2012 Data 
Release, December 2013. The 2012 American Community Survey 5-

year data is a 5-year average of data  
 

 
 

 
 
 
 
 
 

I would like to see the following health care 
issues in my area addressed further (Mark all 
that apply) 
Emergency room availability in my 
town 

22% 

Affordable insurance options 28% 
Affordability of prescriptions 17% 
High cost of medical emergencies 17% 
Lack of resources for mental health 
treatment 

17% 

Lengthy waiting list for dental visits 16% 

EFFECTIVE SOLUTIONS FOR NEEDS, DODGE COUNTY 
TOP 5 

Effective solutions to help people who are 
struggling, financially, in community – Top 5  

Offer better wages to local 
employees 

61% 

Create more jobs 55% 
Offer (more) affordable & safer 
housing 44% 

Shop locally, more often 36% 
Offer (more) affordable health care 
options 

35% 

 

Housing: Homeowners, Vacancy, Unsanitary
 
 The U.S. Census Bureau estimated there were 6,653 

homeowners in the Fillmore County report area in 
2000, and 6,733 owner occupied homes in the report 
area for the 5 year estimated period from 2008 - 2012.  

 There were 193 housing units without plumbing in 
2012.  

 In 2013, there were 867 residential addresses and 57 
business addresses identified as vacant. 

 
Source: U.S. Census Bureau, 2000 Census of Population and Housing, Summary 
File 1 & 3, 2000; U.S. Census Bureau, American Community Survey, 2012 Data 
Release, December 2013. The 2012 American Community Survey 5-year data is a 
5-year average of data collected from 2008 through 2012. Source: U.S. Department 
of Housing and Urban Development, Aggregated USPS Administrative Data on 
Address Vacancies, Third Quarter, 2013. 
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  Poverty, 2012, Fillmore County 

Source: U.S. Census Bureau, Small Area Income and Poverty 
Estimates (SAIPE), 2012. Estimates for 2012 were released in 

December 2013. 

 
 

NEEDS IN FILLMORE COUNTY – HIGHEST RATED (TOP 5) RESPONSES 
 

Food & Nutrition                    Transportation         

 
 

    Energy Consumption 

Housing 

 

Geographic 
Area 

POVERTY RATES 

Number of 
Persons 

Poverty 
Rate 

Fillmore County, 
Minnesota 

2,546 12.4

Minnesota 597,515 11.4

Reasons a Household Would Use Public 
Transportation 

Medical appointments 51% 

Shopping 43% 
Rides to/from school (including 
preschoolers & community 
education) 

15% 

Recreational activities (library, pool, 
sporting events, after school events) 28% 

Rides to/from work 17% 

Food & Nutrition Needs in Household 

Accessing well balanced, nutritious 
meals 

23% 

Education about preparing or shopping 
for nutritious meals on a budget 14% 

Food supply 20% 
Accessing a food shelf 19% 
Assistance applying for food support 
(SNAP or EBT, WIC, etc) 

16% 

None of these 58% 
Seniors (60+ years) concern with having 
adequate food supply, or funds for groceries, in 
household 
Occasionally – Monthly basis 15% 
None of these 70% 

Mark the areas in which you (or your 
household) have an UNMET energy 
consumption need. (Mark all that apply) 
Assistance paying to heat my 
residence 26% 

Assistance making my residence 
more energy efficient 25% 

Need a furnace/ heater replacement 5% 

Need education about energy 
efficiency & consumption 6% 

None of these 62% 

Mark the areas in which you (or your household) 
have an UNMET housing need. (Mark all that 
apply) 
Assistance paying rent or mortgage 
(one time) 9% 

Advice about buying a home & 
assistance with the process 

9% 

Assistance with getting a loan to repair 
my home 9% 

Assistance obtaining a loan to buy a 
home or down payment 

9% 

None of these 75% 
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Senior Services                  Youth & Education  
 

 

Health Services 

Preferred times and locations for providing early 
childhood education 

Daily – half days (3.5 hrs.) 
37% 

Half a week (3 days) – for full days (7 
hrs.) 26% 

I prefer morning hours only (1/2 days) 26% 

Daily – for a full day (7 hours) 26% 

Preschool learning at learning center/ 
school 

75% 

Learning prior to preschool age, at a 
learning center/ school 

22% 

Would any of the following services allow you 
to remain independent and/or living in your 
own home? 
Help with household tasks & chores 
(cleaning, maintenance, etc.) 

25% 

 Local delivery service for groceries, 
pharmacy items, etc. 

19% 

Evening and/or weekend senior 
meal services (Home delivered or 
Congregate Meals) 

6% 

Local transportation/ ride service 15% 

No - None of these 58% 

I would like to see the following health 
care issues in my area addressed further 
(Mark all that apply) 

Emergency room availability in 
my town 

22% 

Affordable insurance options 33% 

Affordability of prescriptions 28% 

High cost of medical emergencies 25% 

Lengthy waiting list for dental 
visits 17% 

Lack of resources for mental 
health treatment 

14% 

EFFECTIVE SOLUTIONS FOR NEEDS, FILLMORE COUNTY 
TOP 5 

Effective solutions to help people who are 
struggling, financially, in community – Top 5  

Offer better wages to local 
employees 

57% 

Create more jobs 61% 
Offer (more) affordable & safer 
housing 

46% 

Shop locally, more often 44% 
Offer (more) affordable health care 
options 39% 
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FREEBORN COUNTY 

Demographics – Our Survey           
 US Census Bureau Survey Results 

Source: U.S. Census Bureau, American Community Survey, 2012 Data 
Release, December 2013. The 2012 American Community Survey 5-

year data is a 5-year average of data 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
       Poverty Rate, 2012, Freeborn County 
 

Source: U.S. Census Bureau, Small Area Income and     
Poverty Estimates (SAIPE), 2012. Estimates for 2012 were 

released in December 2013. 

 
 

 

Geographic Area All Ages 

Number of 
Persons 

Poverty 
Rate 

Freeborn County, 
Minnesota 

3,454 11.3

Minnesota 597,515 11.4

Housing: Homeowners, Vacancy, Unsanitary
 
 The U.S. Census Bureau estimated there were 10,508 

homeowners in the Freeborn County report area in 
2000, and 10,221 owner occupied homes in the report 
area for the 5 year estimated period from 2008 - 2012.  

 There were 29 housing units without plumbing in 2012.  
 In 2013, there were 932 residential addresses and 193 

business addresses identified as vacant. 
 
Source: U.S. Census Bureau, 2000 Census of Population and Housing, 
Summary File 1 & 3, 2000; U.S. Census Bureau, American Community 
Survey, 2012 Data Release, December 2013. The 2012 American 
Community Survey 5-year data is a 5-year average of data collected 
from 2008 through 2012. Source: U.S. Department of Housing and 
Urban Development, Aggregated USPS Administrative Data on Address 
Vacancies, Third Quarter, 2013. 



 
 

 
Pg.42   
                                                                                                                                             Semcac | 2014 Community Needs Assessment  

NEEDS IN FREEBORN COUNTY – HIGHEST RATED (TOP 5) RESPONSES 
 

Food & Nutrition                    Transportation         

 

Energy Consumption 
Housing 

                                                                                 
Senior Services                 Youth & Education  

 
 
 

Reasons a Household Would Use Public 
Transportation 

Rides to/from work 56% 

Personal Reasons (employment 
searching, etc.) 56% 

Medical appointments 22% 

Shopping 22% 
Rides to/from school (including 
preschoolers & community 
education) 

22% 

Recreational activities (library, 
pool, sporting events, after school 
events) 

33% 

Food & Nutrition Needs in Household 

Accessing well balanced, nutritious 
meals 

38% 

Food Supply 25% 
Education about preparing or shopping 
for nutritious meals on a budget 19% 

 

19% 

Accessing a food shelf 19% 
Education about what is healthy/ 
nutritious 

19% 

None of these 60% 
Seniors (60+ years) concern with having 
adequate food supply, or funds for groceries, in 
household 
Yes – Often or Always 20% 
No - Never 80% 

Mark the areas in which you (or your 
household) have an UNMET energy 
consumption need. (Mark all that apply) 
Assistance paying to heat my 
residence 47% 

Assistance making my residence 
more energy efficient 33% 

Need a furnace/ heater replacement 13% 

Need education about energy 
efficiency & consumption 20% 

None of these 33% 

Mark the areas in which you (or your household) 
have an UNMET housing need. (Mark all that 
apply) 
Assistance paying rent or mortgage 
(one time) 20% 

Finding affordable housing that is safe 
(no lead) 

20% 

Assistance with getting a loan to repair 
my home 33% 

Help with preventing foreclosure 13% 
None of these 40% 

Preferred times and locations for providing early 
childhood education 

I prefer afternoon hours only (1/2 days) 33% 

Half a week (3 days) – for half days (3.5 
hrs.) 67% 

I prefer morning hours only (1/2 days) 33% 

Daily – half days (3.5 hours) 33% 

Preschool learning at learning center/ 
school 

50% 

Preschool utilizing a home-based 
educator who visits your home regularly 

25% 

Learning prior to preschool age, utilizing 
a home-based educator who visits your 
home regularly 

25% 

Would any of the following services allow you 
to remain independent and/or living in your 
own home? 
Help with household tasks & chores 
(cleaning, maintenance, etc.) 

40% 

Evening and/or weekend senior 
meal services (Home delivered or 
Congregate Meals) 

20% 

Local transportation/ ride service 20% 

No - None of these 60% 
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Health Services 

 
 

 

 
 

HOUSTON COUNTY 

Demographics – Our Survey         

 

   US Census Bureau Survey Results 

 
Source: U.S. Census Bureau, American Community Survey, 2012                                             

Data Release, December 2013. The 2012 American Community Survey 5-
year data is a 5-year average of data collected from 2008 through 2012. 

 

  
 
 
 
 
 
 
 
 
 
 

I would like to see the following health care 
issues in my area addressed further (Mark all 
that apply) 

Doctors will not accept Medicaid 20% 

Affordable insurance options 60% 
Affordability of prescriptions 53% 
High cost of medical emergencies 33% 
Lengthy waiting list for dental visits 27% 
Lack of resources for mental health 
treatment 47% 

Transportation to/from health 
appointments 

20% 

EFFECTIVE SOLUTIONS FOR NEEDS, FREEBORN COUNTY 
TOP 5 

Effective solutions to help people who are 
struggling, financially, in community – Top 5  

Offer better wages to local 
employees 

63% 

Offer help with reducing debt 44% 
Offer (more) affordable & safer 
housing 

69% 

Offer (more) affordable childcare 
options 50% 

Offer (more) affordable health care 
options    75% 

Create more jobs 44% 

 

Housing: Homeowners, Vacancy, Unsanitary
 
 The U.S. Census Bureau estimated there were 6,182 

homeowners in the Houston County report area in 2000, and 
6,323 owner occupied homes in the report area for the 5 year 
estimated period from 2008 - 2012.  

 There were 57 housing units without plumbing in 2012.  
 In 2013, there were 392 residential addresses and 60 

business addresses identified as vacant. 
 
Source: U.S. Census Bureau, 2000 Census of Population and Housing, Summary File 1 & 3, 
2000; U.S. Census Bureau, American Community Survey, 2012 Data Release, December 
2013. The 2012 American Community Survey 5-year data is a 5-year average of data 
collected from 2008 through 2012. Source: U.S. Department of Housing and Urban 
Development, Aggregated USPS Administrative Data on Address Vacancies, Third Quarter, 
2013. 
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Poverty Rate, 2012, Houston County 

 
 

 
 
 
 
 

Source: U.S. Census Bureau, Small Area Income and     
Poverty Estimates (SAIPE), 2012. Estimates for 2012 

were released in December 2013. 

 

NEEDS IN HOUSTON COUNTY – HIGHEST RATED (TOP 5) RESPONSES 
 

Food & Nutrition                    Transportation         

 

                           
 

Housing                    Energy Consumption 

 
 
 

Geographic Area All Ages 

Number of 
Persons 

Poverty 
Rate 

Houston County, 
Minnesota 

1,878 10.1

Minnesota 597,515 11.4

Reasons a Household Would Use Public 
Transportation 

Rides to/from work 39% 

Personal Reasons (employment 
searching, etc.) 33% 

Medical appointments 59% 

Shopping 55% 
Recreational activities (library, 
pool, sporting events, after school 
events) 

39% 

Food & Nutrition Needs in Household 

Accessing well balanced, nutritious 
meals 

24% 

Food Supply 34% 

Free or reduced lunches for seniors 19% 
 

24% 

Accessing a food shelf 23% 
Education about preparing or shopping 
for nutritious meals on a budget 20% 

None of these 28% 
Seniors (60+ years) concern with having 
adequate food supply, or funds for groceries, in 
household 
Occasionally – Monthly 48% 
No - Never 37% 

Mark the areas in which you (or your 
household) have an UNMET energy 
consumption need. (Mark all that apply) 
Assistance paying to heat my 
residence 

36% 

Assistance making my residence 
more energy efficient 41% 

Need a furnace/ heater replacement 11% 

Need education about energy 
efficiency & consumption 8% 

None of these 36% 

Mark the areas in which you (or your household) 
have an UNMET housing need. (Mark all that 
apply) 
Assistance obtaining a loan to buy a 
home or down payment 11% 

Finding housing large enough for my 
family 7% 

Assistance with getting a loan to repair 
my home 

14% 

Help preventing eviction 7% 
None of these 62% 
Advice about buying a home and 
assistance with the process 7% 

Assistance meeting housing needs for 
a disabled household member 

7% 
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Senior Services                 Youth & Education  
 

 

Health Services 
 

                                         
MOWER COUNTY 

Demographics – Our Survey 

  US Census Bureau Survey Results 

           

Preferred times and locations for providing early 
childhood education 

Daily – for full days (7 hours) 
43% 

I prefer morning hours only (1/2 days) 43% 

Daily – half days (3.5 hours) 57% 

Preschool learning at learning center/ 
school 60% 

Learning prior to Preschool age, at a 
learning center/ school 

20% 

None of these 
20% 

Would any of the following services allow you 
to remain independent and/or living in your 
own home? 
Help with household tasks & chores 
(cleaning, maintenance, etc.) 

25% 

Evening and/or weekend senior 
meal services (Home delivered or 
Congregate Meals) 

14% 

Local transportation/ ride service 14% 
Local delivery service for groceries, 
pharmacy items, etc. 11% 

All of the options 25% 

No - None of these 50% 

I would like to see the following health care 
issues in my area addressed further (Mark all 
that apply) 

Doctors will not accept Medicaid 18% 

Affordable insurance options 31% 
Emergency Room availability in my 
town 16% 

High cost of medical emergencies 16% 
Lengthy waiting list for dental visits 31% 
Lack of resources for mental health 
treatment 

20% 

Transportation to/from health 
appointments 18% 

None 31% 

EFFECTIVE SOLUTIONS FOR NEEDS, HOUSTON COUNTY 
TOP 5 

Effective solutions to help people who are 
struggling, financially, in community – Top 5  

Offer better wages to local 
employees 

76% 

Offer help with reducing debt 34% 
Offer (more) affordable & safer 
housing 

39% 

Offer (more) affordable health care 
options 38% 

Create more jobs 55% 
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Source: U.S. Census Bureau, American Community Survey, 2012  
Data Release, December 2013. The 2012 American Community 

Survey 5-year data is a 5-year average of data collected from 2008 
through 2012. 

 
               

 

 

 

Poverty Rate, 2012, Mower County 

 
 
 
 

 
 

             Poverty Rate, 2012, Mower County 

Source: U.S. Census Bureau, Small Area Income and Poverty 
Estimates (SAIPE), 2012. Estimates for 2012 were released in 

December 2013. 

 
 

NEEDS IN MOWER COUNTY – HIGHEST RATED (TOP 5) RESPONSES 
 

Food & Nutrition                    Transportation         

Geographic Area All Ages 

Number of 
Persons 

Poverty Rate 

Mower County, 
Minnesota 

5,494 14.1

Minnesota 597,515 11.4

Reasons a Household Would Use Public 
Transportation 

Rides to/from work 67% 

Rides to/from school (including 
Preschoolers and community ed.) 

50% 

Medical appointments 83% 

Shopping 58% 
Recreational activities (library, 
pool, sporting events, after school 
events) 

33% 

Food & Nutrition Needs in Household 

Accessing well balanced, nutritious 
meals 

27% 

Food Supply 19% 

Free or reduced lunches for children 19% 
 

12% 

Accessing a food shelf 12% 
Education about preparing or shopping 
for nutritious meals on a budget 15% 

None of these 60% 
Seniors (60+ years) concern with having 
adequate food supply, or funds for groceries, in 
household 
Occasionally – Monthly 20% 
Occasionally – Weekly 20% 
No - Never 60% 

Housing: Homeowners, Vacancy, Unsanitary
 
 The U.S. Census Bureau estimated there were 12,183 

homeowners in the Mower County report area in 2000, 
and 11,702 owner occupied homes in the report area for 
the 5 year estimated period from 2008 - 2012.  

 There were 74 housing units without plumbing in 2012.  
 In 2013, there were 1,026 residential addresses and 127 

business addresses identified as vacant. 
 
Source: U.S. Census Bureau, 2000 Census of Population and Housing, Summary File 1 
& 3, 2000; U.S. Census Bureau, American Community Survey, 2012 Data Release, 
December 2013. The 2012 American Community Survey 5-year data is a 5-year average 
of data collected from 2008 through 2012. Source: U.S. Department of Housing and 
Urban Development, Aggregated USPS Administrative Data on Address Vacancies, 
Third Quarter, 2013. 
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  Housing            Energy Consumption 

 

Senior Services                 Youth & Education  
 

 
 

Health Services 

 
 
 

Mark the areas in which you (or your household) 
have an UNMET housing need. (Mark all that 
apply) 
Finding affordable housing that is safe 
(no lead) 12% 

Finding housing large enough for my 
family 16% 

Assistance with getting a loan to repair 
my home 

16% 

Need a credit check to obtain a 
housing loan 8% 

None of these 64% 

Mark the areas in which you (or your 
household) have an UNMET energy 
consumption need. (Mark all that apply) 
Assistance paying to heat my 
residence 24% 

Assistance making my residence 
more energy efficient 32% 

Need a furnace/ heater replacement 4% 

Need education about energy 
efficiency & consumption 4% 

None of these 68% 

Would any of the following services allow you 
to remain independent and/or living in your 
own home? 

No - None of these 100% 

Preferred times and locations for providing early 
childhood education 

Daily – for a full day (7 hours) 70% 

I prefer morning hours only (1/2 days) 
20% 

I prefer afternoon hours only (1/2 days) 20% 

Daily – half days (3.5 hours) 30% 

Preschool at learning center/ school 91% 

Learning prior to Preschool age at a 
learning center/ school 

18% 

I would like to see the following health care 
issues in my area addressed further (Mark all 
that apply) 
Affordable insurance options 44% 
Affordability of prescriptions 40% 
High cost of medical emergencies 44% 
Lengthy waiting list for dental visits 24% 
Lack of resources for mental health 
treatment 12% 

Transportation to/from health 
appointments 20% 

None 12% 

EFFECTIVE SOLUTIONS FOR NEEDS, MOWER COUNTY 
TOP 5 

Effective solutions to help people who are 
struggling, financially, in community – Top 5  

Offer better wages to local 
employees 

74% 

Shop locally, more often 44% 
Offer (more) affordable & safer 
housing 52% 

Offer (more) affordable health care 
options 

52% 

Create more jobs 44% 
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STEELE COUNTY 

Demographics – Our Survey 

US Census Bureau Survey Results 

Source: U.S. Census Bureau, American Community Survey, 2012       
Data Release, December 2013. The 2012 American Community Survey 

5-year data is a 5-year average of data collected from 2008 through 2012. 
 

 
             

Poverty Rate, 2012, Steele County 

Source: U.S. Census Bureau, Small Area Income and Poverty 
Estimates (SAIPE), 2012. Estimates for 2012 were released in 

December 2013. 

Geographic Area All Ages 

Number of 
Persons 

Poverty Rate

Steele County, 
Minnesota 

2,975 8.3

Minnesota 597,515 11.4

Housing: Homeowners, Vacancy, Unsanitary
 
 The U.S. Census Bureau estimated there were 10,296 

homeowners in the Steele County report area in 2000, and 
10,964 owner occupied homes in the report area for the 5 
year estimated period from 2008 - 2012.  

 There were 23 housing units without plumbing in 2012.  
 In 2013, there were 549 residential addresses and 147 

business addresses identified as vacant. 
 
Source: U.S. Census Bureau, 2000 Census of Population and Housing, Summary File 1 & 
3, 2000; U.S. Census Bureau, American Community Survey, 2012 Data Release, 
December 2013. The 2012 American Community Survey 5-year data is a 5-year average of 
data collected from 2008 through 2012. Source: U.S. Department of Housing and Urban 
Development, Aggregated USPS Administrative Data on Address Vacancies, Third 
Quarter, 2013. 
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NEEDS IN STEELE COUNTY – HIGHEST RATED (TOP 5) RESPONSES 
 

Food & Nutrition                    Transportation       

 

Energy Consumption 
Housing 

   

   Youth & Education                                                                   

                              

Reasons a Household Would Use Public 
Transportation 

Rides to/from work 22% 

Would use it, but for none of the 
reasons listed 22% 

Medical appointments 67% 

Shopping 44% 
Rides to/from school (including 
preschoolers & community 
education) 

33% 

Recreational activities (library, 
pool, sporting events, after school 
events) 

44% 

Food & Nutrition Needs in Household 

Accessing well balanced, nutritious 
meals 

27% 

Food Supply 23% 

Free or reduced lunches for children 23 
 

23% 

Accessing a food shelf 18% 
Education about what is healthy/ 
nutritious 18% 

None of these 50% 
Seniors (60+ years) concern with having 
adequate food supply, or funds for groceries, in 
household 
Yes – Often or Always 20% 
Occasionally - Monthly 20% 
No - Never 50% 

Mark the areas in which you (or your 
household) have an UNMET energy 
consumption need. (Mark all that apply) 
Assistance paying to heat my 
residence 27% 

Assistance making my residence 
more energy efficient 27% 

Need education about energy 
efficiency & consumption 

9% 

None of these 59% 

Mark the areas in which you (or your household) 
have an UNMET housing need. (Mark all that 
apply) 
Assistance paying rent or mortgage 
(one time) 14% 

Finding housing that is large enough for 
my family 

14% 

Assistance meeting housing needs for 
a disabled family member 9% 

Finding affordable housing that is safe 
(no lead) 5% 

Assistance with getting a loan to repair 
my home 5% 

Need a credit check to obtain a housing 
loan 5% 

Need education about landlord/ tenant 
rights 

5% 

Need education about rental costs: 
utilities, deposits, leases, etc. 5% 

Advice about buying a home and 
assistance with the process 5% 

None of these 67% 

Preferred times and locations for providing early 
childhood education 

Daily – for a full day (7 hours) 40% 

Daily – half days (3.5 hours) 60% 

Preschool learning at learning center/ 
school 

60% 

Learning prior to preschool age, at a 
learning center/ school 

40% 
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Senior Services  
                                                                                               

 
Health Services 

 
 
 
 

 
 
 

WINONA COUNTY 

Demographics – Our Survey 

   US Census Bureau Survey Results 

 

Would any of the following services allow you 
to remain independent and/or living in your 
own home? 
Help with household tasks & chores 
(cleaning, maintenance, etc.) 

20% 

Local delivery service for groceries, 
pharmacy items, etc. 20% 

Local transportation/ ride service 20% 
All of the above (In addition to: 
Weekend senior meal services, 
Evening senior meal services  

30% 

No - None of these 50% 

I would like to see the following health care 
issues in my area addressed further (Mark all 
that apply) 
Affordable insurance options 27% 
Affordability of prescriptions 18% 
High cost of medical emergencies 23% 
Lengthy waiting list for dental visits 27% 
Transportation to/from health 
appointments 18% 

None 41% 

EFFECTIVE SOLUTIONS FOR NEEDS, STEELE COUNTY 
TOP 5 

Effective solutions to help people who are 
struggling, financially, in community – Top 5  

Offer better wages to local 
employees 

70% 

Offer affordable transportation in my 
area 

35% 

Offer (more) affordable & safer 
housing 39% 

Offer (more) affordable health care 
options 30% 

Offer (more) affordable childcare 
options 30% 

Create more jobs 52% 
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                  Poverty Rate, 2012, Winona County 
 

  
 

 

 

 

 

NEEDS IN WINONA COUNTY – HIGHEST RATED (TOP 5) RESPONSES 
 

Food & Nutrition                    Transportation       

Geographic Area All Ages 

Number of 
Persons 

Poverty 
Rate 

Winona County, 
Minnesota 

6,504 13.8

Minnesota 597,515 11.4

Reasons a Household Would Use Public 
Transportation 

Rides to/from work 19% 

Medical appointments 55% 

Shopping 48% 
Rides to/from school (including 
preschoolers & community 
education) 

16% 

Recreational activities (library, 
pool, sporting events, after school 
events) 

23% 

Food & Nutrition Needs in Household 

Accessing well balanced, nutritious 
meals 

18% 

Free or reduced lunches for seniors 14% 

Free or reduced lunches for children 23 
 

18% 
Education about preparing or shopping 
for nutritious meals on a budget 18% 

Education about what is healthy/ 
nutritious 

14% 

None of these 48% 
Seniors (60+ years) concern with having 
adequate food supply, or funds for groceries, in 
household 
Yes – Often or Always 23% 

Housing: Homeowners, Vacancy, Unsanitary
 
 The U.S. Census Bureau estimated there were 13,280 

homeowners in the Winona County report area in 2000, 
and 13,780 owner occupied homes in the report area for 
the 5 year estimated period from 2008 - 2012.  

 There were 88 housing units without plumbing in 2012.  
 In 2013, there were 941 residential addresses and 183 

business addresses identified as vacant. 
 
Source: U.S. Census Bureau, 2000 Census of Population and Housing, Summary File 1 
& 3, 2000; U.S. Census Bureau, American Community Survey, 2012 Data Release, 
December 2013. The 2012 American Community Survey 5-year data is a 5-year average 
of data collected from 2008 through 2012. Source: U.S. Department of Housing and 
Urban Development, Aggregated USPS Administrative Data on Address Vacancies, Third 
Quarter, 2013. 
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Energy Consumption 
Housing 

   

   Youth & Education                                                                   

                              

Senior Services  

                                                                                               

 
Health Services 

 
 
 

Occasionally - Monthly 14% 
No - Never 64% 

Mark the areas in which you (or your 
household) have an UNMET energy 
consumption need. (Mark all that apply) 
Assistance paying to heat my 
residence 20% 

Assistance making my residence 
more energy efficient 18% 

Need education about energy 
efficiency & consumption 

2% 

Need a furnace/ heater replacement 4% 

None of these 68% 

Mark the areas in which you (or your household) 
have an UNMET housing need. (Mark all that 
apply) 
Assistance paying rent or mortgage 
(one time) 7% 

Assistance meeting housing needs for 
a disabled family member 

4% 

Finding affordable housing that is safe 
(no lead) 4% 

Assistance with getting a loan to repair 
my home 

5% 

Advice about buying a home and 
assistance with the process 5% 

None of these 80% 
Preferred times and locations for providing early 
childhood education 

I prefer morning hours only (1/2 days) 29% 

Daily – half days (3.5 hours) 43% 

Half a week (3 days) – for half days (3.5 
hours) 29% 

Half a week (3 days) – for full days (7 
hours) 29% 

Preschool learning at learning center/ 
school 

86% 

Learning prior to preschool age, at a 
learning center/ school 

14% 

Learning prior to preschool age, utilizing a 
home-based educator who visits your 
home regularly. 

14% 

Would any of the following services allow you 
to remain independent and/or living in your 
own home? 
Help with household tasks & chores 
(cleaning, maintenance, etc.) 

33% 

Local delivery service for groceries, 
pharmacy items, etc. 

19% 

Local transportation/ ride service 38% 
All of the above (In addition to: 
Weekend senior meal services, 
Evening senior meal services ) 

19% 

Evening senior meal services 
(home delivered or congregate 
meals) 

10% 

No - None of these 38% 

I would like to see the following health care 
issues in my area addressed further (Mark all 
that apply) 
Affordable insurance options 39% 
Affordability of prescriptions 27% 
High cost of medical emergencies 23% 
Lengthy waiting list for dental visits 23% 
Lack of resources for mental health 
treatment 

20% 

None 23% 

EFFECTIVE SOLUTIONS FOR NEEDS, WINONA COUNTY 
TOP 5 

Effective solutions to help people who are 
struggling, financially, in community – Top 5  

Offer better wages to local employees 
55% 

Offer (more) affordable education 40% 

Offer (more) affordable health care 
options 

55% 

Offer (more) affordable childcare 
options 38% 

Create more jobs 55% 
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RACE & GENDER ‐ LISTED BY COUNTY, US CENSUS BUREAU 
 

Population by Race & M/F Gender, 2008-2012, Overall Semcac Service Area 

 
 

Population by Race & M/F Gender, 2008 – 2012, Dodge County 
Geographic 

Area 
White Black American Indian Asian Native Hawaiian Mixed Race 

M F M F M F M F M F M F 

Dodge 
County, 
Minnesota 

9,794 9,699 54 58 0 23 58 52 0 0 74 84

 Source: U.S. Census Bureau, American Community Survey, 2012 Data Release, December 2013.  
The 2012 American Community Survey 5-year data is a 5-year average of data collected from 2008 through 2012. 

 
Population by Race and M/F Gender, 2008 – 2012, Fillmore County 

Geographic 
Area 

White Black American Indian Asian Native Hawaiian Mixed Race 

M F M F M F M F M F M F 

Fillmore 
County, 
Minnesota 

10,206 10,303 35 0 26 19 17 56 0 0 54 80

Source: U.S. Census Bureau, American Community Survey, 2012 Data Release, December 2013.  
The 2012 American Community Survey 5-year data is a 5-year average of data collected from 2008 through 2012. 

 
Population by Race and M/F Gender, 2008 – 2012, Freeborn County 

Geographic 
Area 

White Black American Indian Asian Native Hawaiian Mixed Race 

M F M F M F M F M F M F 

Freeborn 
County, 
Minnesota 

14,703 15,05
7 

161 78 52 58 154 137 0 0 235 102

Source: U.S. Census Bureau, American Community Survey, 2012 Data Release, December 2013.  
The 2012 American Community Survey 5-year data is a 5-year average of data collected from 2008 through 2012. 

 
Population by Race and M/F Gender, 2008 – 2012, Houston County 

Geographic 
Area 

White Black American Indian Asian Native Hawaiian Mixed Race 

M F M F M F M F M F M F 

Houston 
County, 
Minnesota 

9,198 9,366 38 1 8 32 12 23 0 6 76 211

Source: U.S. Census Bureau, American Community Survey, 2012 Data Release, December 2013.  
The 2012 American Community Survey 5-year data is a 5-year average of data collected from 2008 through 2012. 

 
 

 

Geographic 
Area 

White Black American Indian Asian Native 
Hawaiian 

Mixed Race 

M F M F M F M F M F M F 

7 County 
Semcac 
Service Area 

102,431 104,934 1,442 1,168 175 233 1,277 1,413 0 38 1,495 1,497

Minnesota 2,264,8
93 

2,305,244 138,815 133,138 27,462 29,308 105,030 111,129 1,048 1,039 62,433 61,921
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Population by Race and M/F Gender, 2008 – 2012, Mower County 
Geographic 

Area 
White Black American Indian Asian Native Hawaiian Mixed Race

M F M F M F M F M F M F 

Mower 
County, 
Minnesota 

17,893 18,305 483 320 30 34 260 396 0 32 348 342

Source: U.S. Census Bureau, American Community Survey, 2012 Data Release, December 2013.  
The 2012 American Community Survey 5-year data is a 5-year average of data collected from 2008 through 2012. 

 
Population by Race and M/F Gender, 2008 – 2012, Steele County 

Geographic 
Area 

White Black American Indian Asian Native Hawaiian Mixed Race 

M F M F M F M F M F M F 

Steele 
County, 
Minnesota 

16,755 17,312 417 362 6 34 137 173 0 0 319 433

Source: U.S. Census Bureau, American Community Survey, 2012 Data Release, December 2013.  
The 2012 American Community Survey 5-year data is a 5-year average of data collected from 2008 through 2012. 

 
Population by Race and M/F Gender, 2008 – 2012, Winona County 

Geographic 
Area 

White Black American Indian Asian Native Hawaiian Mixed Race

M F M F M F M F M F M F 

Winona 
County, 
Minnesota 

23,882 24,892 254 349 53 33 639 576 0 0 389 245

Source: U.S. Census Bureau, American Community Survey, 2012 Data Release, December 2013.  
The 2012 American Community Survey 5-year data is a 5-year average of data collected from 2008 through 2012. 

LIMITED SERVICE AREA RESULTS 
 
In the counties of Olmsted, Goodhue, Rice and Wabasha, Semcac provides limited services including 
Senior Nutrition and/or Transportation. Therefore, the information we will analyze for these particular 
counties will be information gathered for the services Semcac conducts in these areas. There was not a 
significant response rate for these counties, in comparison to the 7 county service region designated for 
Semcac.  
 

Senior Nutrition – Olmsted, Goodhue, Rice, Wabasha Counties 
 
The results are compiled to show the Senior 
Services response data for all of these 4 counties. 
There were 35 responses within these counties who 
have a household member age 60+ years. 10 did 
not and are not included in the analyzed 
information.    
 
82% of respondents indicated that they use Senior 
Dining/Congregate meals; 30% use SNAP.  
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Households with seniors were asked:  
Are there occasions when having adequate food, or 
funds for groceries, is a concern in your household? 
 
Over 30% indicated “Occasionally” in some capacity, 
while the majority (57%) replied, “No – Never”.  
 

 

 

 

 

 

 

Transportation – Olmsted County  
 
Transportation bus services are now conducted in Olmsted County, by Semcac’s Rolling Hills Transit 
service. We are operating buses in the cities of Dover, Eyota and Stewartville. Therefore, we are 
analyzing the results of the Transportation survey questions for Olmsted County, below.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Answer Choices– Responses–

  

 
No - Never 

57.14%
20 

 
Occasionally - monthly 

25.71%
9 

 
Yes - Often or Always 

11.43%
4 

 
Occasionally - weekly 

5.71%
2 

Total 35
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OVERALL SERVICE REGION DATA (7 COUNTIES) 

Age and Gender Demographics 

Population by gender within the 7 county report area is shown in Table 2. According to ACS 2008-2012 5 
year population estimates for the report area, the female population comprised 51% of the report area, 
while the male population represented 49%. 

 

  
 
 
 
 
 
 
 
 
 
 
 

 

 

 

Population by Gender, 2008 ‐ 2012 
Geographic Area 0 to 4 5 to 17 18 to 64 Over 64 

M F M F M F M F 

Dodge County, 
Minnesota 

753 721 2,192 2,132 5,991 5,779 974 1,391

Fillmore County, 
Minnesota 

748 660 1,841 1,768 6,027 5,826 1,519 2,228

Freeborn County, 
Minnesota 

1,072 772 2,574 2,462 9,214 8,764 2,258 3,617

Houston County, 
Minnesota 

572 524 1,585 1,626 5,724 5,614 1,319 1,877

Mower County, 
Minnesota 

1,338 1,459 3,649 3,418 11,576 10,870 2,365 3,976

Steele County, 
Minnesota 

1,313 1,325 3,434 3,507 10,999 10,591 1,930 3,127

Winona County, 
Minnesota 

1,305 1,323 3,811 3,462 17,086 17,537 2,754 3,895

Report Area 7,101 6,784 19,086 18,375 66,617 64,981 13,119 20,111

Minnesota 180,124 172,331 475,556 452,321 1,681,533 1,661,720 267,259 388,210

United States  10,291,124 9,846,760 27,554,024 26,287,952 96,618,000 97,869,408 15,754,421 23,115,796
Source: U.S. Census Bureau, American Community Survey, 2012 Data Release, December 2013.  
The 2012 American Community Survey 5-year data is a 5-year average of data collected from 2008 through 2012. 
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Poverty  

2012 poverty estimates show a total 
of 24,458 persons living below the 
poverty rate in the report area. In 
2012, Mower County, Minnesota, 
had the highest poverty rate (14.1 
percent), while Dodge County, 
Minnesota, had the lowest poverty 
rate (8 percent). 

 
 
 
 
 

 
Geographic Area All Ages Age 0-17 Age 5-17 

Number of 
Persons 

Poverty 
Rate 

Number of 
Persons 

Poverty 
Rate 

Number of 
Persons 

Poverty 
Rate 

Dodge County, Minnesota 1,607 8.0 595 10.6 392 9.3 

Fillmore County, Minnesota 2,546 12.4 866 17.9 543 15.5 

Freeborn County, 
Minnesota 

3,454 11.3 1,129 17.1 755 15.8 

Houston County, 
Minnesota 

1,878 10.1 521 12.6 343 11.1 

Mower County, Minnesota 5,494 14.1 1,780 18.3 1,190 17.3 

Steele County, Minnesota 2,975 8.3 1,177 12.7 774 11.5 

Winona County, Minnesota 6,504 13.8 1,343 14.3 846 12.2 

Report Area 24,458 11.6 7,411 15.0 4,843 13.4 

Minnesota 597,515 11.4 183,595 14.6 119,040 13.1 

United States  48,760,123 15.9 16,396,863 22.6 11,086,537 21.0 
Source: U.S. Census Bureau, Small Area Income and Poverty Estimates (SAIPE), 2012. Estimates for 2012 were released in December 2013. 

 

Poverty Rate Change, 2000 ‐ 2012 

Poverty rate change in the 7 
county report area from 2000 to 
2012 is shown in the table below. 
According to the U.S. Census, the 
poverty rate for the 7 county area 
increased by 4.1%, compared to 
a national increase of 4.6%. 
Mower County, Minnesota 
experienced the greatest change 
in poverty, increasing by 6.1% 
from 2000-2012 and Steele 
County, Minnesota County 
experienced the least amount of 
change, increasing by 2.2%. 
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Change in Poverty Rate, 2000 ‐ 2012 
Geographic Area Persons in 

Poverty, 2000 
Poverty Rate, 

2000 
Persons in 

Poverty, 2012
Poverty Rate, 

2012 
Change in 

Poverty Rate, 
2000 - 2012 

Dodge County, 
Minnesota 

872 4.8 1,607 8.0 3.2 

Fillmore County, 
Minnesota 

1,723 8.2 2,546 12.4 4.2 

Freeborn County, 
Minnesota 

2,577 8.0 3,454 11.3 3.3 

Houston County, 
Minnesota 

1,286 6.5 1,878 10.1 3.6 

Mower County, 
Minnesota 

3,049 8.0 5,494 14.1 6.1 

Steele County, 
Minnesota 

2,070 6.1 2,975 8.3 2.2 

Winona County, 
Minnesota 

3,948 8.5 6,504 13.8 5.3 

Report Area 15,525 7.4 24,458 11.6 4.1 

Minnesota 336,594 6.9 597,515 11.4 4.5 

United States  31,581,086 11.3 48,760,123 15.9 4.6 
Source: U.S. Census Bureau, Small Area Income and Poverty Estimates (SAIPE), 2012. Estimates for 2011 were released in 
December 2012. 

 

Households in Poverty 

This table shows the number and percentage of households in poverty in the 7 county report area. At 7.1 
percent, Dodge County, Minnesota, had the lowest percentage of households in poverty while the Winona 
County, Minnesota, had the largest percentage of households in poverty. In 2012, it is estimated that 
there were 10,775 households, or 12.47 percent, living in poverty within the report area. 

Households in Poverty, 2008 ‐ 2012 
Geographic Area Total 

Households, 
2008/2012 

Households in 
Poverty, 

2008/2012 

% Households in 
Poverty, 

2008/2012 

Dodge County, Minnesota 7,358 523 7.1

Fillmore County, Minnesota 8,525 1,093 12.8

Freeborn County, Minnesota 13,297 1,601 12.0

Houston County, Minnesota 7,811 823 10.5

Mower County, Minnesota 15,990 2,323 14.5

Steele County, Minnesota 14,190 1,301 9.2

Winona County, Minnesota 19,254 3,111 16.2

Report Area 86,425 10,775 12.5

Minnesota 2,101,875 225,600 10.7

United States  115,226,800 15,920,513 13.8
Source: U.S. Census Bureau, American Community Survey, 2012 Data Release, December 2013.  
The 2012 American Community Survey 5-year data is an average of data collected from 2008 through 2012. 
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Households in Poverty by Family Type 

This chart shows the number of households 
in poverty by type in the 7 county report 
area. At 143 households, Dodge County, 
Minnesota, had the lowest number of 
female-headed households in poverty while 
Mower County, Minnesota, had the largest 
number of female-headed households in 
poverty. The U.S. Census Bureau estimates 
that there were 4,414 households living in 
poverty within the report area. 

Source: U.S. Census Bureau, American Community 
Survey, 2012 Data Release, December 2013. The 2012 
American Community Survey 5-year data is an average 

of data collected from 2008 through 2012. 
Note: The poverty rate for Household type is based on 
the total number of households for that household type. 

 

Child (0‐4) Poverty Rate Change, 2000 ‐ 2012 

The poverty rate change for 
children under five years of age in 
the 7 county report area from 
2000 to 2012 is shown in graph 
and chart, below. According to 
the U.S. Census, the poverty rate 
for the 7 county area increased 
by 6%, compared to a national 
increase of 6.5 percent. Fillmore 
County, Minnesota, experienced 
the greatest change in poverty, 
increasing by 8.2% from 2000 - 
2012 and Houston County, 
Minnesota, experienced the least 
amount of change, increasing by 
3.9 percent. 

Poverty Rate Change for Children under Five, 2000 ‐ 2012 
Geographic 

Area 
Children 0-4 
in Poverty, 

2000 

Poverty Rate, 
2000 

Children 0-4 in 
Poverty, 2012

Poverty Rate, 
2012 

Change in 
Poverty Rate, 
2000 - 2012 

Dodge County, 
Minnesota 

110 7.6 203 14.5 6.9 

Fillmore 
County, 
Minnesota 

209 16.0 323 24.2 8.2 

Freeborn 
County, 
Minnesota 

304 15.3 374 20.5 5.2 

Houston 
County, 
Minnesota 

150 13.1 178 17.0 3.9 

Mower County, 
Minnesota 

351 14.1 590 20.7 6.6 

Steele County, 
Minnesota 

253 10.4 403 15.9 5.5 
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Winona 
County, 
Minnesota 

408 14.6 497 20.2 5.6 

Report Area 1,785 13.1 2,568 19.1 6.0 

Minnesota 42,228 12.5 64,555 18.5 6.0 

United States  4,050,543 20.3 5,310,326 26.9 6.5 
Source: U.S. Census Bureau, Small Area Income and Poverty Estimates (SAIPE), 2012. 

 

Child (0‐17) Poverty Rate (ACS) 

Table 14 shows the population and poverty estimates for children in the 7 county report area. According 
to the American Community Survey 5 year data, an average of 15.03 percent of children lived in a state of 
poverty during the 2012 calendar year. Dodge County, Minnesota, had the lowest poverty rate (10.5 
percent) while Mower County, Minnesota, had the highest child poverty rate of 23.6 percent. The poverty 
rate for children living in the 7 county report area is less than the national average of 20.8 percent. 

American Community Survey, Child (0‐17) Poverty Rate 
Geographic Area Children, Ages 0 - 17 years 

Total 
Population 

In Poverty Poverty 
Rate 

Dodge County, 
Minnesota 

5,751 606 10.5

Fillmore County, 
Minnesota 

4,956 844 17.0

Freeborn County, 
Minnesota 

6,795 1,075 15.8

Houston County, 
Minnesota 

4,280 571 13.3

Mower County, 
Minnesota 

9,470 2,232 23.6

Steele County, 
Minnesota 

9,373 1,072 11.4

Winona County, 
Minnesota 

9,751 1,173 12.0

Report Area 50,376 7,573 15.0

Minnesota 1,263,116 180,377 14.3

United States  72,869,120 15,188,844 20.8

 Source: U.S. Census Bureau, American Community Survey, 2012 Data Release, December 2013.  
The 2012 American Community Survey 5-year data is an average of data collected from 2008 through 2012.  

 

Seniors in Poverty 

Poverty rates for seniors (persons age 65 and over) 
are shown in the chart and table. At 7.9 percent, 
Dodge County, Minnesota, had the lowest 
percentage of seniors in poverty while Fillmore 
County, Minnesota, had the highest percentage of 
seniors in poverty. According to American 
Community Survey estimates, there were 3,349 
seniors, or 10 percent, living in poverty within the 
report area. 
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Seniors in Poverty, 2008 ‐ 2012 
Geographic Area Seniors Seniors in 

Poverty 
Senior 
Poverty 

Rate 

Dodge County, Minnesota 2,393 189 7.9

Fillmore County, Minnesota 3,653 505 13.8

Freeborn County, Minnesota 6,087 536 8.8

Houston County, Minnesota 3,146 367 11.7

Mower County, Minnesota 6,521 705 10.8

Steele County, Minnesota 5,152 503 9.8

Winona County, Minnesota 6,594 544 8.2

Report Area 33,546 3,349 10.0

Minnesota 658,790 54,655 8.3

United States  39,358,824 3,702,237 9.4
 Source: U.S. Census Bureau, American Community Survey, 2012 Data Release, December 2013.  
The 2012 American Community Survey 5-year data is a 5-year average of data collected from 2008 through 2012. 

 

Employment 

Employment:  Current Unemployment 

Labor force, employment, and unemployment data for each county in the 7 county report area is provided 
in Table 18. According to the U.S. Department of Labor in January, unemployment in the report area 
varies from 4.8 percent in Mower County, Minnesota to 7.7 percent in Houston County, Minnesota. 
Overall, the report area experienced an average 5.7 percent unemployment rate in January 2014. 

Source: U.S. Department of Labor, Bureau of Labor Statistics, Local Area Unemployment Statistics, March 21, 2014. 

 

Employment:  Unemployment Change 
Unemployment change within the 7 county report 
area during the 1-year period from December 
January 2013 to January 2014 is shown in the 
chart below. According to the U.S. Department of 
Labor, unemployment for this one year period fell 
from 7,777 persons to 6,850 persons, a rate 
change of -0.75 percent. The greatest change in 
the unemployment rate occurred in Steele 
County, Minnesota, with a rate increase of 1.2 
while the smallest change was in Dodge County, 
Minnesota, with a rate increase of 0.4 percent. 

Source: U.S. Department of Labor, Bureau of Labor Statistics, 
Local Area Unemployment Statistics, March 21, 2014. 

 

Housing 
Housing:  Housing Age 

Total housing units, median year built and median age in 2012 for the 7 county report area. According to 
the U.S. Census Bureau, the median age of housing ranged from 36 years in Dodge County, Minnesota, 
to 57 years in Fillmore County, Minnesota. 

Source: U.S. Department of Labor, Bureau of Labor Statistics, Local Area Unemployment Statistics, March 21, 2014. 
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Median Housing Unit Age, 2012 
Geographic Area Total Housing 

Units 
Median Year 

Built 
Median Age 

(in 2012) 

Dodge County, Minnesota 7,962  1976 36

Fillmore County, Minnesota 9,756  1955 57

Freeborn County, Minnesota 14,219  1956 56

Houston County, Minnesota 8,599  1967 45

Mower County, Minnesota 17,022  1955 57

Steele County, Minnesota 15,329  1972 40

Winona County, Minnesota 20,812  1964 48

Report Area 93,699

Minnesota 2,347,928  1975 37

United States  131,642,456  1975 37
 Source: U.S. Census Bureau, American Community Survey, 2012 Data Release, December 2013.  
The 2012 American Community Survey 5-year data is a 5-year average of data collected from 2008- 2012 
 

Housing:  Homeowners 

The U.S. Census Bureau estimated there were 64,498 homeowners in the 7 county report area in 2000, 
and 66,067 owner occupied homes in the report area for the 5 year estimated period from 2008 - 2012. 
 

Housing:  Vacancy Rates 

The U.S. Postal Service provided information quarterly to the U.S. Department of Housing and Urban 
Development on addresses identified as vacant in the previous quarter. Residential and business 
vacancy rates for the 7 county report area in the third quarter of 2010 are reported in the table below. In 
the third quarter of 2013, a total of 4,933 residential addresses were identified as vacant in the report 
area, a vacancy rate of 5.1, and 798 business addresses were also reported as vacant, a rate of 12.5. 

USPS Address Vacancies, Third Quarter, 2013 
Geographic Area Residential 

Addresses 
Vacant 

Residential 
Addresses 

Residential 
Vacancy Rate

Business 
Addresses 

Vacant 
Business 

Addresses 

Business 
Vacancy 

Rate 

Dodge County, 
Minnesota 

8,318 226 2.7 378 31 8.2

Fillmore County, 
Minnesota 

9,529 867 9.1 540 57 10.6

Freeborn County, 
Minnesota 

14,050 932 6.6 1,099 193 17.6

Houston County, 
Minnesota 

8,563 392 4.6 536 60 11.2

Mower County, 
Minnesota 

17,530 1,026 5.9 1,023 127 12.4

Steele County, 
Minnesota 

16,061 549 3.4 1,152 147 12.8

Winona County, 
Minnesota 

21,860 941 4.3 1,640 183 11.2

Report Area 95,911 4,933 5.1 6,368 798 12.5

Minnesota 2,384,939 99,917 4.2 185,672 24,767 13.3

United States  141,547,763 4,783,419 3.4 13,392,592 1,321,150 9.9
 Source: U.S. Department of Housing and Urban Development, Aggregated USPS Administrative Data on Address Vacancies, Third Quarter, 2013. 
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Housing:  Number of Unsafe, Unsanitary Homes 

The number and percentage of 
occupied housing units without 
plumbing are shown in the 7 
county report area in Table 31. 
U.S. Census data shows 588 
housing units in the report area 
were without plumbing in 2000 
and ACS five year estimates 
show 481 housing units in the 
report area were without plumbing 
in 2012. 
Source: U.S. Census Bureau, 2000 Census of 
Population and Housing, Summary File 3, 
2000.;U.S. Census Bureau, American 
Community Survey, 2012 Data Release, 
December 2013. The 2012 American 
Community Survey 5-year data is a 5-year 
average of data collected from 2008- 2012. 

Nutrition 

Nutrition:  Free and Reduced Lunch Program 

12,145 students (or 35.73 percent) 
received free or reduced price 
lunches during the 2009 - 2010 
school year. At 24.54 percent, 
Dodge County, Minnesota, had the 
smallest percentage of students 
participating in the school lunch 
program, while Mower County, 
Minnesota, had 46.98 percent of 
students participating, which is 
more than the national average of 
46.62 percent. 
Source: National Center for Educational Statistics 
(NCES), Common Core of Data (CCD), 2009-10 
School Universe data 

 
Nutrition:  Households Receiving SNAP by Poverty Status (ACS) 

6,220 households (or 7.20 %) received 
SNAP payments during 2012. During this 
same period there were 7,262 (or 8.40 
%) households with income levels below 
the poverty level that were not receiving 
SNAP payments. At 3.64%, Dodge 
County, Minnesota, had the smallest 
percentage of households receiving 
SNAP payments, while Mower County, 
Minnesota, had 10.73% of households 
receiving SNAP payments, which is more 
than the national average of 7.8%. 
Source: U.S. Census Bureau, American Community 
Survey, 2012 Data Release, December 2013. The 2012 
American Community Survey 5-year data is a 5-year 
average of data collected from 2008 through 2012. SNAP 
numbers are for the last 12 months of the five-year average 
(2012). 
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Health Care 

Health Care:  Medicare and Medicaid Providers 

Total institutional Medicare and Medicaid 
providers, including hospitals, nursing facilities, 
Federally qualified health centers, rural health 
clinics and community mental health centers 
for the 7 county report area are shown in the 
chart. According to the U.S. Department of 
Health and Human Services, there were 62 
active Medicare and Medicaid institutional 
service providers in the report area in the third 
quarter of 2013. Mower County, Minnesota, 
had the most active providers (14), while 
Dodge County, Minnesota, had the fewest (3). 

Source: U.S. Department of Health and Human Services, 
Centers for Medicare and Medicaid Services, Provider of 
Services File, Third Quarter, 2013. 
 

Health Care:  Uninsured Population 
 
The uninsured population is calculated by estimating the number of persons eligible for insurance 
(generally those under 65) minus the estimated number of insured persons. In 2011, the percentage of 
persons uninsured ranged from 8.9 in Steele County, Minnesota, to 12.2 in Fillmore County, Minnesota 

 
Uninsured Persons, 2011 

Geographic Area Insurance Population 
(2011 Estimate) 

Number Insured Number Uninsured Percent Uninsured 

Dodge County, 
Minnesota 

19,961 15,970 1,572 9.00 

Fillmore County, 
Minnesota 

20,946 14,671 2,042 12.20 

Freeborn County, 
Minnesota 

31,301 21,941 2,693 10.90 

Houston County, 
Minnesota 

19,108 13,994 1,439 9.30 

Mower County, 
Minnesota 

38,985 28,484 3,924 12.10 

Steele County, 
Minnesota 

36,529 28,128 2,763 8.90 

Winona County, 
Minnesota 

51,394 36,298 4,228 10.40 

Report Area 218,224 159,486 18,661 8.55 

Minnesota 5,278,190 4,089,638 462,930 10.20 

United States  306,603,774 217,966,406 45,725,534 14.91 
Source: U.S. Census Bureau, Small Area Health Insurance Estimates, 2011 (August 2013 release). 
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OBSERVATIONS & RECOMMENDATIONS  

Survey Planning Process  
 
What continues to work?  

1. SurveyMonkey has been an effective, sufficient electronic survey system for the surveying 
process of this project.  
 

2. Not including open-ended questions when designing the survey has proven to save a lot of time 
when collecting responses.  

 
What new initiatives worked?  

1. The department directors at the agency welcomed the opportunity to assist in crafting the 
questions related to their programs and departments so that they could use the assessment for 
decision making and funding requests in the next 3 years.  

a. This practice should continue in order to make the results the most useful to our agency. 
 

2. Offering an incentive raffle prize drawing for the completion of the surveys was well-received as 
we received 33% more survey responses than during the previous assessment.  

a. This is an initiative that Semcac should continue. (We received 532 responses by the due 
date this year.) In future years, Semcac should find a way for those taking the survey 
electronically to be entered into the raffle prize drawing while still remaining anonymous 
(as was done for those submitting paper survey responses). 
 

3. Utilizing additional distribution methods to ensure a broader audience of survey respondents 
proved successful. Electronic distribution and collection methods were used this year for the first 
time and 182 responses were submitted electronically (350 from printed surveys) and the 
electronic version did not include the opportunity to be entered to win a raffle prize.  

a. In future assessments, Semcac should continue to reach out to survey takers 
electronically and use less paper distribution to save on postage and printing costs.  
 

Demographics 
 
What can potentially be improved? 

1. The majority of the responses were from those living in Fillmore County (26%), followed by 
Dodge County (22%). The lowest number of responses in our designated service area was from 
Freeborn County (3%).  

a. Semcac should look internally at distribution methods and communications to the top two 
counties to see if there is a way to improve the responses from the Freeborn County 
area. However, this could be due to the fact that we offer less services in Freeborn 
County in comparison – so likely less client addresses were sent the survey. For 
example, we do not offer Head Start, Clinic, Senior & Caregiver Advocacy, Public 
Transportation (bus service) in this county.  
 

2. There were no survey responses from Rice County. This is a county that Semcac only offers a 
small amount of Senior Dining services in, however, so it is not a big concern. 

a. However, Semcac should look at reaching out to the Senior Diners and senior population 
of Rice County in greater capacity for future surveys conducted in order to get a better 
understanding of the needs in this limited service area. 
 

3. The primary language in the service area is English (97%). This was not surprising because the 
survey was only offered in English, unless someone had the survey translated, on their own. This 
is comparable to the US Census Bureau information. 
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o Perhaps the survey could be translated in other languages in future years, if possible 
 

Notable Observations 
1. AGE - The majority of the survey responses were from households with people ages 31 – 59 

years (278), followed by households with people ages 60+ years (231). Previous Needs 
Assessments conducted by Semcac resulted in the majority of the respondent households with 
residents were were 60+ years.  

a. It is difficult to accurately compare the ages of those who took this survey with the ages 
of those who were counted in the US Census Bureau survey due to different age 
increments. For example, Semcac’s survey had people indicate ages 5 or under, 6-12, 
13-19, 20-30, 31-59, 60+ whereas the US Census Bureau had people indicate ages 0-4, 
5-17, 18-64, 64+. Semcac decided to break down the age categories in a manner that 
would help us make decisions for our program guidelines (Head Start/Early Head Start, 
Senior Services, Clinic).  
 

b. The changes in the results for ages of household members could be contributed to 
Semcac offering the option to take the survey electronically/online. Although the aging 
population continues to feel more comfortable and educated about using online 
communications, the population below the age of 60 is still more apt to utilize electronic 
communications, regularly. 
 

2. INCOME - The highest number of responses indicated their household income was under 
$11,650. We can also see from the survey results that the majority of the respondents were living 
in a one person household. This isn’t too alarming since many surveys are sent to Semcac 
clients/recipients and will likely give us a good picture of the needs in the service area.  

a. Although the US Census results indicate a lower poverty rate than our survey results, 
they also report that there was a 4.1% increase in the poverty rate in this seven county 
region from 2000 to 2012.  
 

b. The question about household income also has proven to continue to be a sensitive 
subject, in general; 60 respondents did not want to share this information on an 
anonymous survey and selected, “Would rather not say”.  
 

3. COMMUNICATION - Looking at preferred methods of communication for our survey takers, we 
can see that our audience uses a broad range of communication strategies and resources. Each 
method was chosen; no option had zero votes. Options included postal mail, TV, radio, email, in 
person, social media, websites, texts, printed publications.  

a. The results allow us to know that we could use each method of communication to 
distribute the survey in the future or news about where to obtain the survey.  
 

4. VOLUNTEERING – The majority (237 people) answered “Yes” they volunteer in their community. 
However, the highest rated response as to why some do not volunteer was that they do not feel 
they have time to volunteer. 

a. Perhaps when Semcac is looking for volunteers, we can try to offer and promote 
volunteer opportunities in small/smaller increments of time.  

 

Overall Community Needs 
 

Proposed Solutions to Community Needs – Overall 
 

1. The highest rated responses were regarding employment: Creating more jobs (322 people) or 
paying better wages to local employees (290 people). 

a. Semcac needs to continue to foster a healthy relationship with the Workforce Center’s in 
the region and provide resources to these locations/establishments at our Outreach & 
Emergency Services offices, located in each of the seven counties. Likewise, Semcac will 
need to continue to offer materials about Semcac services to help those who are visiting 
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the Workforce Centers and/or other employment searching establishments. 
 

b. Although creating more jobs is not a specific part of the agency’s Strategic Plan, it was a 
concern rated high in the last needs assessment as well. Semcac should look at ways to 
increase help in this area if possible and also to continue to offer job opportunities that 
are competitive with others in the market area.  
 

2. Offer (more) affordable health care options had the next highest response in the area to propose 
solutions (224 people).   

a. Semcac continues to operate a family planning clinic (Semcac Clinic) in Winona County. 
Semcac Clinic will look at the current business model and identify new ways to increase 
patient numbers and help those in a broader service area.  
 

b. Semcac should look at additional options for transporting community citizens to medical 
appointments via our public transit bus system and also promote this attribute of the 
Volunteer Driver Program more aggressively. Perhaps additional routes to medical 
institutions/ clinics/ hospitals that are regularly scheduled, and set for specific days and 
times, can be planned in the future.  
 

3. The next highest rated response in this category was, “Offer (more) affordable and safer 
housing”. 

a. Semcac Housing department continues to search for options to rehabilitate communities, 
small cities and rural areas of the service area. Our Housing specialists collaborate with 
several housing development entities and will continue to cultivate these relationships. 
 

b. Semcac Weatherization department will continue to offer lead inspection services to 
residents along with the education and tools to have a healthy, energy-efficient, safe 
home. 
 

Overall Food & Nutrition Needs 
 

1. The highest rated need in this category was, “Accessing well-balanced, nutritious meals” (26%). 
a. Semcac continues to offer well-balanced, nutritious meals via Senior Dining (congregate 

dining for seniors) and Meals on Wheels (delivered to homebound seniors and disabled 
individuals). These programs also encourage qualifying candidates to enroll in the SNAP 
program, as well as accept SNAP/EBT payments for these meals.  
 

b. In addition, Semcac food shelves try to collect donations of fresh produce and healthy 
meal options for the recipients. One of our food shelves (in Caledonia) started a new 
garden box project this past year. They grew a lot of fresh herbs and vegetables for the 
food shelf recipients and the project is continuing to expand. They currently have four 
garden boxes growing fresh produce (from this first year) and they already plan to double 
this to eight boxes. This initiative is completed in partnership with local volunteers (such 
as the 4-H group). Our other Semcac locations and food shelves may want to look into 
this option to help the community have access to the ingredients necessary for a well-
balanced, nutritious meal.  

 
c. Additionally, our Outreach & Emergency Services staff in each of the seven counties help 

to promote the SNAP program.  
i. Our Outreach staff, located in Austin, MN, worked closely with the local United 

Way in order to help promote the farmer’s market in their area as well and to 
make clients aware that the farmer’s market accepts SNAP/EBT payments, as 
well. This is an initiative and collaborative project that Semcac could possibly try 
to do in more areas in the service region.  
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2. The second highest rated need in this category was, “Food supply” (25%). And that response was 
followed by the need, “Accessing a food shelf” (18%). Semcac operates four food shelves across 
the seven county service area, located in the counties of Fillmore, Dodge and Houston. Our 
Outreach & Emergency Service offices provide resources and information to related local 
resources in the other four counties in Semcac’s service area. 

a. If these needs are not being met due to location/distance, Semcac could consider 
promoting transportation to the nearest food shelf via our public transit buses. 
 

b. Our food shelves have also been told that they should provide more food per visit to the 
recipients – this could be part of the food supply need indicated in the survey (even for 
those who do access the food shelf in their area).  

 
c. Semcac could look at addressing this need using other creative avenues, as options are 

available.  
 

Overall Health & Family Planning Needs  
 

1. The top identifiable response when respondents were asked what problems they experience 
while trying to obtain health care is, “Costs are too high, even with health insurance”. 

a. Semcac Clinic in Winona offers family planning health services to people regardless of 
health insurance status. Also, rates for services are billed using a sliding fee scale based 
upon income. Semcac does not have a specific action in the agency Strategic Plan to 
offer additional medical services to the community, as of current. Semcac will examine 
the current Semcac Clinic patient population and look into expanding promotions of the 
Clinic’s services to surrounding counties.  
 

b. Semcac Clinic also assists patients with identifying their qualifications for Medicaid 
services/ Minnesota Family Planning Program waivers. This is a practice that the staff will 
continue to offer patients.  
 

c. Semcac currently does not have a MNsure navigator on staff, however the two Senior 
and Caregiver Advocates on staff are training to become MNsure Assistants for seniors. 
This will assist the senior population with selecting health insurance/health plans that are 
the most reasonable and useful for their needs.  
 

d. Semcac Clinic provided space for a MNsure navigator from another organization 
(Planned Parenthood – MN, ND, SD) for a few months in 2013, when the MNsure system 
was just launching. Perhaps Semcac can look into additional ways to offer MNsure – 
related ventures for the communities in the service area. 

 
2. Additionally, respondents were asked to indicate which health care issues they would like 

addressed further. The top identifiable responses were, “Affordable insurance options” (33%) and 
“Affordability of prescriptions” (25%).  

a. Although Semcac has no control over the cost of insurance, we can offer help with 
information related to insurance and information about health registration tools, such as 
MNsure, as noted above. Additionally, Semcac’s Caregiver Advocacy program assists 
seniors with applying for health insurance and understanding the related information. This 
is something our staff continues to offer in four of the Semcac service area counties; 
Dodge, Houston, Fillmore, Steele. Semcac could consider offering something of this 
nature or additional resources in the other three counties of the Semcac service area, in 
the future. 
 

b. Semcac Clinic provides prescriptions for birth control, when applicable. The costs are 
also based on income and provided using a sliding fee scale.  
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Overall Housing & Energy Consumption Needs 

 
1. HOUSING – 36% of respondents identified themselves as renters, 31% said they were paying a 

mortgage or home loan. Therefore, 67% do not own their residency. The unmet housing need 
identified as the top response was, “Assistance with getting a loan to repair my home” (10%). 
This was followed closely by, “Assistance paying rent or mortgage (one time)”, (9%). Both of the 
top responses indicated that survey takers could use assistance with funds for their housing 
situation.  

a. Semcac Housing department offers several programs to assist homeowners and rental 
property owners to fix up their home or property. Housing department staff collaborate 
with local governments and housing & redevelopment authorities to administer Small 
Cities Development Program projects on a regular basis and are currently working 
closely with the City of Albert Lea and the City of Austin. Our agency continues looking 
for more Small Cities Development Program projects so as to better the communities in 
the seven county region. 
 

b. Additionally, our Housing team offers loan programs for homeowners such as the “Fix-Up 
Loan Program” where owner-occupied homeowners can borrow funds below market 
interest rates if they qualify by falling under the income limits. Semcac also offers the 
“Rehab Loan Program” so that low-income homeowners can make their homes more 
livable, safe, energy efficient with updates to wiring, plumbing, roofing, heating, etc. At 
this time, Semcac plans to continue offering these housing options and services to the 
communities because housing needs are always rated high on our survey responses.  
 

2. ENERGY EFFICIENCY – Over half of the respondents indicated that they either needed 
assistance paying to heat their residence or that they need assistance making their homes more 
energy efficient (50.4% combined).  

a. Semcac’s Energy Assistance Program (EAP) and Weatherization program are both 
working to address this need in Semcac’s service area. Due to the energy crisis in 2013-
2014, with excessive LP gas prices, the need for energy assistance was greater than 
average. Semcac’s Weatherization crew and staff work diligently to address any EAP 
client applications who could also use energy-efficiency upgrades to their homes. Our 
agency has always had ample qualifying candidates for these services in our region of 
the state and plan to help address this need on an ongoing basis, especially because of 
the cold Midwestern winter weather.  

 

Overall Transportation Needs  
 

1. The vast majority of survey respondents indicated that they would use or currently do already use 
public transportation. (Only 16% indicated that nobody in their household would use it.) The 
highest rated response for a reason that public transportation would be used was, “Medical 
appointments” (57%) followed by “Shopping” (46%). Additionally, the regularity of use weighed in 
at “1-2 times per week” as the top response (22%) followed by “2-6 times per week” (18%). 

a. Semcac’s public transportation bussing system has been growing in the last couple of 
years and has recently expanded their service in the Olmsted County area. Rochester, 
located in Olmsted County, is a widely popular location for both medical (Mayo Clinic) 
reasons and for shopping, as it is the largest city in the state following the Twin Cities. 
Semcac will look at Transportation routes and availability and see if there is possibly a 
way to incorporate more regularly scheduled bus trips to the City of Rochester, or other 
popular medical and shopping related locations. We also can predict that additional rides 
may be requested when Mayo Clinic structures the newly planned Destination Medical 
Center.  
 

b. Our Transportation department is also known for their reliability and convenient curb-to-
curb service however it is limited to weekday, daytime hours of operation. This may be 
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another avenue of this program to explore in the future, specifically to address the use for 
shopping, which many people save for weekends or evenings.  

 
 

Overall Senior Services Needs 
 

1. 43.5% of the respondents indicated that they had a household member who was age 60+ years. 
SERVICES - Of these seniors, 27% use SNAP/EBT and 20% use Senior Dining/Congregate 
meals. These were the two highest rated responses to programs being utilized by seniors. 10% 
use Meals on Wheels service, so the Senior Nutrition programs, combined, utilized by 30% of 
these seniors. 
 

2. FOOD SUPPLY – When seniors were asked about adequate food supply in their homes, 31% 
indicated “Occasionally”, on a weekly or monthly basis. 

c. These results show us results in direct relation to the need for assistance accessing a 
well-balanced, nutritious meal, as shown in the Food & Nutrition section of the survey. 
We can see that seniors in the service region are part of that population with this 
concern. This is a concern to be highly aware of due to the great importance that nutrition 
has on this vulnerable population, specifically regarding health. The results show that the 
current programs operated by Semcac’s Senior Nutrition program are very important to 
this population’s need.  
 

2. INDEPENDENCE - Households with seniors also indicated what services allow the senior(s) their 
independence. Each of the options were chosen in some capacity. The highest rated, specified 
response was, “Help with household tasks and chores (cleaning, maintenance, etc.)”. 26% 
selected this service and it is a service that Semcac Senior Services currently does not offer. 
Following in as the second highest selected responses were 1) “Local delivery service for 
groceries, pharmacy items, etc.”, another service not provided by our agency, currently and 2) 
Local transportation/ride service (both tied at 18%). If we totaled both household chores/tasks 
with errands/delivery service as one complete program, almost half (44%) indicated this as a 
service to allow seniors their independence.  

a. It is also notable that 12% selected, “All of the above” and therefore also would use these 
services…totaling 56% of the senior population in our region, according to the survey. 

i. The agency should look at offering an errand/task program option for the seniors 
in the service region or align our resources with an agency/organization that 
provides this to seniors. 

 

Overall Youth & Education Needs 
 

1. POPULATION - 23% of the respondents had a child in the household of various age groups; 6 
respondents were expecting a child. Information regarding the population surveyed allows us to 
conclude that there is a significant need for early childhood education in our service area.  

a. Semcac’s Head Start and Early Head Start programs are working to reach out to all 
families in the service areas where the programs are provided and to boost enrollment. 
Our agency will need to continue to find ways to increase the number of children and 
families served. In early 2015, Semcac Head Start posted and made available the Head 
Start application, online. Although families still will need to meet with a Semcac staff 
person to ensure enrollment and to submit required records, this may be more appealing 
to some families. Semcac will work on creating an online appointment request for families 
interested in Head Start programs, as well. 
 

2. TIME & FREQUENCY- The most popular choice for times preferred for early childhood education 
was, “Daily – for half days (3.5 hours)”; 46%. The next most popular response was, “Daily – for a 
full day (7 hours)”. Additionally, the half day respondents indicated that they preferred morning 
hours only.  

a. Semcac can see that families prefer a schedule that offers early childhood education 
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daily vs. half of a week intervals. Semcac needs to try and examine scheduling 
prospects, internally, to see if these types of schedules are feasible. It also would be 
good to analyze the county data and see if specific counties had a different response. For 
example: We currently do not provide Head Start program services in Freeborn County, 
however the results show that the respondents prefer, “Half a week (3 days) – for half 
days (3.5 hours); 67%. This is the only county that didn’t indicate that Daily was the most 
preferred. Therefore, it would be a good idea to look at the results of the counties, 
individually, if Semcac were to offer these services in additional counties. 
 

3. LOCATION – An extensive amount of responses showed that families preferred early childhood 
education in a learning center/school as opposed to home-based/in-home learning; 98%.  

a. These results are compatible with the amount of home-based educator efforts that 
Semcac’s Head Start and Early Head Start programs offer. There is much more 
enrollment in learning center education than home-based. However, this could also mean 
that this facet of the program needs to be promoted more aggressively.  
 

THANK YOU 

 
Thank you to all the citizens, constituents, vendors, volunteers and 
clients who took the time to complete our Community Needs 
Assessment survey. This report is a compilation representative of your 
responses and opinions. Semcac continues to strive to do what is best 
for the people in the southeastern region of Minnesota; these results will 
help our agency to make decisions to improve the lives of those living 
and working in our region.  
 
 
Additionally, thank you to the Community Action Partnership (The 
National Association), the Minnesota Community Action Partnership, the 
US Census Bureau, Minnesota Compass; Wilder Research and to the 
Office of Economic Opportunity.  
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