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Introduction 

Overview 
 

Every three years Semcac conducts a survey of clients and community members within the seven county 
area serviced by the agency, in order to assess the needs of southeastern Minnesota. The survey is 
referred to as the Community Needs Assessment.  
 
The 2017 assessment is conducted in the Semcac service area.  
 
We conducted the survey using printed surveys sent in postal mail, printed surveys available where 
Semcac services are offered, and we are conducted the survey electronically using online methods. 
Online distribution includes surveying our e-newsletter recipients using Constant Contact database, 
making the survey available to Semcac’s social media followers and to Semcac’s website visitors. 
 
Results - 
A total of 349 surveys were collected/received from the survey, of which 86 were submitted electronically 
(the remaining were gathered from printed surveys and entered into a survey software, Survey Monkey).  
 
Overall, the report and plan is a comprehensive look at the survey data and US Census Bureau data 
regarding a variety of community needs. Semcac will reference the results when identifying 
needs/problems in southeastern Minnesota communities in order to make impactful decisions about how 
to foster programs that help the public in the most effective manner possible.  
 
This report is the analysis of Semcac’s 2017 Community Needs Assessment surveys and related regional 
demographical data. 
 
 

Survey Planning Process 

Designing the Survey 
 
As mentioned, Semcac uses the Community Needs Assessment results when mapping out the agency 
strategic plan. Therefore, the Planning & Development Director (PDD) communicated with the program 
directors or coordinators (from each of the seven departments within the agency) in order to create a 
comprehensive set of questions that would encompass useful information for decision making, within 
each program. Each department worked individually with the PDD to design a set of questions to gather 
information they could use within the next three years, for their particular programs/department.  
 
The agency’s SurveyMonkey® account was used to develop a variety of formats for the questions, and to 
design a survey that was easy for the recipients to understand. Some answers were multiple choice, 
some answers used a rating scale, and some pertained to specific households (those with seniors, those 
with children under age 5, those who would utilize public transportation). Most questions were marked 
with a * to signify that a reply was required in order to move forward with completing the survey. The 
survey was formatted by the online SurveyMonkey® system and resulted in 7 total pages of questions, 
when printed.   
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The survey itself was broken into the following categories:  
1. Demographics;  
2. Emergency & Crisis Assistance;  
3. Food & Nutrition;  
4. Health & Family Planning;  
5. Housing & Energy Consumption;  
6. Transportation;  
7. Senior Services;  
8. Youth & Education.  

 
There was a cover letter written, which also served as instructions for the recipient.  

Incentive - Raffle Prizes 
 

In order to effectively gather a larger number of responses, Semcac offered the chance to win one of 
three incentive prizes via a random raffle drawing. This proved to be a successful addition to the 
community needs surveying process, implemented during the last assessment (conducted in 2014). 349 
replies were received to the 2017 Semcac Community Needs Assessment survey.  
 
For the second time, Semcac was able to offer the incentive raffle prize option to those who took the 
survey online/electronically. This was done utilizing WuFoo forms, online, and using the enclosed 
postcard, pictured below, enclosed with the postal mailed, printed surveys. 
 
The incentive prize entries were handled in a manner that kept the survey responses anonymous. The 
paper surveys were distributed with a separate postcard that survey respondents could fill out with their 
contact information and return to us. Online entrant information was stored on a separate online site than 
the survey results were. 
 
Instructions and related information emphasized that the survey responses were to remain anonymous. 
Respondents were instructed that they needed to complete the enclosed survey in order to be entered in 
the drawing.  
 
Semcac offered the following three prizes to the potential winners: $50 Amazon.com gift card, $25 
Amazon gift card, $15 Rolling Hills Transit bus pass (this amounted to 10 bus rides via Semcac’s public 
transportation bus system).  
 

Visual of Raffle Prize Entry Card 
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The anonymous drawing was done on in December. The winners: 1st place resided in LaCrescent, MN 
(Winona County), 2nd place resided in Grand Meadow, MN  (Mower County), Bus Pass winner resided in 
Lyle, MN (Mower County). They were notified by email and prizes were sent via postal mail in December, 
2017 to the address provided on their raffle prize drawing entry form.  

 

Writing the Survey 
 

When writing and creating the survey, the PDD took the following components into account:  
 comprehensiveness & inclusion 
 logic  
 the process of analyzing the results  
 flow of the questions and the topics 
 the need for services via Community Action (Semcac) 
 information to improve services via Semcac 
 seeking information about current unmet needs in the area 
 audience/recipients of survey 
 location of audience 
 variety & avoiding redundancy 
 communication styles of the audience 

 
The following is a list of characteristics of the final survey narrative:  

1. The survey questions written were done so in manner to not include open-ended essay replies. 
(This allows for a more efficient summary of gathered results.) 
 

2. The survey questions allowed for a reply that allowed the respondent a non-applicable type of 
answer -- to state that it didn’t pertain to them, that they were unsure, or that they preferred not to 
answer.  
 

3. Some survey questions encompassed information gathered to guide more than one of Semcac’s 
departments or programs.  
 

4. Some survey questions pertained only to households who had seniors living in them who were 
ages 60+ years. 
 

5. Some of the survey questions pertained only to households who had children living in the home 
who were age Birth to 5 years old.  
 

6. One of the survey questions pertained only to households who indicated that, yes, they would use 
(or do use already) public transportation if it was offered in their area.  
 

7. Questions were marked with an asterisk (*) indicating that they were required to answer the 
question in order to move forward with completing the survey (this was a feature that could only 
be controlled for the online respondents).  

 

Distribution of Survey 
 

Geographic Area 
 

The survey was distributed to community members, constituents and clients in 
Semcac’s twelve county service area of southeastern Minnesota. This included the 
southeastern Minnesota Counties: Dodge, Fillmore, Freeborn, Houston, Mower, Steele 
and Winona. Semcac also has limited services in Olmsted, Goodhue, Rice and 
Wabasha. 
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Distribution Methods 
 

The survey was distributed using a number of different avenues. The surveys were printed on paper as 
well as available electronically, online. Semcac had 1,300 surveys printed. 
 

Postal Mail – Printed 
1. 525 surveys were distributed by postal mail.  

 Three volunteers came in for two days and stuffed and labeled envelopes so that 
Semcac could successfully mail these to the community members. 

 The surveys were mailed with a business reply postage paid return envelope and the 
prize entry postcard.  
 

Public Transit Riders - Printed 
2. In addition, 305 of the printed surveys were available for bus riders to take when they rode on 

Semcac’s public transit system.  
 Surveys were available in envelopes which were not addressed to anyone but had 

business reply postage paid envelopes and prize entry cards inserted with the survey.  
 

Semcac Offices & Locations - Printed 
3. 210 printed surveys were available at the seven county office locations for people to take when 

visiting one of Semcac’s offices, and at our four food shelf locations. The raffle drawing postcards 
were displayed with the paper survey copies. There was a drop box for completed surveys and 
prize entry cards, on site. 
 

4. 30 copies were available at our main administrative office in Rushford, for any incoming visitors.  
 

5. 105 surveys were distributed, in-person, at several different Senior Dining congregate meal sites. 
20 surveys were given to Semcac’s Caregiver Advocates for seniors and caregiver clients they 
assisted, in-person. 
 

6. 25 were available at our family planning clinic front desk, located in Winona. 

 
7. 90 printed surveys were available at Head Start classroom sites, across the service area. These 

were also distributed electronically to Head Start parents who provided email addresses, via 
Constant Contact database. 
 

8. Printed surveys were given to the 21 member Board of Directors, who represent the seven county 
service area. 
 
 

Electronic - Online 
9. Semcac distributed the survey link to 949 constituents via the Constant Contact database, where 

the bi-monthly agency e-newsletter is also published.  
a. 138 Head Start parent emails were entered into the database from current school year.  

 
10. Semcac posted on Social Media to any “followers” and supporters. 

 
11. Semcac distributed the URL to the survey to staff (141 email addresses). 

 
12. The Rushford Chamber of Commerce hyperlinked the survey in their monthly e-newsletter.  

 
13. The agency also made the survey available in a pop-up window for visitors who navigated to the 

Semcac website. www.semcac.org  
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14. Additionally, staff shared the paper application at meetings with community members, whenever 
possible.  
 

Recipients – Clientele Database  
 

A random list of contact information was pulled from the agency’s main client database, CIS. The 
information was sorted by program, first, so as to ensure that a random group was being selected for 
each program entered into the system: Emergency Services clients, Food Shelf clients, Caregiver 
Advocacy clients, Volunteer Driver Program clients, Housing clients and Senior Services clients.   
 
Overall, our agency was able to take information from a wide variety of Semcac clientele, constituents 
and community members. 

Copy of Survey   

The following is a copy of the 
survey as it was printed. The 
first page is the cover letter, 
serving as the introductory 
page to the survey. Following 
the letter is a copy of the 
2017 Community Needs 
Assessment survey. The 
survey is 7 pages of 
questions, total. There were 
a total of 23 questions.  
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Response Rate 

349 survey replies were received.  
 86 were submitted electronically 
 263 were collected from printed surveys 

The paper submissions were manually entered into the electronic SurveyMonkey system to analyze the 
data in one, online location.  
 

Overall Survey Results 

Overall Demographic Results 
 

We asked the recipients to reply to 7 general demographic / household questions.  

 

County of Residence 
345 responses.  We surveyed people represented in twelve counties in southeastern Minnesota. We 
surveyed people in Semcac’s seven county service area, including Dodge, Fillmore, Freeborn, Houston, 
Mower, Steele and Winona counties. We also surveyed people in five additional counties where Semcac 
offers limited services, including Goodhue, Olmsted, Rice, Wabasha and Waseca.  
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Number of people in household 
344 responses 
  

 

Ages of people in household 
336 responses 
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Household Income 
338 responses  
 
  

 

Identifying Factors 
 

You identify as… 
340 responses. 

 

Female:  269, 79.12% 

Male:  70, 20.59% 

Transgender: 0, 0% 

Genderqueer:  1, .29% 

Gender-fluid or Other:  0, 0% 
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Indicate your ethnicity/race: 
339 responses 
 

Answer Choices Responses 

Caucasian/ White 92.33% 313 

African American/ Black 1.77% 6 

Hispanic or Latino 3.54% 12 

American Indian or Alaskan Native 0.29% 1 

Asian origin 1.47% 5 

Native Hawaiian or Pacific Islander 0.00% 0 

Multi-Race (any 2 or more of the above) 0.29% 1 

Other - not listed here 0.29% 1 
 

 

Primary Language - Spoken in the Home 
 

Respondents were asked to indicate their primary language so that Semcac would have an idea of 
translation services possibly needed, or needed most, in our service region.  

 

Answer Choices Responses 

Caucasian/ White 92.33% 313 

African American/ Black 1.77% 6 

Hispanic or Latino 3.54% 12 

American Indian or Alaskan Native 0.29% 1 

Asian origin 1.47% 5 

Native Hawaiian or Pacific Islander 0.00% 0 

Multi-Race (any 2 or more of the above) 0.29% 1 

Other - not listed here 0.29% 1 

 Answered 339 

 Skipped 10 
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Overall Community Needs Results 
 

Proposed Solutions to Community Needs  
334 responses. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Overall Emergency & Crisis Assistance Results 
 

Rating Household Concerns 
 

Recipients were asked to rate 4 different factors pertaining to basic needs for food, clothing, 
affordable personal transportation and safe, affordable housing. The results follow in the chart, below.   
 
Response rates varied for each item: Food – 334 responses, Clothing – 323 responses, Transportation – 
324 responses, Housing – 320 responses. 
 
Results indicate that there are a number of households who could use Community Action 
assistance/services and information about community resources. 
 
 
 

What do you feel could be (or already are) an effective solution(s) to help people that 
are struggling, financially, in your community? (Mark all that apply.) 

Answer Choices Responses 

 Answered 334 

Offer (more) affordable & safer housing 52.69% 176 

Pay/ offer better wages to local employees 49.70% 166 

Offer (more) affordable health care options 47.01% 157 

Offer (more) affordable childcare options 39.22% 131 

Create more jobs 43.71% 146 

Offer (more) affordable vehicle repairs 37.72% 126 

Offer affordable transportation, in my area 27.84% 93 
Offer more options/locations for seniors to have access to food & nutritious 
meals 26.95% 90 

Offer help with reducing debt 26.65% 89 

Expand public transportation further, around my area 25.15% 84 

Offer (more) private/ community funded programs 24.85% 83 

Offer more affordable & reliable access to the internet and technology 23.65% 79 

Offer extended hours of public transit, in my area 23.35% 78 

Offer (more) affordable education 20.06% 67 

Educate people about diversity & acceptance in my area 16.77% 56 

Educate the population about comprehensive family planning (more) 14.97% 50 

None of these 5.99% 20 

 Skipped 15 

Shop locally, more often 0.00% 0 

Offer more resources to the public, in general 0.00% 0 
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Overall Food & Nutrition Needs Results 
 
Respondents were asked to indicate if any of the following listed below (related to food and 
nutrition) were a need in their household, currently. Below are the results indicated by percentage of 
respondents and number of people; 338 responses.  
 

 

 
 
 

 

 
 

 

 

 

 

 

 
 

Please rate the following as they pertain to your household. (1 as Poor and 4 as Excellent) 

Answer Options Poor 
Fair / 

Average 

Good / 
Above 

Average 
Excellent 

Rating 
Average 

The ability to meet you and/or your 
family's BASIC needs for food 

21 121 132 60 2.69 

The ability to meet you and/or your 
family's BASIC needs for clothing & shoes 

45 110 111 57 2.56 

The availability of affordable personal 
transportation (including gas, insurance, 
maintenance & repairs) 

61 123 102 38 2.36 

Availability of safe, affordable housing 
that is the right size for you and/or your 
family 

53 105 108 54 2.51 

Mark each of the following that you feel is a need in your 
household, currently, as it pertains to food and nutrition: 

Answer Choices Responses 

 Skipped 11 

 Answered 338 

None of these 36.98% 125 

Accessing well balanced, nutritious meals 28.99% 98 

Food supply 25.44% 86 
Education about preparing or shopping for 
nutritious meals on a budget 18.64% 63 

Accessing a food shelf 17.16% 58 

Free or reduced lunches for seniors 15.98% 54 
Assistance applying for food support (SNAP or 
EBT, WIC, etc) 14.50% 49 

Education about what is healthy/ nutritious 14.20% 48 

Free or reduced lunches for children 13.61% 46 
Free or reduced summer lunches for children- 
outside of the regular school year 10.65% 36 
I/we need the supplies or equipment required to 
cook 7.99% 27 
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Overall Medical & Health Care Results 
 

The survey respondents were asked 2 questions pertaining to health care. They were asked about 
needs and use in this field. The following indicates the responses received.  
 
 

Health care factors 
 

Respondents were asked to select all factors that applied to them regarding health care from a list of ten 
different options. Here are the results:  
 

 
 

 

 

 

Health Care Issues to Address 
 

Respondents were also asked to indicate which health care issues they would like addressed further, in 
their area; they could mark all that apply. There were 17 choices listed. The grid pictured here details the 
results. The highest rated responses were related to costs/affordability and for lengthy waits for dental 
visits.  
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Overall Housing & Energy Consumption Results 
 

Housing Situation 
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Unmet Housing Needs 
 

Survey respondents marked the areas in which their household had UNMET housing needs; they could 
mark all that apply. 14 choices were listed including “None of these”. (There weren’t any options that 
weren’t selected at all.) Here are the results: 
 

 
 
 

Unmet Energy Consumption Needs 
 

Respondents were asked to mark the areas in which they/ their household have energy consumption 
needs; they could mark all that apply. There were 5 choices, total.  
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Overall Transportation Results 
 

Use of Public Transportation 
 

Would you (or your household members) use public transportation if it was offered in your area? Or, do 
you already?        Answered: 324   Skipped: 25                

 

Reasons for Use of Public Transportation 
 

Respondents were asked what their household would use public transportation for, if it was offered in 
their area. They were given eight different choices. Here are the results: 
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Why not? 
 

Respondents who answered, “No” to the first Transportation question indicating that they wouldn’t use the 
service if available were asked to indicate the reason why they wouldn’t.  
There were 10 choices given to select from; they could mark all that apply. Here are the results:  

 

 

 
 

 

Overall Senior Services Results 
 

Age 60+ Years in Household 
 

The first question in this section indicated if the respondent should continue answering the following 
question, pertains to seniors in a household.  
 
The first question was, “Are you, or a household member, age 60+ years?” Here are the results: 
 

57%, 182 respondents – YES        |        43%, 137 respondents – NO 
 
 

 

Services which allow seniors independence  
 

Indicate which of the following services allow (or would allow) the senior(s) in the household to 
remain independent and/or living in the home. Mark all that apply.  
 
Answered: 179     
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Overall Children’s Education Results 
 

Ages of Children 
 

We wanted to gauge how many households may qualify for, or already use, Head Start services. If the 
response to this question was, “No-none”, then they had completed the survey. If they selected any of the 
other options there were 2 additional questions for them to answer.   
 
We asked respondents if they had children living in the home who are age Birth – 5 years old and if so 
how many and what ages? This question was answered by 318 people and skipped by 31.  Here are the 
results:  
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Preferred Types and Location for Early Childhood Education 

 
If you have children who are ages Birth – 5 years, what type of learning/education would you prefer your 
child receive, in regards to the location? (Mark all that apply) 

 
Answered: 43     Skipped: 306 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Results by County – Survey Results  

County Results 
 
The following reporting from the survey results are broken down by county, as indicated in each section.  
 

The results listed by county include needs in several different categories, including: Demographics, 
Housing, Basic Needs, Food & Nutrition, Energy Consumption (unmet), Transportation, Healthcare, 
Youth / Education and Senior Services. There will be some survey questions that are not analyzed, per 
county, because 1) the information gathered is most useful to Semcac as whole/overall statistics, as 
reported above or 2) the information was deemed unnecessary. 
 
Finally, the top five choices for Effective Solutions to Community Needs are noted, by county. There is 
one overall community needs (top 5), followed by the (top 5) needs within each of the categories.   
 
The following eleven survey questions are broken down by county, as indicated above:  
Questions # 3, 4, 8, 9, 10, 12, 14, 15, 17, 20 & 23. 

NOTE:  US CENSUS BUREAU STATISTICS FOR THE 7 COUNTY SERVICE AREA, SEPARATED BY 

COUNTY, ARE LOCATED AT THE END OF THIS REPORT. 

 
 
 
 

Answer Choices Responses 

Preschool at a learning center/school 33,  77% 

Learning prior to Preschool age, at a learning center/school 12,  28% 

None of these 6,  14% 

Learning prior to Preschool age, utilizing a home-based 
educator who makes scheduled visits to your home 

5,  12% 

Preschool utilizing a home-based educator who makes 
scheduled visits to your home 

4,  9% 
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DODGE COUNTY 

             
What are the age(s) of each of the members in your household? (Mark all that apply)    
Answered: 28   Skipped: 1  
 

   

 
What is your household income?  
Answered: 29   Skipped: 0 
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Rate the following as they pertain to your household. 
Answered: 28   Skipped: 1 
 

 

RATED (TOP 5) RESPONSES – DODGE COUNTY 
 

 

EFFECTIVE SOLUTIONS FOR NEEDS IN DODGE COUNTY 

TOP 5 

Effective solutions to help people who are 
struggling, financially, in community – Top 5  

Offer (more) affordable & safer housing 
66% 

Create more jobs 45% 

Offer (more) affordable childcare options 41% 

Offer (more) affordable health care 
options 

38% 

Pay/ offer better wages to local 
employeees 

37% 
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DODGE COUNTY CONTINUED 
   
Food and nutrition needs – Top 5  
 

 
 
Health care service issues that need to be addressed - Top 5 
 

 
 
Unmet housing needs – Top 5 
 

 
 
Unmet energy consumption needs  
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DODGE COUNTY CONTINUED 
 
Public transportation needs – Top 5  
 

 
 

 

Senior service needs – Top 5 
 

 
 

 

Early childhood education location/ type needs  
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FILLMORE COUNTY 
 

What are the age(s) of each of the members in your household? (Mark all that apply).    

Answered: 69   Skipped: 2     

                                               

 
What is your household income? 
Answered:  68  Skipped: 3 
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Rate the following as they pertain to your household 
Answered: 68  Skipped: 3 
 

 
 
 

 

  HIGHEST RATED (TOP 5) RESPONSES – FILLMORE COUNTY 
 

    

EFFECTIVE SOLUTIONS FOR NEEDS, FILLMORE COUNTY 

TOP 5 

 
Effective solutions to help people who are 

struggling, financially, in community – Top 5 

Offer (more) affordable health care 
options 

51% 

Offer (more) affordable & safer 
housing 

49% 

Offer (more) affordable vehicle 
repairs 

49% 

Pay/offer better wages to local 
employees 

48% 

Create more jobs 46% 
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FILLMORE COUNTY CONTINUED 
 

Food and nutrition needs – Top 5 
 

 
 

Health care service issues that need to be addressed – Top 5 
 

   
 

Unmet housing needs – Top 5 
 

 
       

Unmet energy consumption needs  
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FILLMORE COUNTY CONTINUED 
 

Public transportation needs – Top 5 
 

 
 

 
Senior service needs – Top 5 

 

 
 
 
Early childhood education location/type needs  
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FREEBORN COUNTY 
       

What are the age(s) of each of the members in your household? (Mark all that apply).  
Answered: 28   Skipped: 1 

 

 

 
What is your household income? 
Answered:  68  Skipped: 3 
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Rate the following as they pertain to your household 
Answered: 68  Skipped: 3 

 
 

HIGHEST RATED (TOP 5) RESPONSES – FREEBORN COUNTY 
 

 
 

EFFECTIVE SOLUTIONS FOR NEEDS, FREEBORN COUNTY 

TOP 5 

Effective solutions to help people who are 
struggling, financially, in community – Top 5  

Offer (more) affordable childcare 
options 

54% 

Pay/ offer better wages to local 
employees 

54% 

Create more jobs 50% 

Offer (more) affordable & safer 
housing 

46% 

Offer (more) affordable vehicle 
repairs 

46% 

Create (more) affordable health care 
options 

39% 
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FREEBORN COUNTY CONTINUED 
 

Food and nutrition needs – Top 5 
 

 
 
Health care service issues that need to be addressed – Top 5 
 

 
 

Unmet housing needs – Top 5 
 

 
 

Unmet energy consumption needs  
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FREEBORN COUNTY CONTINUED 
 

Public transportation needs – Top 5 
 

 
 

 
Senior service needs – Top 5 
 

 
 

 
Early childhood education location/type needs  
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HOUSTON COUNTY 
  

 

What are the age(s) of each of the members in your household? (Mark all that apply) 
Answered: 53   Skipped: 2 

 

 
    
What is your household income? 
Answered: 53   Skipped: 2 
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Rate the following as they pertain to your household. 
Answered: 55   Skipped: 0 
 

 
 

RATED (TOP 5) RESPONSES – HOUSTON COUNTY 

 

 
 

EFFECTIVE SOLUTIONS FOR NEEDS IN HOUSTON COUNTY 

TOP 5 

Effective solutions to help people who are 
struggling, financially, in community – Top 5  

Create more jobs 
46% 

Pay/ offer better wages to local 
employees 

41% 

Offer (more) affordable & safer 
housing 

41% 

Offer (more) affordable health care 
options 

41% 

Offer (more) affordable vehicle 
repairs 

39% 
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HOUSTON COUNTY CONTINUED 
 

Food and nutrition needs – Top 5 
 

 
 
Health care service issues that need to be addressed – Top 5 
 

 
 

Unmet housing needs – Top 5 
 

 
 
Unmet energy consumption needs – Top 5 
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HOUSTON COUNTY CONTINUED 
 

Public transportation needs – Top 5        

    

                     
 

 
Senior service needs - Top 5 
 

 
 
 
Early childhood education location/ type needs  
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MOWER COUNTY 
    

What are the age(s) of each of the members in your household? (Mark all that apply) 
Answered: 43   Skipped: 0 

 

 
   

What is your household income? 
Answered: 43   Skipped: 0 
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Rate the following as they pertain to your household. 
Answered: 41  Skipped: 2 
 

 
 

HIGHEST RATED (TOP 5) RESPONSES – MOWER COUNTY 
 

 

EFFECTIVE SOLUTIONS FOR NEEDS, MOWER COUNTY 

TOP 5 

Effective solutions to help people who are 
struggling, financially, in community – Top 5  

Pay/offer better wages to local 
employees 

68% 

Offer (more) affordable & safer housing 63% 

Offer (more) affordable childcare options 51% 

Offer more options/locations for seniors 
to have access to food & nutritious 
meals 

41% 

Offer (more) affordable health care 
options 

41% 

Create more jobs 41% 
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MOWER COUNTY CONTINUED 
 

Food and nutrition needs – Top 5 
 

 
   

Health care service issues that need to be addressed – Top 5 
 

 
 

Unmet housing needs – Top 5 

 

 
 

Unmet energy consumption needs – Top 5 
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MOWER COUNTY CONTINUED 
 

Public transportation needs – Top 5 
 

 
 

Senior service needs - Top 5 
 

 
        

Early childhood education location/ type needs  
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STEELE COUNTY 
 
What are the age(s) of each of the members in your household? (Mark all that apply) 
Answered: 26   Skipped: 3 

 
What is your household income? 
Answered: 29 Skipped: 0 
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Rate the following as they pertain to your household.  
Answered: 27  Skipped: 2 
 

 
       

 NEEDS IN STEELE COUNTY – HIGHEST RATED (TOP 5) RESPONSES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EFFECTIVE SOLUTIONS FOR NEEDS, STEELE COUNTY 

TOP 5 

Effective solutions to help people who are struggling, 
financially, in community – Top 5  

Expand public transportation further, 
around my area 

52% 

Offer extended hours of public transit, in my 
area 

48% 

Offer (more) affordable & safer housing 48% 

Offer (more) affordable health care options 44% 

Offer affordable transportation in my area 36% 

Create more jobs 36% 

Offer (more) affordable health care options 36% 
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STEELE COUNTY CONTINUED 
 

Food and nutrition needs – Top 5 
 

 
        
Health care service issues that need to be addressed – Top 5         
 

 

           
Unmet housing needs – Top 5 
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STEELE COUNTY CONTINUED 
 
Unmet energy consumption needs 

 

        
 

Public transportation needs – Top 5  
 

 
 

Senior service needs – Top 5 
 

 
 

Early childhood education location/type needs 
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WINONA COUNTY 
 
What are the age(s) of each of the members in your household? (Mark all that apply) 
Answered: 58   Skipped: 0 
 

 

What is your household income?  
Answered: 57   Skipped: 1 
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Rate the following as they pertain to your household. 
Answered: 55   Skipped: 3 
 

 
                   

 

NEEDS IN WINONA COUNTY – HIGHEST RATED (TOP 5) RESPONSES 

 

 

 

 

 

 

 

 

 

 
 

  

Effective solutions to help people who are 
struggling, financially, in community – Top 5  

Pay/Offer better wages to local 
employees 

 
 

55% 
Offer (more) affordable health care 
options 

55% 

Offer (more) affordable & safer 
housing 

54% 

Offer (more) affordable childcare 
options 

39% 

Create more jobs 38% 

EFFECTIVE SOLUTIONS FOR NEEDS, WINONA COUNTY 

TOP 5 
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WINONA COUNTY CONTINUED 
 

Food and nutrition needs – Top 5 
 

 
           

Health care service issues that need to be addressed – Top 5            
 

 
 

Unmet housing needs – Top 5 
 

        
 

Unmet energy consumption needs  
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WINONA COUNTY CONTINUED 
 
Public transportation needs – Top 5 
 

 
 
 
Senior service needs – Top 5 
 

 
 
 
Early childhood education location/ type needs  
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LIMITED SERVICE AREA RESULTS 
 
In the counties of Olmsted, Goodhue, Rice, Wabasha and Waseca, Semcac provides limited services 
including Senior Nutrition and/or Transportation. Therefore, the information we will analyze for these 
particular counties will be information gathered for the services Semcac conducts in these areas. 
However, the county of Waseca only had one respondent and Semcac offers a Car Repair program via 
the Outreach and Emergency Services Department, in this county.  
 
 

Senior Nutrition – Olmsted, Goodhue, Rice, Wabasha Counties 
 
The results are compiled to show the Senior Services response data for all of these 4 counties. There 
were 20 responses within these counties who have a household member age 60+ years. 5 answered no 
and are not included in the analyzed information.    
 
Indicate which of the following services allow (or would allow) the senior(s) in the household to remain 
independent and/or living in the home. Mark all that apply. 
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Transportation – Olmsted County  
 
Transportation bus services are conducted in Olmsted County, by Semcac’s Rolling Hills Transit service. 
We are operating buses in the cities of Byron, Dover, Eyota and Stewartville. Therefore, we are analyzing 
the results of the Transportation survey questions for Olmsted County, alone, below.  
 
 
 
If public transportation was/is offered in your area, what reasons would your household use it? Mark all 
that apply.  
Answered: 8    Skipped: 7 
 

 
 
 
 
If your household would not use (or do not currently use) public transportation in your area, what is the 
reason? Mark all that apply. 
Answered: 10    Skipped: 5 
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7 COUNTY SERVICE REGION – CENSUS BUREAU DATA 

Listed by county and including total for entire report area  

Report Area-Dodge County; Fillmore County; Freeborn County; Houston County; Mower 

County; Steele County; Winona County  | Source: Community Commons 

Data Indicators  

• Age and Gender Demographics 

• Race Demographics 

• Poverty Rate (ACS) 

• Child Poverty Rate (ACS) Ages 0-4 

• Seniors in Poverty 

 

 

Total Population 
A total of 217,805 people live in the 4,326.90 square mile report area defined for this assessment 
according to the U.S. Census Bureau American Community Survey 2011-15 5-year estimates. The 
population density for this area, estimated at 50.34 persons per square mile, is less than the national 
average population density of 89.61 persons per square mile. 
 

Report Area 
Total 

Population 
Population Density  
(Per Square Mile) 

Report Area 217,805 50.34 

Dodge County, MN 20,290 46.19 

Fillmore County, MN 20,843 24.2 

Freeborn County, MN 30,897 43.7 

Houston County, MN 18,812 34.08 

Mower County, MN 39,227 55.15 

Steele County, MN 36,523 85.01 

Winona County, MN 51,213 81.78 

Minnesota 5,419,171 68.06 

United States 316,515,021 89.61 

Data Source: US Census Bureau, American Community Survey. 2011-15. Source geography: Tract 

 

 

Age and Gender Demographics 
Population by gender within the report area is shown below. According to ACS 2011-2015 5 year 

population estimates for the report area, the female population comprised 50.95% of the report area, 

while the male population represented 49.05%. 

Report 
Area 

0 to 4 
Male 

0 to 4 
Female 

5 to 17 
Male 

5 to 17 
Female 

18 to 64 
Male 

18 to 64 
Female 

Over 64 
Male 

Over 64 
Female 

http://www.census.gov/acs/www/
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Report 
Area 

6,492 6,405 18,755 18,378 66,411 64,362 14,086 20,685 

Dodge 
County, 
MN 

723 650 2,142 2,105 6,105 5,928 1,036 1,463 

Fillmore 
County, 
MN 

725 597 1,870 1,783 5,965 5,744 1,600 2,274 

Freeborn 
County, 
MN 

932 844 2,504 2,474 8,989 8,626 2,413 3,649 

Houston 
County, 
MN 

514 436 1,615 1,516 5,630 5,491 1,447 1,964 

Mower 
County, 
MN 

1,282 1,303 3,694 3,479 11,662 10,888 2,526 3,978 

Steele 
County, 
MN 

1,134 1,382 3,328 3,521 11,013 10,478 2,093 3,227 

Winona 
County, 
MN 

1,182 1,193 3,602 3,500 17,047 17,207 2,971 4,130 

Minnesota 178,616 170,645 476,196 455,245 1,702,806 1,682,134 296,610 418,981 

United 
States 

10,175,713 9,736,305 27,479,063 26,292,744 98,539,826 99,675,893 17,538,907 25,075,799 

Data Source: US Census Bureau, American Community Survey. 2011-15. Source geography: County 

 
 

Race Demographics 
Population by gender within the report area is shown below. According to ACS 2011-2015 5 year 

population estimates, the white population comprised 95.38% of the report area, black population 

represented 1.6%, and other races combined were 3.02%. Persons identifying themselves as mixed 

race made up 1.3% of the population. 

Report Area 
White 
Total 

Black 
Total 

American 
Indian 
Total 

Asian 
Total 

Native 
Hawaiian 
Total 

Mixed 
Race 
Total 

Report Area 205,632 3,451 507 3,137 74 2,799 

Dodge County, MN 19,733 109 31 96 0 248 

Fillmore County, MN 20,481 85 22 81 3 130 

Freeborn County, MN 29,391 349 94 404 12 315 

Houston County, MN 18,294 57 54 42 0 336 

Mower County, MN 36,174 1,186 52 794 50 626 

Steele County, MN 33,357 932 38 412 0 627 

Winona County, MN 48,202 733 216 1,308 9 517 
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Minnesota 4,594,367 299,176 56,561 240,786 1,970 144,226 

United States 232,943,055 39,908,095 2,569,170 16,235,305 546,255 9,447,883 

Data Source: US Census Bureau, American Community Survey. 2011-15. Source geography: County 
 

 

Poverty Rate (ACS) 
The following report section shows population estimates for all persons in poverty for report area. 

According to the American Community Survey 5 year estimates, an average of 12.02 percent of all 

persons lived in a state of poverty during the 2011 - 2015 period. The poverty rate for all persons 

living in the report area is less than the national average of 15.47 percent. 

 

Report Area 
Total 
Population 

Population in 
Poverty 

Percent 
Population in 
Poverty 

Report Area 211,243 25,396 12.02% 

Dodge County, 
MN 

20,173 1,342 6.65% 

Fillmore County, 
MN 

20,452 2,280 11.15% 

Freeborn 
County, MN 

30,372 3,679 12.11% 

Houston County, 
MN 

18,546 2,031 10.95% 

Mower County, 
MN 

38,738 5,410 13.97% 

Steele County, 
MN 

35,891 3,721 10.37% 

Winona County, 
MN 

47,071 6,933 14.73% 

Minnesota 5,295,613 596,662 11.27% 

United States 308,619,550 47,749,043 15.47% 

Data Source: US Census Bureau, American Community Survey. 2011-15. 
Source geography: Tract 

Percent Population in 
Poverty 

 
 

 Report Area (12.02%) 

 Minnesota (11.27%) 

 United States (15.47%) 
 
 
 

 

 

Child Poverty Rate (ACS) Ages 0-4 
Population and poverty estimates for children age 0-4 are shown for the report area. According to 

the American Community Survey 5 year data, an average of 18% percent of children lived in a state 

of poverty during the survey calendar year.  The poverty rate for children living in the report area is 

less than the national average of 24.5 percent. 
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Report Area 
Ages 0-4 
Total Population 

Ages 0-4 
In Poverty 

Ages 0-4 
Poverty Rate 

Report Area 12,747 2,289 18% 

Dodge County, MN 1,373 139 10.1% 

Fillmore County, MN 1,321 298 22.6% 

Freeborn County, MN 1,767 382 21.6% 

Houston County, MN 949 172 18.1% 

Mower County, MN 2,541 484 19% 

Steele County, MN 2,459 465 18.9% 

Winona County, MN 2,337 349 14.9% 

Minnesota 344,740 57,873 16.8% 

United States 19,605,884 4,795,039 24.5% 

Data Source: US Census Bureau, American Community Survey. 2011-15. Source 
geography: County 

Ages 0-4 Poverty Rate 

 
 

 Report Area (18%) 

 Minnesota (16.8%) 

 United States (24.5%) 

 

 

 

 
 

Seniors in Poverty 
Poverty rates for seniors (persons age 65 and over) are shown below. According to American 

Community Survey estimates, there were 2,983 seniors, or 8.5% percent, living in poverty within the 

report area. 

 

Report Area 

Ages 65 and 
Up 
Total 
Population 

Ages 65 and 
Up 
In Poverty 

Ages 65 and 
Up 
Poverty Rate 

Report Area 35,295 2,983 8.5% 

Dodge County, MN 2,543 148 5.8% 

Fillmore County, MN 3,862 422 10.9% 

Freeborn County, 
MN 

6,215 461 7.4% 

Houston County, MN 3,428 321 9.4% 

Mower County, MN 6,705 514 7.7% 

Steele County, MN 5,448 513 9.4% 

Winona County, MN 7,094 604 8.5% 

Minnesota 723,129 54,723 7.6% 

United States 43,313,536 4,058,359 9.4% 

Data Source: US Census Bureau, American Community Survey. 2011-15. Source 
geography: county 

 

Ages 65 and Up Poverty Rate 

 
 

 Report Area (8.5%) 

 Minnesota (7.6%) 

 United States (9.4%) 
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Unemployment Rate 
Total unemployment in the report area for the current month was 3,555, or 3% of the civilian non-
institutionalized population age 16 and older (non-seasonally adjusted). This indicator is relevant 
because unemployment creates financial instability and barriers to access including insurance 
coverage, health services, healthy food, and other necessities that contribute to poor health status. 

 

Report Area Labor Force 

Number 

Employed 

Number 

Unemployed 

Unemployment 

Rate 

Report Area 119,688 116,133 3,555 3 

Dodge County, MN 11,321 11,007 314 2.8 

Fillmore County, MN 11,200 10,850 350 3.1 

Freeborn County, 

MN 16,205 15,684 521 3.2 

Houston County, 

MN 10,362 10,054 308 3 

Mower County, MN 20,366 19,826 540 2.7 

Steele County, MN 20,963 20,367 596 2.8 

Winona County, MN 29,271 28,345 926 3.2 

Minnesota 2,995,353 2,897,167 98,186 3.3 

United States 159,514,565 152,199,769 7,314,796 4.6 
Note: This indicator is compared with the state average. 
Data Source: US Department of Labor, Bureau of Labor Statistics. 2017 - May. Source geography: County 

 

 

Food Access – Low Income & Low Food Access 
 

Report Area 
Low Income 
Population 

Low Income 
Population with 

Low Food Access 

Percent Low 
Income Population 

with Low Food 
Access 

Report Area 72,370 9,627 13.3% 

Dodge County, MN 3,317 553 16.67% 

Fillmore County, MN 5,960 107 1.8% 

Freeborn County, MN 10,440 2,337 22.39% 

Houston County, MN 5,873 794 13.52% 

Mower County, MN 15,114 2,146 14.2% 

Steele County, MN 13,398 1,862 13.9% 

Winona County, MN 18,268 1,828 10.01% 

Minnesota 1,451,477 328,280 22.62% 

United States 106,758,543 20,221,368 18.94% 

Note: This indicator is compared with the state average. Data Source: US Department of Agriculture, Economic 
Research Service, USDA - Food Access Research Atlas. 2015. Source geography: Tract 

http://www.bls.gov/
http://www.ers.usda.gov/data-products/food-access-research-atlas
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Food Insecurity Rate 
This indicator reports the estimated percentage of the population that experienced food insecurity at 
some point during the report year. Food insecurity is the household-level economic and social 
condition of limited or uncertain access to adequate food. 
 

Report Area 

Total 

Population 

Food Insecure 

Population, Total 

Food Insecurity 

Rate 

Report Area 218,050 20,710 9.50% 

Dodge County, MN 20,246 1,440 7.11% 

Fillmore County, MN 20,842 2,020 9.69% 

Freeborn County, MN 31,034 2,800 9.02% 

Houston County, MN 18,859 1,820 9.65% 

Mower County, MN 39,312 3,820 9.72% 

Steele County, MN 36,472 3,220 8.83% 

Winona County, MN 51,285 5,590 10.90% 

Minnesota 5,457,173 568,770 10.40% 

United States 318,198,163 47,448,890 14.91% 
 Note: This indicator is compared with the state average. 
 Data Source: Feeding America. 2014. Source geography: County 

 
 

Population Receiving SNAP Benefits (ACS) 
This indicator reports the estimated percentage of households receiving the Supplemental Nutrition 
Assistance Program (SNAP) benefits. This indicator is relevant because it assesses vulnerable 
populations which are more likely to have multiple health access, health status, and social support 
needs; when combined with poverty data, providers can use this measure to identify gaps in 
eligibility and enrolment. 
 

 

Report Area 
Households 

Receiving SNAP 
Benefits 

Percent Households 
Receiving SNAP Benefits 

Report Area 7,479 8.72% 

Dodge County, MN 443 5.86% 

Fillmore County, MN 742 8.7% 

Freeborn County, MN 1,353 10.41% 

Houston County, MN 614 7.79% 

Mower County, MN 1,916 12.42% 

Steele County, MN 1,214 8.51% 

Winona County, MN 1,197 6.28% 

Minnesota 190,096 8.95% 

United States 15,399,651 13.17% 

Note: This indicator is compared with the state average. 
Data Source: US Census Bureau, American Community Survey. 2011-15. Source geography: Tract 

http://feedingamerica.org/
http://www.census.gov/acs/www/
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Housing Cost Burden (30%) 
This indicator reports the percentage of the households where housing costs exceed 30% of total 
household income. This indicator provides information on the cost of monthly housing expenses for 
owners and renters. The information offers a measure of housing affordability and excessive shelter 
costs. The data also serve to aid in the development of housing programs to meet the needs of 
people at different economic levels. 
 

Note: This indicator is compared with the state average. 
Data Source: US Census Bureau, American Community Survey. 2011-15. Source geography: Tract 

 

 

Housing - Substandard Housing 
This indicator reports the number and percentage of owner- and renter-occupied housing units 
having at least one of the following conditions: 1) lacking complete plumbing facilities, 2) lacking 
complete kitchen facilities, 3) with 1.01 or more occupants per room, 4) selected monthly owner 
costs as a percentage of household income greater than 30%, and 5) gross rent as a percentage of 
household income greater than 30%. Selected conditions provide information in assessing the 
quality of the housing inventory and its occupants. This data is used to easily identify homes where 
the quality of living and housing can be considered substandard. 

 

Report Area 

Total Occupied 

Housing Units 

Occupied Housing 

Units with One or 

More Substandard 

Conditions 

Percent Occupied 

Housing Units with One 

or More Substandard 

Conditions 

Report Area 85,730 21,978 25.64% 

Dodge County, MN 7,556 1,618 21.41% 

Fillmore County, MN 8,531 2,218 26% 

Freeborn County, 

MN 12,993 2,824 21.73% 

Report Area 
Total 

Households 

Cost Burdened 
Households 

(Housing Costs 
Exceed 30% of 

Income) 

Percentage of 
Cost Burdened 

Households 
(Over 30% of 

Income) 

Report Area 85,730 21,864 25.5% 

Dodge County, MN 7,556 1,634 21.63% 

Fillmore County, MN 8,531 2,146 25.16% 

Freeborn County, 
MN 

12,993 2,878 22.15% 

Houston County, MN 7,886 2,064 26.17% 

Mower County, MN 15,425 4,075 26.42% 

Steele County, MN 14,271 3,766 26.39% 

Winona County, MN 19,068 5,301 27.8% 

Minnesota 2,124,745 607,632 28.6% 

United States 116,926,305 39,670,109 33.93% 

http://www.census.gov/acs/www/
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Houston County, MN 7,886 2,089 26.49% 

Mower County, MN 15,425 4,053 26.28% 

Steele County, MN 14,271 3,748 26.26% 

Winona County, MN 19,068 5,428 28.47% 

Minnesota 2,124,745 608,854 28.66% 

United States 116,926,305 40,585,236 34.71% 
Note: This indicator is compared with the state average. 
Data Source: US Census Bureau, American Community Survey. 2011-15. Source geography: Tract 

 
 

Health Care:  Uninsured Population 
The lack of health insurance is considered a key driver of health status. 
This indicator reports the percentage of the total civilian non-institutionalized population without 
health insurance coverage. This indicator is relevant because lack of insurance is a primary barrier 
to healthcare access including regular primary care, specialty care, and other health services that 
contributes to poor health status. 

 

Report Area 
Total Population 

(For Whom Insurance 
Status is Determined) 

Total 
Uninsured 
Population 

Report Area 215,391 15,416 

Dodge County, MN 20,144 1,082 

Fillmore County, MN 20,514 1,839 

Freeborn County, 
MN 

30,425 2,327 

Houston County, MN 18,596 1,014 

Mower County, MN 38,848 3,213 

Steele County, MN 36,136 1,819 

Winona County, MN 50,728 4,122 

Minnesota 5,360,861 377,070 

United States 311,516,332 40,446,231 

Note: This indicator is compared with the state average. 
Data Source: US Census Bureau, American Community Survey. 2011-15. Source geography: Tract 

 

 

Cancer Screening - Pap Test 
This indicator reports the percentage of women aged 18 and older who self-report that they have 
had a Pap test in the past three years. This indicator is relevant because engaging in preventive 
behaviors allows for early detection and treatment of health problems. This indicator can also 
highlight a lack of access to preventive care, a lack of health knowledge, insufficient provider 
outreach, and/or social barriers preventing utilization of services. 
 

http://www.census.gov/acs/www/
http://www.census.gov/acs/www/
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Report Area 

Female 

Population Age 

18+ 

Estimated Number 

with Regular Pap Test 

Crude 

Percentage 

Age-Adjusted 

Percentage 

Report Area 160,295 122,254 76.30% 79.50% 

Dodge County, MN 13,899 10,132 72.90% 75.30% 

Fillmore County, MN 15,651 14,352 91.70% 93.80% 

Freeborn County, 

MN 23,494 15,318 65.20% 74.20% 

Houston County, MN 14,467 8,738 60.40% 55.30% 

Mower County, MN 27,550 22,150 80.40% 87.80% 

Steele County, MN 25,685 22,140 86.20% 85.90% 

Winona County, MN 39,549 29,424 74.40% 77.40% 

Minnesota 3,546,541 2,808,860 79.20% 80.40% 

United States 176,847,182 137,191,142 77.60% 78.50% 
Note: This indicator is compared with the state average. 
Data Source: Centers for Disease Control and Prevention, Behavioral Risk Factor Surveillance System. 
Accessed via the Health Indicators Warehouse. US Department of Health & Human Services, Health Indicators 
Warehouse. 2006-12. Source geography: County 

 

 

Use of Public Transportation 
This indicator reports the percentage of population using public transportation as their primary 
means of commute to work. Public transportation includes buses or trolley buses, streetcars or 
trolley cars, subway or elevated rails, and ferryboats. 
 

Report Area 

Total Population 

Employed Age 

16+ 

Population Using 

Public Transit for 

Commute to Work 

Percent Population 

Using Public Transit for 

Commute to Work 

Report Area 110,450 1,521 1.38% 

Dodge County, MN 10,736 112 1.04% 

Fillmore County, MN 10,348 293 2.83% 

Freeborn County, 

MN 14,958 129 0.86% 

Houston County, MN 9,664 51 0.53% 

Mower County, MN 18,706 317 1.69% 

Steele County, MN 18,117 100 0.55% 

Winona County, MN 27,921 519 1.86% 

Minnesota 2,776,528 97,633 3.52% 

United States 143,621,171 7,362,038 5.13% 
Note: This indicator is compared with the state average. 
Data Source: US Census Bureau, American Community Survey. 2011-15. Source geography: Tract 
 
 

Head Start 
This indicator reports the number and rate of Head Start program facilities per 10,000 children under 
age 5. Head Start facility data is acquired from the US Department of Health and Human Services 
(HHS) 2015 Head Start locator. Population data is from the 2010 US Decennial Census. 
 

http://www.cdc.gov/brfss/
http://healthindicators.gov/
http://www.healthindicators.gov/
http://www.healthindicators.gov/
http://www.census.gov/acs/www/
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Report Area 

Total Children 

Under Age 5 

Total Head Start 

Programs 

Head Start Programs, 

Rate (Per 10,000 

Children) 

Report Area 14,195 14 8.45 

Dodge County, MN 1,483 1 6.74 

Fillmore County, MN 1,446 1 6.92 

Freeborn County, MN 1,921 1 5.21 

Houston County, MN 1,126 2 17.76 

Mower County, MN 2,839 3 10.57 

Steele County, MN 2,670 4 7.49 

Winona County, MN 2,710 2 7.38 

Minnesota 355,504 288 7.31 

United States 20,426,118 17,442 7.62 
Note: This indicator is compared with the state average. 
Data Source: US Department of Health & Human Services, Administration for Children and Families. 2014. 
Source geography: Point 
 

Reports collected via Community Commons, assessment.commnitycommons.org |   March – July 2017. 

 

 

 

 

 

 

 

 

 

http://www.acf.hhs.gov/
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OBSERVATIONS & RECOMMENDATIONS  

Survey Planning Process  
 
What continues to work?  

1. SurveyMonkey has been an effective, sufficient electronic survey system for the surveying 
process of this project.  
 

2. Not including open-ended questions when designing the survey has proven to save a lot of time 
when collecting responses.  

 
What new initiatives worked?  

1. Including electronic survey takers in the incentive prize drawing. 
 

2. Printing less surveys and continuing to reach survey respondents electronically so save on 
printing and mailing costs. 

 

Demographics 
 
What can potentially be improved? 
 

1. The majority of the responses were from those living in Fillmore County (21%), followed by 
Winona County (17%). The lowest number of responses in our designated service area was from 
Dodge County (8%). Highest response rate from limited service area was from Olmsted County 
(4%) and lowest was from Waseca County (0.3%) 

a. These results vary from the previous Community Needs Assessment Report conducted 
in 2014 in the percentages as well as 2nd and 3rd highest response counties in the 
Semcac service area (previously Dodge was 2nd highest and Freeborn was lowest.) 
 

Notable Observations 
 

1. AGE -  It is difficult to accurately compare the ages of those who took this survey with the ages of 
those who were counted in the US Census Bureau survey due to different age increments. For 
example, Semcac’s survey had people indicate ages 5 or under, 6-12, 13-19, 20-30, 31-59, 60+ 
whereas the US Census Bureau had people indicate ages 0-4, 5-17, 18-64, 64+. Semcac 
decided to break down the age categories in a manner that would help us make decisions for our 
program guidelines (Head Start/Early Head Start, Senior Services, Semcac Clinic).  

a. Results of our survey showed that the majority of the respondent’s households had 
someone living in the home that was age 60 years or older (57%). This is a good 
indication that our senior population is growing and continues to grow as the population 
ages, as is also reported by the US Census Bureau. 
 

2. INCOME - The highest number of responses indicated their household income was under 
$11,650 (29%). We can also see from the survey results that the majority of the respondents 
were living in a one person household. This isn’t too alarming since many surveys are sent to 
Semcac clients/recipients and will likely give us a good picture of the needs in the service area.  

a. The question about household income also has proven to continue to be a sensitive 
subject, in general; 24 respondents did not want to share this information on the 
anonymous survey and selected, “Would rather not say” (7%). 
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Overall Community Needs 
 

Proposed Solutions to Community Needs – Overall 
 

1. The highest rated responses was to “Offer (more) affordable & safer housing. (53%) 
a. Semcac Housing department continues to search for options to rehabilitate communities, 

small cities and rural areas of the service area. Our Housing specialists collaborate with 
several housing development entities and will continue to cultivate these relationships. 
 

b. Semcac Weatherization department will continue to offer lead inspection services to 
residents along with the education and tools to have a healthy, energy-efficient, safe 
home. 

 
c. Semcac Housing and Weatherization Departments did apply for a new grant from MN 

Dept of Health and Human Services – the Healthy Housing Grant Program, in late 2017. 
We were not selected, nor was one of our collaborative partners in the area. We will 
continue to keep abreast of new funding sources for these departments in years to come. 
 

2. The second highest rated response was to “Pay/ offer better wages to local employees. (50%)  
a. Semcac works to offer wages competitive in the market, for our service area, for Semcac 

employees. The agency’s board of directors approved the implementation of a wage 
increase grid agency-wide after one of the wage studies Semcac had conducted by an 
outside, professional agency. Semcac also reviews cost of living increase potential, 
annually, and it is awarded based upon several factors when it is feasible. 
 

3. The third highest rated response was to “Offer (more) affordable health care options”. (47%) This 
was the same rating as the previous needs assessment report, coming in third most-popular as a 
Proposed Solution to Community Needs.   

a. Semcac continues to operate a family planning clinic (Semcac Clinic) in Winona County. 
The Clinic provides reproductive health care services on a sliding fee scale based upon 
income and also accepts several forms of health insurance.  
 

b. Since the last needs assessment was conducted, Semcac has added routes specifically 
for transporting citizens to medical appointments via our public transit bus system 
(Rolling Hills Transit), to Mayo Clinic in Rochester. This is the largest medical destination 
in our area. Perhaps, additional routes to medical institutions/ clinics/ hospitals that are 
regularly scheduled, and set for specific days and times, can be planned in the future.  

 
c. Additionally, Semcac helps to promote the online MNsure site via social media and via 

Outreach and Caregiver Advocate staff who are working with clients in the field.  
 

d. Semcac also has an internal Wellness Committee to help inform staff about local health 
events and health tips. (There is a monthly newsletter sent to all staff from the 
committee.) And, local professionals in the health field present information at lunch 
meetings, as well. 

 
e. Semcac staff is also offered flu shots on-site, annually, at the main office location for a 

low fee or with insurance. 
 
 

Overall Food & Nutrition Needs 
 

1. The highest rated need (aside from “none of these”) in this category was, “Accessing well-
balanced, nutritious meals” (37%). 

a. This is the same top need identified in the previous (2014) assessment survey. 
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b. Semcac continues to offer well-balanced, nutritious meals via Senior Dining (congregate 
dining for seniors) and Meals on Wheels (delivered to homebound seniors and disabled 
individuals). These programs also encourage qualifying candidates to enroll in the SNAP 
program, as well as accept SNAP/EBT payments for these meals. Since the previous 
needs assessment report, the Senior Dining program has launched a new site in 
Rochester, MN at a local Hy-Vee store (grocery/café) and has begun a new meal card 
system at this location.  
 

c. In addition, Semcac food shelves try to collect donations of fresh produce and healthy 
meal options for the recipients. One of our food shelves (in Caledonia) started a new 
garden box project in 2014, growing produce and herbs just outside the food shelf site. 
Staff has also applied for funding via the Statewide Health Improvement Program (SHIP) 
for nutrition-focused initiatives.   

 
d. Additionally, our Outreach & Emergency Services staff in each of the seven counties help 

to promote the SNAP/EBT program.  
i. Outreach staff works closely with the local United Way agencies in order to help 

promote the farmer’s market in their area, as well, and to make clients aware that 
the farmer’s market accepts SNAP/EBT payments.  
 

2. The second highest rated need in this category was, “Food supply” (25%). And that response was 
followed by the need, “Education about preparing or shopping for nutritious meals on a budget” 
(19%). Semcac operates four food shelves across the seven county service area, located in the 
counties of Fillmore, Dodge and Houston. Our Outreach & Emergency Service offices provide 
resources and information to related local resources in the other four counties in Semcac’s 
service area. 

a. The end of this report includes a food shelf client survey results. See page 83. Here you 
will read that some clients indicated that they would like to obtain a larger amount of food 
(pounds) than is currently allotted, or to be able to visit the food shelf more times during 
the month than is current practice. 
 

b. Our food shelves do have limited hours/days of operation. Sometimes this can be a 
challenge for those facing food insecurity however current funding and staffing only 
allows for limited hours. Perhaps this can be revisited in the future within the department. 
  
 

Overall Health & Family Planning Needs  
 

1. The top identifiable response when respondents were asked what health care services they 
would like to see addressed further in their area was: “High cost of medical emergencies”. (31%) 

a. Semcac Clinic’s rates for service are billed using a sliding fee scale based upon income. 
These services do not include medical emergencies, as usually recognized in the health 
care community. 
 

b. Semcac does not have a specific action in the agency Strategic Plan to offer emergency 
medical services to the community, as of current. Semcac Clinic staff are able to refer 
patients to appropriate resources at other health sites, when needed. 
 

 
2. The second most-popular response to the health care services needing to be addressed, was: 

“Affordability of prescriptions and/or contraception” (26%). 
 

a. Semcac Clinic provides prescriptions for birth control (contraception) and sexually 
transmitted infections, when applicable. The costs are also based on income and 
provided using a sliding fee scale.  
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b. Semcac Clinic also assists patients with identifying their qualifications for Medicaid 
services/ Minnesota Family Planning Program waivers. This is a practice that the staff will 
continue to offer patients, therefore allowing for more-affordable or free contraceptive 
options for patients who qualify. 
 

c. Semcac Clinic makes efforts to obtain grant funding for contraception and prescriptions 
for STI’s, for patients, whenever possible.  

 
d. Additionally, Semcac’s Senior & Caregiver Advocates assist clients with enrolling in 

health insurance and health insurance waiver programs. They are MNsure Assistants 
and well versed in the benefits of Medicare, etc. 
 

 

Overall Housing & Energy Consumption Needs 
 

1. HOUSING – 43% of respondents identified themselves as renters, 29% own their home and don’t 
owe money on a loan, 24% said they were paying a mortgage or home loan, 4% have been 
homelss previously (but not currently), 2% live with a family member and are over 18 years old, 
2% homeless, etc.  

a. Semcac Housing department offers several programs to assist homeowners and rental 
property owners to fix up their home or property. 1) Housing department staff collaborate 
with local governments and housing & redevelopment authorities to administer Small 
Cities Development Program projects on a regular basis and are currently working 
closely with the City of Albert Lea and the City of LeRoy, with approved DEED funding to 
offer SCDP assistance in the cities of Houston and LaCrescent. The next Small Cities 
Development grant Semcac will request funding for, will be for Albert Lea. Our agency 
continues looking for more Small Cities Development Program projects so as to better 
the communities in the seven county region.  2) Additionally, our Housing team offers 
loan programs for homeowners such as the “Fix-Up Loan Program” where owner-
occupied homeowners can borrow funds below market interest rates if they qualify by 
falling under the income limits. Semcac also offers the “Rehab Loan Program” so that 
low-income homeowners can make their homes more livable, safe, energy efficient with 
updates to wiring, plumbing, roofing, heating, etc. At this time, Semcac plans to continue 
offering these housing options and services to the communities because housing needs 
are always rated high on our survey responses.  
 

2. HOUSING NEEDS- The top housing need indicated in the survey results (aside from “none of 
these”) is “Finding affordable housing that is safe”.  

a. In addition to the services provided by Semcac Housing, noted above, Semcac also 
offers housing assistance options for clients via the Outreach & Emergency Services 
department. There are a number of options and programs a client may utilize for 
assistance to avoid homelessness through this department.  

i. Semcac operates the Freeborn County Homeless Shelter, providing (up to) 90 
day apartment shelter with case management and budget counseling. There are 
only 3 units, however they are always occupied with a waiting list. There is 
certainly a need for shelters of this kind in the area.   

ii. Semcac also offers a rural housing assistance and stability program to clients by 
providing information, referral, advocacy and first month’s rent and/or security 
deposit assistance to homeless persons.  

iii. Semcac offers the Family Homeless Prevention and Assistance Program to 
decrease homelessness by providing one-time assistance with a rent or 
mortgage payments for qualifying households who have had a crisis that caused 
them to lose their housing. 

Semcac continues to stay abreast of housing and homelessness prevention efforts in the 
region and is an active participant in local events and related task force teams. 
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3. ENERGY EFFICIENCY – Almost half of the respondents indicated that they either needed 
assistance paying to heat their residence (29%) or that they need assistance making their homes 
more energy efficient (20%); 49% combined.  

a. Semcac’s Energy Assistance Program (EAP) and Weatherization program are both 
working to address this need in Semcac’s service area. Semcac’s Weatherization crew 
and staff work diligently to address any EAP client applications who could also use 
energy-efficiency upgrades to their homes. Our agency has always had ample qualifying 
candidates for these services in our region of the state and plan to help address this need 
on an ongoing basis, especially because of the cold Midwestern winter weather. 
 

b. Additionally, Semcac Weatherization program obtained outside funding from a local 
source in one of the service counties (Fillmore) that was utilized to provide water heaters 
to homes in the area. We will continue to look for funding to do as much as possible to 
keep people in safe, energy-efficient homes, in our area.  

 

Overall Transportation Needs  
 

1. The majority of survey respondents indicated that they would use or currently do already use 
public transportation. The highest rated response for a reason that public transportation would be 
used was, “Medical appointments” (66%) followed by “Shopping” (49%) and then “Recreational 
activities” (29%). 

a. Semcac’s public transportation bussing system has been growing and expanding, within 
the last few of years. We also can predict that additional rides may be requested when 
Mayo Clinic structures the newly planned Destination Medical Center.  
 

b. Our Transportation department is also known for their reliability and convenient curb-to-
curb service however it is limited to weekday, daytime hours of operation. This may be 
another avenue of this program to explore in the future, specifically to address the use for 
shopping, which many people save for weekends or evenings.  

 
c. The agency is busy working to construct a new building to serve as Semcac’s 

Transportation hub, which will be located in Kasson, MN. In partnership with Minnesota 
Department of Transportation, Semcac plans to get this built in 2018-2019. It will serve as 
a location to store/house current buses, wash vehicles, and provide Transportation 
Dispatch Center office space, offices for management and an area for training. The 
Transportation program has grown significantly in the past several years and continues to 
expand and grow. 

 
 

Overall Senior Services Needs 

 
1. 57% of the respondents indicated that they had a household member who was age 60+ years.  

 
2. INDEPENDENCE & LIVING IN OWN HOME LONGER- The highest rated response in this 

category indicated that “Help with household tasks & chores (cleaning, maintenance, etc.)” was a 
need for seniors in the area. (43%) This was highly rated in the previous needs assessment, as 
well. After this response “None of these” came in next, followed by “Senior Dining – congregate 
meals at a local dining site (26%).  

a. The agency should discuss the potential of offering an errand/task program option for the 
seniors in the service region or continue to foster relationships with partner organizations 
which would allow staff to make referrals with an agency that provides this service to 
seniors. 
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Overall Youth & Education Needs 
 

1. POPULATION - 15% of the respondents had a child or children in the household of various age 
groups from 1 day to 5 years; 3 respondents were expecting a child. Information regarding the 
population surveyed allows us to conclude that there is a significant need for early childhood 
education in our service area.  
a. Semcac’s Head Start and Early Head Start programs are working to reach out to all families 

in the service areas where these programs are provided and to boost enrollment. Our agency 
will need to continue to find ways to increase the number of children and families served.  
i. Since the last needs assessment was conducted, Semcac’s Head Start program began 

to invest marketing dollars in promotions for enrollment via social media outlets 
(Facebook), targeting the zip codes and families with children. The program ran these 
ads in 2016 and 2017 and also had full enrollment in each of these years, when they did 
not in the previous year.  
 

2. TIME & FREQUENCY- The most popular choice for times preferred for early childhood education 
was, “Daily – for full days (7 hours)”; 49%. The next most-popular response was, “Daily – half 
days (3.5 hours)”, 30%. Additionally, the half day respondents indicated that they preferred 
morning hours only.  

a. Semcac can see that families prefer a schedule that offers early childhood education 
daily vs. half of a week intervals. Semcac needs to try and examine scheduling 
prospects, internally, to see if these types of schedules are feasible. It also would be 
good to analyze the county data and see if specific counties had different responses.  
 

3. LOCATION – An extensive amount of responses showed that families preferred early childhood 
education in a learning center/school as opposed to home-based/in-home learning. This included  
“Preschool at a learning center/school” (77%) as well as “Learning prior to Preschool age, at a 
learning center/school (28%).  

a. These results are compatible with the amount of home-based educator efforts that 
Semcac’s Head Start and Early Head Start programs offer. There is much more 
enrollment in learning center education than home-based. However, this could also mean 
that this facet of the program needs to be promoted more aggressively.  

b. These results mirror the results of the previous needs assessment, closely.  
 

4. Additional programmatic needs assessment conducted by the Head Start, follows. See below. 
 

    PROGRAMMATIC, INTERNAL SURVEY RESULTS          

 
An addition to this year’s needs assessment report, follows. Semcac added results from recent 
programmatic / departmental surveys that were taken internally, as well. There is internal survey data 
captured in the upcoming pages from: Head Start, Semcac Clinic, Food Shelves, Energy Assistance 
Program, Volunteer Driver Program and Rolling Hills Transit.  

Semcac Head Start’s Most-Recent Needs Assessment (2014 – 2015) 

 
A copy of the 2014-2015 Head Start full, baseline needs assessment follows. The Head Start grant 
funding stipulations require the program to conduct this full needs assessment every 5 years, in addition 
to annual updates. The next full, baseline needs assessment that Semcac Head Start will conduct will be 
in 2019-2020. Therefore, this is a copy of the most-recent, full, baseline needs assessment that has been 
finished, at the time of this report. 
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Semcac Food Shelf Customer Survey Results (2017) 

Clients who visited each of the four food shelves, located in Rushford, Preston, Kasson and 
Caledonia, in 2017, were given the same survey.  
 
SURVEY INFO 
Each question was given the rating of 1 – 4 based on the following scale: Excellent = 4, Good = 
3, Fair = 2, Poor = 1.  
 
The customers were asked to use this scale to rate 5 different topics, including: 1) Rate the 
appearance of food shelf, 2) Rate the staff and volunteers at the food shelf, 3) Rate the food 
selection, 4) Rate the amount of food provided, 5) Rate the availability of healthy food 
options/choices. 
 
In addition, there was a place for survey respondents to leave a comment of 
“Suggestions/Input”.  
 
The survey average results and number of respondents, for each of the four locations, 
along with comments specific to each food shelf, respectively, follows: 
 
 

Average Results for the Rushford Food Shelf 
(Out of a total score of 4) 

 
1) Appearance of food shelf: 3.86         (64 responses) 
2) Food Shelf staff & volunteers: 3.96 (64 responses) 
3) Food Shelf selection: 3.48  (64 responses) 
4) Amount of food provided: 3.62 (63 responses) 
5) Healthy food options: 3.55  (62 responses) 

 

Suggestions/Input given for Rushford Food Shelf were as follows: 

No, they're always helpful and friendly. 

The staff is the best.  Thanks. 

Sometimes there isn't much for food selection…not sure if there is a better day of the month to 
come. 

They go out of their way to help 

A better selection and amount of canned veggies would give a 4 (for healthy options). 

AWESOME!  Ladies are always great! 

(Staff/volunteers) beyond excellent, VERY. 

They are always wonderful. 

Already great!  Love the ladies! 

You all are so wonderful here.  No judgemental looks like I have had at other food bank.  Thank you. 

No you do good. 

You girls are great!  Thank you. 

Great Job.  Thank you. 

I think they do an excellent job here!! 
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(Staff/volunteers) Wonderful 

Great service/staff.  Thank you. 

Love this food shelf. 

(Staff/volunteers) Awesome.  Thank you. 

No.  None.  Thank you. 

Out of date products - seen one with exp date in 2016, today is 8/3/17.  Other than that very 

grateful for what you do.  Thank you!  (Coffee K cups with sell by date of 12/11/16). 

 

 
Average Results for the Preston Food Shelf 

(Out of a total score of 4) 
 

1) Appearance of food shelf: 3.79         (84 responses) 
2) Food Shelf staff & volunteers: 3.9 (84 responses) 
3) Food Shelf selection: 3.58  (84 responses) 
4) Amount of food provided: 3.65 (84 responses) 
5) Healthy food options: 3.56  (84 responses) 

 
Suggestions/Input given for Preston Food Shelf were as follows: 

suggest ways can give back to FS. Laura is friendly and most helpful Excellent customer service, I vote 

Laura employee of the month 

everything has been real good in last few months, before was not! 

Doing a great job. Thank you for all you do 

Great place! 

More food I only get 15 pounds 

Perfect 

Everything was excellent 

Gets better and better each time I come. Maybe have 1 more day a week open, sometimes hard with 

work schedule 

Sugar would be good 

I am very happy with the help I have been given. 

You guys are amazing. Thank you 

Looking good! Helpful and kind 

Need more wheat bread & different selections in food 

Larger variety please.  Very sweet & nonjudgemental 

All good here 

Doing well, keep it up 

Always happy with the amount of food that I leave with each month 

All good    

need more low salt items 

nice to have such helping hands. Lots of selection 

Doing a great job. Keep up the good work! 

Meat selection could improve 

Pull ups for older kids 

More food selection.  Amount would be better if it was more. 
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More variety 

Thank you 

Great job. Nice people. 

Don't need any better 

Just keep helping us! 

Looks a lot better than before 

Doing a good job 

Keep up the good wor. Wish fo rmore fresh produce 

Very clean/organized. Very welcoming & helpful.  Love the fresh  veggies 

Bring some more food 

You do a great job! Very pleased. 

 
 

Average Results for the Caledonia Food Shelf 
(Out of a total score of 4) 

 
1) Appearance of food shelf: 3.89         (28 responses) 
2) Food Shelf staff & volunteers: 3.89 (28 responses) 
3) Food Shelf selection: 3.32  (28 responses) 
4) Amount of food provided: 3.54  (28 responses) 
5) Healthy food options: 3.68  (28 responses) 

 
Suggestions/Input given for Caledonia Food Shelf were as follows: 

keep up the friendly environmment for it makes my day that much better 

love the display they put together when you walk in for meal preparations 

all the volunteer ad staff are absolutely wonderful 

you guys rock 

always very clean and pleasant 

great environment have a great time. Very helpful. Great job! 

I love the people who serve us! I love this place! 

You guys are great! 

Thank you! It helps so much! 

Fantastic!! 

more meats per household 

well organized- need healthier/non snackies- more options on healthier 

more skillet dinners- your skimming lately- otherwise doing great 

Great job! 

 
 

Average Results for the Kasson Food Shelf 
(Out of a total score of 4) 

 
1) Appearance of food shelf: 3.79         (67 responses) 
2) Food Shelf staff & volunteers: 3.97 (67 responses) 
3) Food Shelf selection: 3.55  (67 responses) 
4) Amount of food provided: 3.58  (67 responses) 
5) Healthy food options: 3.61  (67 responses) 
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Suggestions/Input given for Kasson Food Shelf were as follows: 

I love everything. Nice people, good food, very nice. 

Awesome staff. Very friendly and helpful. 

Love this place & the staff. 

Doing just Great! 

You guys have helped us a lot.  We try to help when we can.  Keep up the great work! 

Different kinds of meats! 

 

Energy Assistance Program Client Survey Results (2016-‘17) 

Semcac’s Energy Assistance Program (EAP) conducts a survey of clients, annually. Here are 
the results of two of the survey questions. 
 

How did you find out about the Energy Assistance Program? 

Answer Choices Responses 

Received an application in the mail 27.85% 44 

From a utility company 13.92% 22 

From a friend or family member 30.38% 48 

From my caseworker 15.19% 24 

From an advertisement (newspaper, radio, TV) 5.06% 8 

From an event or resource fair 0.00% 0 

Semcac website 8.23% 13 

Other (please specify) 8.86% 14 

 Answered 158 

 Skipped 0 

 
Please rate the following statements about your experience with the Energy Assistance 
Program: 

  Satisfied Not Satisfied N/A Total 
I understood the Energy 
Assistance Program 
application and knew 
what to send into the 
office. 99.35% 154 0.65% 1 0.00% 0 155 
The Semcac staff 
answered my questions. 91.28% 136 2.01% 3 6.71% 10 149 
To prevent a 
disconnection, I was 
told to talk to my utility 
company and 
encouraged to set up a 
payment plan. 58.33% 84 0.69% 1 40.97% 59 144 
If faced with a 
disconnect or fuel need, 
Semcac helped pay all 
of or part of the bill 50.34% 73 2.07% 3 47.59% 69 145 
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and/or referred me to 
other resources for 
additional help. 

Overall, I was satisfied 
with the assistance 
Semcac provided me 
this year. 96.13% 149 2.58% 4 1.29% 2 155 

      Answered 155 

      Skipped 3 

 
 

Semcac’s Volunteer Driver Program - Survey Results, 2016 

Semcac’s Volunteer Driver Program provides this survey to riders/clients. They are receiving 
rides in the counties of Dodge, Fillmore, Houston, Steele, Waseca and Winona. They were 
provided an enclosed, stamped envelope to return their completed surveys. There were 37 
surveys completed by riders funded by Medical Assistance, Blue Ride, UCare or Medica. There 
were 52 surveys completed by the donation-based riders. This totals 89 responses. 
 
The following results do not include the full survey. Only questions pertaining to need or needs 
in the area are included, as well as overall service ratings. The following is the total of 
responses received, per question. The numbering on the following survey questions, remains 
the same as did on survey, itself. 
 
Rate our services  

 

                                                                    Excellent               Good            Fair             Poor 

1.  Availability of the service                      60             24         2             0 

 

2.  Safety of the service                               64             24                0                 0 

 

3.  Service from the Dispatcher                  64         23               0                 0 

 

4.  Service from the Volunteer Driver       66                         22                0                 0 

 

5.  Prompt response/service                      58                         26             0                 0 

 

9.  How often do you use the services of the Volunteer Driver Program? 

              Several times a week     13 

              Once a month                 20 

              3-4 times a year             27 

              8-10 times a year           27 

 

12.  What other transportation options are available to you? 

 Drive myself                   9  

 Bus                                 10 

 Taxi                                15 
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 Relatives/Friends        45 

 None                          28 

 Other             4  

                

13. What does the Volunteer Driver Program do well? 

 Helpful, Good advice for help with other areas in life 

 Appointments are set up properly 

 On time and safe drivers, get requested drivers 

 Dispatch nice to talk to and friendly 

 Knowledgeable & helpful 

 Get requested drivers, available when needed  

 Help in and out of car when weather is bad 

 Drivers are pleasant, on time, all services 

 Kind, caring, helpful attitudes, makes you feel like you are among friends 

 Prompt when calling for a ride 

 

14. What could we do to improve the Volunteer Driver Program? 

 Check on holidays for cancellations or icy roads 

 Coaching drivers for safe driving, some too fast 

 Wheelchair vehicles 

 More drivers 

 Change nothing 

 More driver to mayo 

 Not charge so much 

 Bigger car 

 Have volunteers be more helpful 

 Great the way it is 

 

16.  What does the Volunteer Driver Program help you with?   Please check all that apply. 

 Medical appointment 49 

 Dental appointment 22  

 Grocery shopping  6 

 Other shopping   5        

 Personal business 8 

 

How has the Volunteer Driver Program improved the quality of your life? Please explain. 

 Couldn’t get to appointments or get groceries 

 Less stress knowing I have a ride 

 Don’t have to impose on family 

 Allows me to remain in my home 

 Don’t have to stay home all the time 

 Cooperative drivers make you feel like you’ve known them all your life 

 Wonderful drivers 

 You are all we have 

 Semcac gives me peace just knowing you are there 

 Without Semcac I would be hard pressed to get around 
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Public Bussing - Rolling Hills Transit - Survey Results, 2017 

Semcac’s public transportation bussing service, Rolling Hills Transit, provides this survey to 
riders/clients. They are receiving rides in the counties of Dodge, Fillmore, Houston, Steele, 
Waseca and Winona. There were 102 surveys completed/returned to Semcac. 
 
The following results do not include the full survey. Only questions pertaining to need or needs 
in the area are included, as well as overall service ratings. The following is the total of 
responses received, per question. The numbering on the following survey questions, remains 
the same as did on survey, itself. 
 

1. How satisfied are you with using our transportation services?  

70    Very Satisfied    

27    Satisfied       

3      Somewhat Satisfied       

1      Unsatisfied  

1      Unanswered 
 

2. In what areas could we improve our services to you? 

Comments: 

17    Made Complimentary Comment  

17    Want More days/hours/areas of service  

7      Have difficulty with/or want more options for communication  

5      Want better on-time performance  

4      Lack of Friendliness from RHT staff   

2      Feel more community awareness /advertising is needed   
 

3. What, if any, additional services would you like to see from Rolling Hills Transit? 

20   More Hours Available    

26   More Out of Town Runs 

19   Smart Card System (Ticket/Token) 

7     Online Availability  

18   Ticket/Token Purchasing Online 

5 Phone App 
 

7.   Do you think our current available service hours are enough to meet your needs?  If not, what would 

you like to see us do differently with our hours of operation? 

36    Very Satisfied      

28    Satisfied      

10    Somewhat Satisfied      

0 Unsatisfied 
       

Comments:  Several comments listed more (7) evening hours, (4) weekend service and (3) service 

to Winona  
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Semcac Clinic – Family Planning Services, Winter 2016 

Semcac Clinic provided a survey to patients. The following are results from Winter, 2016. There 
were 51 patient survey results gathered, here. The results show the approval of the Clinic, 
overall, to those in the area; that about half of the patients are college students in the area; that 
patients know their information is confidential at Semcac Clinic; that the majority will return to 
the Clinic for family planning services. Keeping in mind that patients do not need health 
insurance and that our staff assist them in enrolling in Medicaid, when eligible. 
 

Please circle how well we are doing in 

the following areas: 

Great 

5 

Good 

4 

OK 

3 

Fair 

2 

Poor  

1 

N/A 

Don’t 
Know 

Ease of Getting Care 

Time between making appt and being 

seen 

82% 16%    2% 

Convenience of Clinic Location 78% 18% 4%    

Front Desk Staff 

Respectfulness of Staff 98% 2%     

Clearly explains registration process 100%      

Answers your questions 100%      

Provider 

Respectfulness of provider 96%      

Listens to you 96%      

Takes enough time with you 96%      

Clearly explains what you want to 

know 

94% 6%     

Nurse, Medical Assistant, Health Educator 

Respectfulness of nurse, MA, health 

educator 

88% 4% 4%   4% 

Clearly explains what you want to 

know 

86% 6% 4%   4% 

Facility 

Cleanliness of clinic 98% 2%     

Comfort while waiting 94% 4% 2%    

Confidentiality  

Keeping your personal information 

private 

98% 2%     

 YES NO  

Are you a college student 53% 45%     

Will you come back to Semcac Clinic 98%      
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THANK YOU 

 

Thank you to all the citizens, constituents, vendors, volunteers, staff and 
clients who took the time to complete our Community Needs 
Assessment survey. This report is a compilation representative of your 
responses and opinions. Semcac continues to strive to do what is best 
for the people in the southeastern region of Minnesota; these results will 
help our agency to make decisions to improve the lives of those living 
and working in our region.  
 
 
Additionally, thank you to the National Association for State Community 
Service Programs (NASCSP), the Minnesota Community Action 
Partnership (MinnCAP), the US Census Bureau, Minnesota Compass 
and the Office of Economic Opportunity.  

 
 

 
 
 
 
 

Semcac is an equal opportunity employer & provider. 
 
 

This report and the related survey was written by:  
Annette Theobald, Planning & Development Director - Semcac  

2017 – ‘18 

 


